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D2L 8.3 Updates 

  
 
 
 
 
 
 

Overview 
 
This workshop will cover the changes to the Desire2Learn beginning summer 2008.  Refinements to the 
system will be covered and participants will learn how the new features with facility.   
 

 
Objectives 
 

 Explore changes to the Welcome Widget 
 

 Explore refinements to My Courses 
 

 Discover new ways of adding content and viewing it 
 

 Create a gradebook using the gradebook wizard 
 

 Send messages using the D2L pager 
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D2L 8.3 has many exciting new features and refinements.  Generally speaking, users experienced with 

version 8.1 will be able to use the new version with ease.  In most instances, the product looks slightly 

different but acts the same.  All of the familiar tools are there, though they may look slightly different.   

¢ƻ ƪŜŜǇ ǘƘƛƴƎǎ ǎƛƳǇƭŜΣ ǿŜΩƭƭ ƛƴǾŜǎǘƛƎŀǘŜ ǘƘŜ ƴŜǿ ǘƻƻƭǎ ŀƴŘ ŎƻƳǇŀǊŜ ǘƘŜƳ ǘƻ ǘƘŜ ƻƭŘ ƻƴŜǎΦ   wŜƳŜƳōŜǊ ŀǎ 

we go through this handout that the theme of 8.3 is convenience and ease of use.  The new features 

make it easier to use while not sacrificing flexibility.   Specifically, our workshop will focus on changes to: 

o Welcome Widget 
o My Courses 
o Pager 
o Classlist/Groups 
o Content 
o Discussions 
o Dropbox 
o Grades 

 
 

Log-In to the Elearn Server 

 

The log-in page has not changed.  Use the same username and password you used for the earlier 

version.  As always, the link is:   

 

https://elearn.etsu.edu.    

 

My Home 

 

The changes made to My Home allow you to check for new information in your courses without 

specifically having to enter them, such as new discussion messages or quiz attempts.  Additionally, the 

Welcome Widget has options that will help you enhance your online image.  The D2L pager is also 

located on the homepage.   

             

Welcome Widget 

Although you had the option to create an online profile in the older version of the program, D2L 8.3 

makes it easy to establish an online identity.  To get started:   

1.  CƭƛŎƪ άtǊŜŦŜǊŜƴŎŜǎέ ƛƴ ǘƘŜ ²ŜƭŎƻƳŜ .ƻȄΦ   
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2. Click the icon  
3. Select a web-friendly graphic (jpg, gif, png) from your computer to upload.   
4. The picture becomes your online avatar 

 
This is an excellent means for you to control your online persona and can be especially useful to courses 

taught solely oƴƭƛƴŜΦ  ¸ƻǳ Ŏŀƴ ŀƭǎƻ ƛƴŎƭǳŘŜ ŀƴȅ ǊŜƭŜǾŀƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ ȅƻǳΩŘ ƭƛƪŜ ƻǘƘŜǊ D2L users 

(students, faculty and staff) to know about you.  Be careful, though, because any information you place 

here can be viewed by anyone who can view your classlist, such as students or colleagues.  It is up to you 

to assess whether you want your students to know your date of birth, your home mailing address 

and/or your phone number.  Only reveal what you are comfortable revealing.  Your students, too, can 

set up their online profiles.   

 

 

Figure 1 ς User Profile 
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My ETSU Courses 

As you can see, the My Courses widget does not look drastically different from the old version, but the 

customizable views can make your life easier.   

Note that you can now customize your view:   

 

     Figure 2 ς Viewing Options 

See what happens when you click the icon:   
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Figure 3 ς Changing Options 

¸ƻǳ ƴƻǿ ƘŀǾŜ ǘƘŜ ƻǇǘƛƻƴ ƻŦ ŎƘƻƻǎƛƴƎ ǿƘŀǘ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ǎŜŜΦ  aƻǎǘ ǳǎŜǊǎ ǿƛƭƭ ǇǊŜŦŜǊ ǘƻ ǎŜŜ ǘƘŜƛǊ ŎƻǳǊǎŜǎ 

by semester, but you now have the choice.  If you teach in multiple departments, you will still have the 

opportunity to view first by semester, then by ŘŜǇŀǊǘƳŜƴǘ ǿƛǘƘ άDǊƻǳǇƛƴƎ [ŜǾŜƭ нΦέ   

If you prefer to have My Courses display as it did in the previous version: 

1. CƻǊ DǊƻǳǇƛƴƎ [ŜǾŜƭ мΣ ǇƛŎƪ ά{ŜƳŜǎǘŜǊέ 
2. CƻǊ {ƻǊǘ hǊŘŜǊΣ ŎƘƻƻǎŜ ά!ǎŎŜƴŘƛƴƎέ 
3. CƻǊ DǊƻǳǇƛƴƎ [ŜǾŜƭ нΣ ǎŜƭŜŎǘ άbƻƴŜΦέ   
4. 9ƴŀōƭŜ ǘƘŜ ƻǇǘƛƻƴ ǘƻ άŀƭƭƻǿ ƎǊƻǳǇƛƴƎǎ ǘƻ ōŜ ŎƻƭƭŀǇǎƛōƭŜΦέ 

 

²ƛǘƘ ά5ƛǎǇƭŀȅ 5ŜǘŀƛƭΣέ ȅƻǳ Ŏŀƴ ŎƘƻƻǎŜ ǘƻ ǎƘƻǿ ǿƘŜǘƘŜǊ ȅƻǳ ƘŀǾŜ ǳƴǊŜŀŘ ŘƛǎŎǳǎǎƛƻƴ ƳŜǎǎŀƎŜǎΣ ǳƴƎǊŀŘŜŘ 

quiz attempts, unattempted quizzes, unread dropbox submissions or dropbox submissions with unread 

feedback.   

5ƻƴΩǘ ŦƻǊƎŜǘΣ however, that increasing your options will also increase the time it takes the My Home 

page to load.  This should be taken into consideration if you tend to log in using slow connections such 

as dial-up or on slower computers.  Additionally, this feature could slow you down during times of heavy 

server use.   

The example below shows you a homepage with some of the new features enabled.   
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Figure 3 ς Enhanced View 

As you can see, this new feature can make viewing the status of your courses much more convenient by 

giving you additional information.   

 

             

Pager 

Although not specifically new to D2L 8.3, ETSU chose to add this feature in Spring 2008, and since then 

there have been many questions concerning the beep tones some users are hearing upon logging in.   

The Pager allows anyone who uses D2L at ETSU to get in touch with anyone else who uses D2L at ETSU 

in a format more immediate than email.  Specific pager uses include:   
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o Getting a quick answer from an online student or colleague  
o Asking another user to check his or her email 
o Send yourself a quick message for when you log in later 

 

 

Figure 4 - Pager 

The pager icon is responsible for the beeping sound that some users are hearing when they first log in.  

It means you have a page.  Click on the  icon to check your pages.  

A page looks like this:  

 

Figure 5 ς A Page 
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To send a page: 

 

Figure 6 ς Send a Page 

 

LŦ ȅƻǳ ǿŀƴǘ ǘƻ ƎŜǘ Ŧǳƭƭ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ŦǊƻƳ ǘƘŜ ǇŀƎŜǊΣ ƛǘΩǎ ŀ ƎƻƻŘ ƛŘŜŀ ǘƻ ŀŘŘ ŎƻƴǘŀŎǘǎΦ  ¸ƻǳ Ŏŀƴ Řƻ ǘƘƛǎ 

from classlists or you can do this for anyone whose username you know.  You do this by: 

1. Clicking add 
2. Then type the username, or 
3. /ƭƛŎƪ ά!ŘŘ /ƭŀǎǎƳŀǘŜǎΣέ then 
4. Select the class  
5. Select the specific students you want to add 
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Figure 7 ς Adding Contacts 

 

Changing your pager preferences is not done within the pager tool itself.  To do this, click on My 

Preferences in the D2L ǿŜƭŎƻƳŜ ōƻȄΦ  wŜƳŜƳōŜǊΣ άtŀƎƛƴƎέ Ǌefers to display options within D2L.  You 

ǿŀƴǘ ǘƻ ǎŜƭŜŎǘ άtŀƎŜǊΦέ   

Changing your pager preferences allows you to change the sound you get when you have an incoming 

page.  You can also turn off the pager icon.   

 

 

Figure 8 ς Changing Preferences 
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Just remember that you can turn off the icon and disable the sound but you can still receive and send 

pages; the tool cannot be fully disabled.   If you turn off all your options and choose not to use the 

pager, it might be a good idea to let your students know that they cannot reach you that way.   

 

Special Note:  If an instructor sets up a quiz/assessment with the disable pager feature checked, the 

pager will be disabled for that student until he or she completes the test.  This applies to all coursesτnot 

just the one you are teaching.   

Classlist 

 

The redesigned classlist feature allows more flexibility for emailing or paging participants.  You now have 

the option of emailing or paging specific users rather than the entire page or the entire classlist.   

 

1. To email or specific students, open the classlist   
2. Select the names of students you want to email or page 
3. Click the email or pager icon, which opens a message pane.   

 

 

    Figure 8a - Classlist 
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NOTE ABOUT GROUPS:  The groups feature has moved from claǎǎƭƛǎǘ ŀƴŘ ƛǎ ƴƻǿ ƭƻŎŀǘŜŘ ƛƴ ά9Řƛǘ /ƻǳǊǎŜέ 

ƛƴ ǳƴŘŜǊ άDǊƻǳǇǎΦέ   

 

Content 

 
/ƘŀƴƎŜǎ ǘƻ ǘƘŜ ά/ƻƴǘŜƴǘέ ǘƻƻƭ ƳŀƪŜ ƴŀǾƛƎŀǘƛƻƴ ŀƴŘ ƻǊƎŀƴƛȊŀǘƛƻƴ ƳǳŎƘ ŜŀǎƛŜǊΦ 

   

Figure 9 ς New Content Tool 

 

A quick look at the new content tool shows both its similarities and its differences.  In the older version, 

ǿƘŜƴ ȅƻǳ ŜƴǘŜǊŜŘ ŎƻƴǘŜƴǘΣ ȅƻǳ ƛƳƳŜŘƛŀǘŜƭȅ ǎŀǿ ǘƘŜ άǾƛŜǿ ŎƻƴǘŜƴǘέ ŦǳƴŎǘƛƻƴ ōǳǘ ȅƻǳ ƘŀŘ ǘƻ ŎƭƛŎƪ ƛƴ 

another location to make changes.    In the new version, everything you need to do is there when you 

ƻǇŜƴ ǘƘŜ ǘƻƻƭΦ   ά±ƛŜǿ ŎƻƴǘŜƴǘέ ǎǘƛƭƭ ŜȄƛǎǘǎΣ ōǳǘ ƛǘ ƛǎ ƴƻǘ ǘƘŜ ŘŜŦŀǳƭǘΦ   

 

Additionally, your students can now see the file type in content view so they can easily tell if they are 

opening a PowerPoint, Word, Excel or PDF document.  

             

Collapsible Content 

Another new feature is collapsible Content.  This feature will allow you to view more or less of your 

materials as you prefer.  This is a nice feature for those courses with complicated content structures or 

any course that contains numerous modules.   
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To Collapse Content: 

1. Locate the specific module you wish to collapse 
2. /ƭƛŎƪ ǘƘŜ άaƛƴǳǎέ ǎƛƎƴ ŀǎ ƛƴŘƛŎŀǘŜŘ ōŜƭƻǿ 

 

 

Figure 10 - Content Displayed 

 

 

Figure 11 ς Content Collapsed 

 

3.  When content is cƻƭƭŀǇǎŜŘΣ ǘƻ ǾƛŜǿ ŀƭƭ ȅƻǳǊ ŎƻƴǘŜƴǘ ǿƛǘƘƛƴ ƳƻŘǳƭŜǎΣ ŎƭƛŎƪ ǘƘŜ άǇƭǳǎέ ǎƛƎƴΦ   
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NOTE:  This is a personal display option.  Your students can choose whether to collapse the content 

or not.  That is, what you do here will not affect what students see when they enter content.   

 

             

Adding Modules 

 

Adding new modules and new topics is very similar to the other version, but once you enter the tool, 

ȅƻǳΩƭƭ ǎŜŜ ŘƛŦŦŜǊŜƴŎŜǎ ǘƘŀǘ ƻƴƭȅ ŀŘŘ ǘƻ ȅƻǳǊ ŎƻƴǾŜƴƛŜƴŎŜΦ  ¢ƘŜ ƴŜǿ ǾŜǊǎƛƻƴ ƳŀƪŜǎ ǘƘƛƴƎǎ ǎƛƳǇƭŜǊ ōȅ 

offering easy-to-read icons across the top of the tool as well as within the specific content items.   

 

 

Figure 12 ς Content Management 

Additionally, as shown below, adding modules and content is more user-friendly with the addition of 

tabs.   
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Figure 13 - Tabs 

 

The image below shows how much easier it is to add multiple topics from your previously uploaded 

course files.   

 

 

Figure 14 ς Add Topics from Course Files 

             

Content Statistics/Reports 

The newly enhanced statistics feature makes it a breeze to check student progress.  This was previously 

available in the Classlist function.  But now you can check it directly from Content.  You have the ability 

to see where they are going when they log into your course.  
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