East Tennessee State University
Symantec Campus Agreement Student / Employee Personal Computer Antivirus Request

East Tennessee State University (ETSU) has purchased the Symantec Campus Agreement, which allows all students,
faculty and staff to use Symantec AntiVirus on their personal computers. You do not own the license or the CD; rather
you are leasing the license and CD from ETSU for the term of the agreement. You will be required to remove the
software from your home machine if the Campus Agreement is not renewed by ETSU, or if you leave the school. The
license entitles you to install this software on only one computer.

ETSU has provided for this by allowing employees to obtain copies of the installation media. To cover the cost of the
supplies and the equipment used to produce the copies, employees will pay $5.00 for each CD they obtain. You will
NOT receive hard copy documentation with this distribution. If you require a hard copy manual, check with bookstores
that stock computer software manuals. No support for the installation or use of the software on your personal computer is
provided, but you may use Symantec Support online at http://www.symantec.com/techsupp. Before obtaining or
installing any software, you should examine the system requirements of the product to ensure your PC is capable of
running the software. You can find this information at
http://www.symantec.com/Products/enterprise?c=sysreqs&refld=805.

To purchase the software available through this agreement, you must provide the following three items:

1. A signed copy of this form with each statement listed below initialed
2. A photocopy of your valid student or employee ID card attached to this form
3. $5.00 for each CD issued (NO refunds will be granted.)

Take the completed form to the Cashier’s Window in the Bursar’s Office (Burgin Dossett 202) for payment. Then,
bring the stamped form with the attached copy of your ID to the Office of Information Technology (Roy Nicks Hall
425) to pick up your CD. If a CD is unavailable, you will be notified by phone or e-mail when more copies have
been created.

Check Products Desired \

Current Version Number of CD’s | Duplication Cost

Symantec AntiVirus 10.1 for Windows 2000, XP and
Vista; Symantec AntiVirus 9.0 for Windows 95 and 98

TOTAL

1 $5.00

Please initial each statement:

I will read and abide by the license agreement associated with this Software. This license appears at the
beginning of the Software installation.

I understand that no technical support is provided by East Tennessee State University.

I understand the minimum specifications to run the Software as listed.

I understand that if East Tennessee State University does not renew this agreement or exercise the buyout option
or otherwise purchase perpetual licenses for the Software, then I must delete or remove the Software licensed
under this agreement from my computer at the time the agreement expires or is terminated.

I understand that I must uninstall this software upon leaving the University, and cannot install it on more than one

computer.
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