
 

Tegrity: 

Downloading Recordings from Your Tegrity Course(s) 

Once you have created and uploaded one or more recordings to a course in Tegrity you can download them 

to your hard drive for archival, editing, or re-use elsewhere. The steps below will describe the process 

necessary for downloading your recordings and identifying the key files within those downloaded packages. 

1. Go to one of your Tegrity course pages 

You may be accustomed to accessing Tegrity via your D2L courses, but you can actually go straight to Tegrity 

by going to the following URL: http://etsu.tegrity.com. (See Figure 1) Use your ETSU login to access this 

system—same as with D2L. 
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http://etsu.tegrity.com/


 

 

 

Upon logging into the Tegrity system you will be taken to your courses home page (see Figure 2 above). 

From here you will see a list of all of your active Tegrity courses. These courses have been created in Tegrity 

based on whether or not you have clicked on the Tegrity link from within each respective D2L course. 

From this page, click on the course which contains the recording(s) you want to manage. 

Once you click on a course you will see the list of recordings that you have uploaded for that course. As you 

upload new lecture content it will show up in this list and be sorted by date, starting with the most recent 

content.  

Note: If your recording is in the progress of uploading to Tegrity, it will appear in the list, but will say “Available Soon”. 

2. Select the recording(s) you want to work with and then choose a task from 

the Recording Tasks dropdown (see Figure 3) 

To select a recording, click the checkbox to the right of the recording that you want to use (1), then click on 

the Recording Tasks dropdown button (2), and then select “Download Recording” (3). 

Figure 2 



 

 

 

When the download is complete it will be stored in a Tegrity-specific folder on your local hard drive. If you 

want to move or edit those downloaded files then you will need to do a little bit of digging, which is described 

in the next step. 

3. Locating the recording files after the download is complete 

When you download a Tegrity recording a new folder is automatically created under your user folder. Here 

are the hard drive locations for both Mac and Windows: 

 

Windows  

C:/Users/your_username/Documents/My Tegrity Recordings/Sessions 

 

Mac OS X  

/Users/your_username/.local/share/Tegrity/My Tegrity Recordings/Sessions/ 

The “.local” folder is hidden, so when you go to your user folder you won’t see it listed. The fastest way to 

get to this location is to to open Finder and select Go > Go to Folder. From there, you can type in the location 

using the path above.  

Figure 3 



 

 

 

Once you get to the Sessions folder you will notice that each recording has been given a coded name that 

won’t make much sense. If you download more than one recording you may have to do some investigating to 

determine which folder corresponds to the recording you want to use. 

4. Locating the video files within the recording package 

When you download a Tegrity recording it pulls down all of the information stored in the Tegrity system 

related to that recording, which can includes multiple video and audio sources, chapter information, speaker 

notes, and more. So each recording is not just a single file, but a whole package of files. If you want to save or 

edit just the video recordings, then you’ll have to dig a little further to find them. Here are the locations of the 

computer screen recording, and the camera recording (if included). Both videos include the audio that was 

recorded during the lecture. 

To get the computer video:  

Sessions > your_desired_session > Recording > Class > Projector > screen0.mp4 

To get the camera video:  

Sessions > your_desired_session > Recording > Class > Instructor > video0.mp4 
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