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What is StudyMate? 
 
StudyMate allows you to create Flash-based learning activities and games that may 
be published to a web page or directly in Blackboard.  You may create the activities 
directly in StudyMate, from a document created in a standard word processing 
program, or from a Respondus file.   
 
Downloading StudyMate to your computer 
 
The Offices of Distance Education and Information Technology have made it possible 
for all ETSU faculty to download and use the StudyMate software for free.  The 
software and instructions for downloading are available at:  
http://www.etsu.edu/oit/ats/respondus.  You will have to provide your ETSU 
username and password to access the information (provide the same information 
that you use to log in to your Blackboard site.)  Follow the installation directions 
listed on the web page.  Please call ATS or the OIT Help Desk if you have questions 
or problems downloading the software.   

 
Getting Started 
 
When you first log 
in to StudyMate, 
you will see a 
screen similar to 
the one shown.  
There are several 
options for 
accessing and 
creating activities, 
including Create a 
new StudyMate 
file (or activity), 
the Quick Copy 
Wizard, and the 
Import Wizard, 
which allows 
importing items 
from a text file. 
 

 

Figure 1 
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Open 
Use Open to access an activity that has already been created.  Notice that StudyMate 
provides some sample files that you can use for practice.   
 

1. Click on the file name to highlight the file you wish to edit or view. 
• Click Open to select the file to view. 
• The General Information button will list information such as the number of 

questions, the date the item was created, etc. 
• The Item List button will show a listing of the questions themselves (see 

example below.)  You can preview a particular question by clicking on the 
blue underlined title. 

2. You can use the New Folder button to create a new folder in which to organize 
your exams. 

 
 

 
Figure 2 
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Create 
Use the Create feature to create a file by adding individual items.   
 

1. Provide a File name, Author information, description, and Keywords for 
the activity to be created.  Click OK. 

2. Select the type of item you wish to create by clicking on the link on the left 
of the page.  The item creation screen will change based on the type of 
activity that is selected. 

3. Blackboard does not recognize titles, so it is not necessary to enter Title 
information for a Blackboard quiz.  StudyMate will enter the first 20 
characters of the question in the Title field by default. 

4. Enter the question text.  You may use the Edit functions (shown below) to 
add Bold, Italics, Underline, subscript, superscript, an equation, or attach 
files. 

  
5. Depending on the type of item you are creating, enter the possible 

answers, and designate the correct answer in the answer space or enter 
facts in the text box. 

6. For Multiple Choice Items you may choose to provide feedback or 
randomize the answer options. 

7. You may select the Difficulty level and Topic for each question by clicking in 
the appropriate boxes. 

8. Preview the item to see what students will see when you publish the file 
(this is especially recommended if you are attaching files or hyperlinks.) 

9. Choose whether to append the item to the end of the current list, insert the 
item into pre-existing items, or clear the form and begin again. 

 
 
 

Downloading Publisher Test Banks into StudyMate 
 
Some publishers have created test banks that may be downloaded directly into 
StudyMate.  To search for publishers who have StudyMate content visit the following 
website:  http://www.respondus.com/testbank/. 
 
If the text you are using has a StudyMate test bank available, you will need to 
request the File Code from the publisher to access the materials. 
 
When you are ready to import the questions into StudyMate: 

1. Select Open from the Start menu. 
2. Select Download Test Bank.  
3. Enter the File Code and password, if required. 
4. You may also be asked to fill in server information. 
5. Complete your identification information (Your Name, Institution, E-mail 

Address) 
6. Click Download. 
7. After downloading the test bank, you will be required to choose options for file 

conversion. 
8. Click OK to complete the process. 

Please contact ATS for assistance with Test Bank downloads. 
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“No Answer” Activities 
 
No Answer items are those items which are not asking a question, but merely stating 
a fact. 
 
An example of a No Answer item is:  East Tennessee State Normal School opened in 
October 1911.  
 
The No Answer StudyMate activities are Fact Cards and Fact Cards +. 
 

Fact Cards 
 
Fact Cards are one-sided cards that display a statement, quotation, or fact. 
 

 
Figure 3 

 
 
 

Fact Cards + 
 
Fact Cards + are the same as Fact Cards, but they are sorted into Topics.  The topics 
are displayed on the left side of the card.  
 

 
Figure 4 
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 “One Answer” Activities 
 
One Answer items are those items in which a word or phrase is linked to another 
word or phrase, such as a glossary term and definition or fill in the blank question.  
 
An example of a One Answer item is: 
Question:  The current president of East Tennessee State University 
Answer:    Dr. Paul Stanton  
 
The One Answer StudyMate activities are Flash Cards, Pick a Letter, Fill in the 
Blank, Matching, Crosswords, and Glossary. 
 
 

Flash Cards 
Flash Cards display the question on one side of the card and the answer on the other 
side. 
 

 
Figure 5 

Click Flip Card to see the other side… 
 

 
Figure 6 

Question 
side 

Answer 
side 
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“Multiple Choice” Items 
 
Multiple Choice items are those items which have multiple options, but only one 
correct answer.  
 
An example of a Multiple Choice item is:  East Tennessee State University 
implemented the semester system in this year  a) 1975  b) 1980  c) 1985  d) 2000  
 
The Multiple Choice StudyMate activities are Quiz and Challenge. 
 

Quiz 
 
The Quiz activity lists the question and possible answers.  Students click the letter of 
their chosen answer.  Students receive immediate correct/incorrect feedback. 
 

 
Figure 16 
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Figure 17 

 
 

 
Figure 18 
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Challenge 
 
Challenge activities operate in the same way as that evening game show hosted by 
Alex Trebek.  Click point amounts under Topics to see questions.  Click on the letters 
to select the answer.  StudyMate keeps track of your score. 
 

 
Figure 19 

 
 

 
Figure 20 
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Quick Copy Wizard 
 
The Quick Copy Wizard walks you through the process of copying items from a 
previously created StudyMate file.   
 

1. Select Quick Copy Wizard from the Start menu. 
2. Choose whether you wish to Create a New File or Open an Existing File. 

Click Next. 
3. If you selected the New File option, provide a name and description for 

your exam.  If you selected to Open a File, select the file to open, and click 
Select. 

4. Click Next. 
5. Highlight the names of the files you wish to include in 

the wizard.  Click Select to add those files to the 
Selected Files area. Click Next. 

6. Select the Source File from the drop-down menu.  Click 
in the Number to Select cell to choose the number of items to be included 
for each type.  Add the items to the end of the list or select to insert the 
items into the list.  You may narrow the number of items available by 
selecting a different Topic.  Continue until all items have been chosen. 

 

 
Figure 21 

 
7. Click Next. 
8. Select your Edit and Publish Options. 
9. Click Finish. 
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StudyMate Standard Format 
 
The Import Wizard option allows you to import a Microsoft Word document (.doc), 
text file (.txt or .rtf), or Respondus file (.rsp, .rsa, or .rpa) containing the items to be 
used in creating an activity.  This option allows you to quickly create activities using 
word processing software, eliminating the need to manually enter individual 
questions. 
 
The first step is to create your file containing the questions and answers.  You must 
follow the standard format for each question type or StudyMate will not be able to 
distinguish the questions and correct answers.  You may not include images or tables 
in the imported documents. 
 
While it is possible to include multiple item types in the same StudyMate file, you 
must import each file type in its own separate file.  So you would need to create 
three separate files if you were going to include No Answer Items, One Answer 
Items, and Multiple Choice Items. 
 
 

“No Answer” Items 
 
Begin by entering the fact, quotation, or statement.  The text must be followed by 
two blank lines.   
 
No Answer Item Example 
 
East Tennessee State Normal School was established in 1911. 

<blank line 1> 
<blank line 2> 

ETSU’s Kingsport Center opened in 1959. 
<blank line 1> 
<blank line 2> 

Construction was completed on the D.P. Culp Center in 1976.  
  

 
 
 

“One Answer” Items 
 
Begin by entering the term.  The next line should contain the definition for the term.  
The definition must be followed by two blank lines. 
 
One Answer Item Example 
 
Dr. Paul Stanton 
The current president of East Tennessee State University. 

<blank line 1> 
<blank line 2> 

James H. Quillen College of Medicine 
This ETSU college celebrated its 30th anniversary in 2004.  
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“Multiple Choice” Items 
 
Begin by entering the question number.  The question number must be followed by 
either a period or a closed parenthesis {1. or 1)}.  You must enter a space 
following either 1. or 1).  Enter the possible answers after the question.  Again, 
the answer must be in one of the following formats {a. or a)}.  Indicate the correct 
answer by placing an asterisk {*} on the line before the correct answer. 
 
Multiple Choice Item Example 
 
1. This ETSU theatrical production was performed at the Kennedy Center in 2001.  
 
a. The Crucible 
b. There’s Something About Mary 
c. A Day in the Life of a Buccaneer 
*d. Hear That Whistle Blow 
 

 
Multiple Choice Item Example (with Optional feedback) 
 
1. This ETSU theatrical production was performed at the Kennedy Center in 2001.   
 
@ The full title of the production was “Hear That Whistle Blow: Erwin Train A 
Coming.” 
 
a. The Crucible 
b. There’s Something About Mary 
c. A Day in the Life of a Buccaneer 
*d. Hear That Whistle Blow 
  

 
 

Importing Topic Information with Items 
 
You may include Topic information in the import file.  To enter information about the 
topic, you must place “tags” before and after the items to be imported. 
 
Topic Information Example 
 
TOPIC: ETSU 
 
East Tennessee State Normal School was established in 1911. 
 
 
ETSU’s Kingsport Center opened in 1959. 
 
TOPICEND: 
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Importing Difficulty Level with Items 
 
You may also include the Difficulty Level in the import file.  To enter information 
about the Difficulty Level, you must place “tags” before and after the items to be 
imported.  The Difficulty Level ranges from 1 (low) to 5 (high). 
 
Difficulty Level Example 
 
DIFFICULTY: 1 
 
East Tennessee State Normal School was established in 1911. 
 
 
DIFFICULTY: 4 
 
ETSU’s Kingsport Center opened in 1959. 
 
 
DIFFICULTYEND: 

  
 
 
Import Wizard 
 
Once you have created your file or files, you may import those files into StudyMate. 
 

1. Select Import Wizard from the Start menu. 
2. Select whether you will be importing a document, .xml content, or a 

Respondus file.  Click Next. 
3. Select the type of items that you will be importing into StudyMate.  Click 

Next. 
4. StudyMate will display an example of the format required for the type that 

you have chosen.  Click Next. 
5. Click Browse to search for the file and load it into StudyMate. 
6. If you already have a document open, you can add the questions to the file or 

you can select to create a new file. 
7. You can skip over the “stem” question.  Blackboard does not assign titles to 

questions. 
8. Click the Preview button to preview your questions and determine if they 

contain the proper formatting.  Ideally, you will see a message in the box that 
says “No warnings.”   
• You may receive an error message that numbers were added to the titles.  

You can ignore this message.  It does not pertain to Blackboard. 
• You can accept any warnings if they do not affect your questions, you can 

correct the file and upload again, or continue with the import and correct 
the questions or answers on the Edit page. 

9. Click Finish to complete the import. 
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Figure 22 

 
  
 
The Settings Tab 
 
The Settings tab provides options for each type of item and allows users to 
determine accessibility settings.  More advanced users may want to set up custom 
html templates for their activities. 
 

No Answer Activities 
 
The choices for No Answer Items are very basic – users may select whether all items 
will be displayed and if those items will be displayed in random order or in file order. 
 
Users may select different options for Fact Cards and Fact Cards +. 
 

You want to see 
No warnings here. 

Make sure you 
use a name that 
you have not used 
before. 



 

Page 20 

One Answer Activities 
 
For Flash Cards, Pick a Letter, Fill in the Blank and Matching, users may select 
whether all items will be displayed and if those items will be displayed in random 
order or in file order.  Remember that you must have at least nine items to create a 
Matching Activity. 
 
There are no settings for the Glossary activity. 
 
For Crosswords, users may choose how many puzzles to create and whether the 
crossword should be recompiled or reconfigured when changes are made to the 
document or whenever the file is previewed. 
 
 
 

 
Figure 23 

 
 
 



 

Page 21 

 

Multiple Choice Activities 
 
For Quiz activities, users may select whether all items will be displayed and if those 
items will be displayed in random order or in file order.  You also have the option to 
display feedback, display the score after the quiz, and allow students to review 
missed questions after they have completed the quiz activity. 
 
There are no Challenge settings, but you must have at least 11 items to create a 
Challenge Activity.  The points grid will be created from the Difficulty Level that you 
assigned.  If you do not specify the Difficulty, StudyMate will assign a Level of 3.  If 
there are not enough questions to complete all of the Difficulty Levels, StudyMate 
will fill in the gaps with other questions. 
 

 
Figure 24 

 
 

Other Settings 
 
You may create a high-contrast display for your Flash objects and an html page that 
can be read with screen readers if you would like.  You may choose the language you 
would prefer to use. 

 
Figure 25 
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Preview & Publish 
 
Preview 
 
You can preview the activities before you publish and make them available to 
students.  Select the Preview tab and Click Preview the File.  The activities will 
appear in a separate preview window. 

 
• Select the type of Activity 

that you would like to 
preview.  (Figure 25) 

• Click Next Question to 
continue reviewing 
questions. 

• Click Edit This Item to 
open the Activity in the edit 
screen. 

• Click Mark for Delete to 
remove any questions that 
you do not want to keep 
when you close the Preview 
window. 

• Click OK when you have 
reviewed the questions. 

 

 
Figure 26 

 
 
 
Publish to Blackboard 
 
Once the items have been created and the settings determined, you are ready to 
publish your activities to Blackboard.   
 

1. Select the Publish tab. 
2. Click the Publish Wizard button.  A window will pop up with options for 

activities to be published.  If you do not have enough questions for certain 
categories these items will not be created.  You may choose to create only 
certain types of activities by placing checks in the boxes.  Click Next.  

3. Select the Blackboard Course Management System to publish to 
Blackboard (we will export the activities as a Learning Object next.)  As of 
August 14, 2005 we are using Blackboard version 6.3.  Click Next. 

4. Leave Standard Upload selected. 
5. You will have to configure your server settings the first time you use 

StudyMate.  Click on the drop-down arrow in the Blackboard field and select –
add new server–  

6. The Blackboard Server and Course dialog box will appear. 
 
Step 1 Leave the first field empty. 
Step 2 Copy the web address from the Control Panel of your course and 

paste into the second field. 
Step 3 Click the Extract button to allow StudyMate to extract the necessary 

information into the following fields. 
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Step 4 Enter a name in the Description field for your profile, such as My Bb. 
Step 5 Enter your ETSU username and password (the same username and 

password you use to log into Blackboard.)  Make sure you un-check 
the Remember Password box if you are using a shared computer! 

Step 6 Click OK. 
 

  
Figure 27 

7. You should see a message that says Connected.  Click Next. 
8. Click the drop-down arrow to select the course where you wish to publish 

your activities. 
9. Choose the Content Area where you will publish your activities. 
10. If you have previously created StudyMate activities you may choose to add 

the current activities to the existing file.  Otherwise, choose Add the activity 
to a new file and enter a name for the file.  Click Next. 

11. Leave Add to the new file selected, enter a title to be displayed on the 
page, and select whether to include a title within the activities themselves or 
not.  Click Next. 

12. When the file has successfully published to Blackboard you will receive a 
Completed message.  Click Finish. 

13. Review your activities in Blackboard. 
 

Edit these fields 
manually, if 
necessary, to 
match this screen 


