Faculty Request Lab Software for Student Use

The ITS Research Computing Services (RCS) unit is now offering lab software via ETSU’s partnership with
Amazon Web Services (AWS) and AWS Educate. If your classes require the use of specialized software
that is normally available to students in one of the ETSU labs, faculty members can request that their
students get access to AppStream — a cloud-based solution for software, file, and computer use!

Students can directly request access by visiting the ITS Help Desk website for software —
www.etsu.edu/helpdesk/software. Faculty can proactively request AppStream for their students and
classes by contacting Dr. David Currie in Research Computing Services at 423-439-6457 or the ITS Help
Desk at itshelp@etsu.edu or by calling 423-439-4648.

Additionally, Research Computing Services held a webinar on August 6 in which faculty and staff
participated to learn more about AppStream, best practices, and use cases. View the recording from the
Summer Research Series at www.etsu.edu/its/rcs.

For dissemination

ETSU Monday Newsletter — Weekly — emails@etsu.edu
Starting: 3-August-2020
Ending: 7-September-2020
Audience: Faculty/Staff



http://www.etsu.edu/helpdesk/software
mailto:itshelp@etsu.edu
http://www.etsu.edu/its/rcs
mailto:emails@etsu.edu

