How to Check vour Financial Aid Status

1. Loginto your GoldLink account at www.etsu.edu

2. Click on ‘Financial Aid’ tab

3. Click on Financial Aid Status, Eligibility, Award, E-Mail ETSU Financial Aid Office, or General Financial Aid for further
information regarding your account

4. Check for Unsatisfied Requirements by clicking on the Eligibility link then Student Requirements
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How to Accept Your Financial Aid Offer
(Beginning 5/26/09)

Log into your GoldLink account at www.etsu.edu

Click on ‘Financial Aid’ tab

Click on ‘Award’ link

Click on ‘Award for Aid Year’

Select the proper school year (2009-10 beginning fall 2009 semester)

Click on ‘Accept Award Offer’ tab

Accept full or partial awards on this page according to the instructions

If you accept a Stafford Loan, you must complete a Master Promissory Note (MPN) online at
https://dlenote.ed.gov/empn/index.jsp

9. |If you are a first time Stafford Loan borrower or you are a previous Stafford Loan Borrower who has not been enrolled at
ETSU within the last academic year, you must complete online Stafford Entrance Loan Counseling at www.dl.ed.gov
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@R Opvons for Accept Award Ofers include
1. Accept the full award amount by selecting Accept Full Amount of All Awards
2. Choose Declne of Accept for each &
3. Accept a partil amount by selecting Accept and entering the amount in the Accept Partiyl Amount field

Award Decision
Fund Status Fall Term Spring Term Total Accept Award  Accept Partial Amount Lender
Accepted Axd $375.00 $375.00
Accepted Axd $2.750,00 $2,750.00  $5,500,00
Study Accepted A $2,000.00 $2,000,00  $4,000,00
Accepted A $2,366.00 $2,365.00 $4,731.00
$8,366.00 $7,990.00 $16,356.00

These instructions are also available on the Office of Financial Aid website
www.etsu.edu/finaid
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How to Confirm Your Registration (Beginning in July)
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Log into your GoldLink account at www.etsu.edu

Click on ‘Student’ tab

Click on ‘Student Account’ tab

Click on ‘Account Detail/ Confirm Attendance/ Payments & Refunds’

Select Term

Click on ‘Yes | Will Attend’... If you must pay out of pocket for some (or all) of your tuition and fees, you confirm your
attendance by paying your outstanding balance on or before 6:00 p.m., August 28, 2009; -- you will be directed to the
Student Payment Suite to pay the balance due with debit, credit or e-check. You can also enroll in installment plan to pay
your remaining balance.

Student Account

Account Summary

Account Summary by Term

Account Detail for Term

Statement and Payment History

Select Tax Year

Tax Notification

View Holds

Account Detail/Confirm Attendance/Payments and Refunds

On-Line Financial Aid Agreement Promissory Note (Former Affidavit)

Return to Menu

How to Set-up for Direct Deposit (Available Now!)

1. Loginto your GoldLink account at www.etsu.edu

2. Click on ‘Student’ tab

3. Click on ‘Student Account’ tab

4. Click on ‘Account Detail/ Confirm Attendance/ Payments & Refunds’

5. Select Term

6. Click on ‘View Payments, Refunds, and Direct Deposit Information’. You will be directed to the ePay website. Click on
‘Create a Refund Profile’. You will need to add a payment method by selecting ‘Electronic Check (checking)’. Enter banking
information, check the ‘Refund Option’ box, and click save.

Welcome

This is the place to manage your student account activity. Here you can view your bills, make payments, enroll in a payment plan, and set up
authorized users (parents, employers, etc.). Use the tabs along the top to navigate through the site.
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Current Account Status
Total Balance: $0.00 View Current Activity

Make a Payment

This amount has been adjusted for any pending financial aid.
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