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	Course Overview
	

	
	The content of this course includes theoretical and practical knowledge of the components of effective communication within the health care delivery system. Communication is viewed as the foundation upon which professionalism develops.  It involves learned skills.  Areas of skill-building include:  basic therapeutic communication skills, building rapport, exploring agendas, managing information, dealing with feelings, establishing compromise and agreement.  Additionally, beginning cultural communication differences are explored.  Group communication process is explored. 


	

	Topics
	Course Outcomes

	Concepts related to interpersonal communication; The nature of communication; Developing Intervention strategies in selected situations across the lifespan; Interdisciplinary communication; Conflict resolution; Group techniques; Developing empathy; Responding to feelings; Communication strategies; Communicating with specific populations; Exploring common ground.
	· demonstrate interviewing techniques in selected situations to improve patterns of communication

· use principles of effective communication in interactions with peer groups and clients

· identify verbal and non verbal therapeutic communication techniques to use in caring relationships with clients, colleagues and other members of the health care team

· identify effective techniques for working in groups among health care professionals

· define legal and ethical standards and issues related to communication among health care professionals

· list the cognitive, sociocultural, physiological, and developmental factors affecting communication in diverse cultures

· identify techniques of negotiation, compromise, and conflict resolution


