
How to Perform Degree Evaluations using
Curriculum Advising and Program Planning

Before you begin, it is important to remember that CAPP Degree Evaluation is NOT an official evaluation.  Final 
approval for graduation is required by the studentʼs department and the Office of Graduation.  Furthermore, CAPP 
Degree Evaluation does NOT replace regular academic advising.
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I. Getting Started in CAPP
A. Logging into GoldLink

1. Enter Secure Area for Services
a) The first step in completing a degree evaluation in CAPP is to login to your GoldLink 

account.  Click ʻEnter Secure Area for Servicesʼ.  (See Figure 1.1 below)

2. Enter User ID and PIN
a) On the following screen, you will be prompted to enter your unique E-Number and PIN.  

Once you have entered your information correctly, click ʻLoginʼ to go to the GoldLink 
Main Menu page. (See Figure 1.2 below)

Figure 1.1. GoldLink Homepage

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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B. Locating the Degree Evaluation Page
1. Main Menu

a) After logging into GoldLink, you will be taken to the ʻMain Menuʼ.  Continue to the 
ʻFaculty and Advisorsʼ main menu page by selecting the ʻFaculty Servicesʼ tab, or 
clicking ʻFaculty and Advisorsʼ under ʻMain Menuʼ.  (See Figure 1.3 below)

2. Faculty and Advisors Main Menu
a) Notice that the ʻFaculty Servicesʼ tab is now selected.  To continue, click ʻStudent 

Information Menuʼ at the top of the list.  (See Figure 1.4 below)

Figure 1.2. Logging into GoldLink

Figure 1.3. Main Menu

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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3. Student Information Menu
a) Selecting a Student to Evaluate.

(1) Click ʻID Selectionʼ from the menu options under ʻStudent Informationʼ.  (See 
Figure 1.5 below)

Figure 1.4. Faculty and Advisors Main Menu

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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(2) Term Selection
(a) Upon clicking ʻID Selectionʼ, you will be directed to the ʻSelect Termʼ page.  

Select the appropriate term from the drop down menu, and click ʻSubmitʼ to 
continue to the ʻID Selectionʼ page.  (See Figure 1.6 below)

(3) Student Selection
(a) Enter Student ID

i) If you know the student ID number of whom you wish to evaluate, enter it 
here.  Then click ʻSubmitʼ.  (See Figure 1.7 below)

Figure 1.5. Student Information Menu

Figure 1.6. Select Term

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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(b) Verify that the student you have chosen is correct, and click ʻSubmitʼ.  (See 
Figure 1.8 below)

(c) Search by Name
i) If you do not know the student ID number of whom you wish to evaluate, 

you may search for students by name. (See Figure 1.9 below)

Figure 1.7. Enter Student ID

Figure 1.8. Student Verification

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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ii) Select a student from the list of names, and then click ʻSubmitʼ to return to 
the ʻStudent Information Menuʼ.  (See Figure 1.10 below)

4. Degree Evaluation Page
a) Click ʻDegree Evaluationʼ from the list of menu options under ʻStudent Informationʼ.  

(See Figure 1.11 below)

Figure 1.9. ID Selection

Questions? Visit the CAPP help page, or contact our CAPP Specialist.

Figure 1.10. Student Search Results
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II. Types of Degree Evaluations
A. Generate New Evaluation

1. To perform a new evaluation for the declared program of study, click ʻGenerate New 
Evaluationʼ located at the bottom of the ʻDegree Evaluationʼ page.  (See Figure 2.1 below)

B. What-if Analysis
1. Click ʻWhat-if Analysisʼ, also located at the bottom of the ʻDegree Evaluationʼ page, if you 

wish to perform an evaluation for an alternative program of study.  (See Figure 2.1 below)
C. Previous Evaluations

1. If you wish to view previously completed evaluations for the selected student, click ʻPrevious 
Evaluationsʼ.  (See Figure 2.1 below)

Figure 1.11. Locating the Degree Evaluation Page

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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III. Generating a New Evaluation
A. Select Program

1. Click the radio button to the left of ʻProgramʼ.  (See Figure 3.1 below)
a) NOTE: If there is no radio button visible, you must perform a ʻWhat-if Analysisʼ.

B. Generate Request
1. Once you have chosen the program for which you wish to perform the evaluation, click 

ʻGenerate Requestʼ.  (See Figure 3.1 below)

Figure 2.1. Types of Degree Evaluations

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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C. Degree Evaluation Options
1. Click the radio button to the left of ʻDetail Requirementsʼ, and then ʻSubmitʼ the evaluation.  

(See Figure 3.2 below)

Figure 3.1. Generate Request

Figure 3.2. Degree Evaluation Options

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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D. Viewing the Report
1. Now that you have submitted all the required information, you may view the unofficial 

program evaluation.  From there you may view all the requirements of the chosen program of 
study, along with the studentʼs progress toward satisfying those requirements.  
a) (Example: Smith)

IV. What-if Analysis
A. Beginning the Analysis

1. Following the steps explained in Section I, locate the ʻDegree Evaluationʼ page.
a) Refer to Figure 2.1 if necessary, and click ʻWhat-if Analysisʼ located at the bottom of the 

page.
B. Select Term

1. Select the appropriate term from the drop down menu.  Then click ʻContinueʼ.  (See Figure 
4.1 below)

C. Select Program of Study
1. Once you have chosen the appropriate term, select the potential degree program, for which 

you wish to evaluate, from the drop down menu.  Then click ʻContinue'.  (See Figure 4.2 
below)

Figure 4.1. What-if Analysis - Select Term

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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D. Selecting a Major
1. Choose from one of the many majors offered at ETSU from the drop down menu next to 

ʻFirst Majorʼ.  Once you have chosen a major, click ʻAdd Moreʼ to display a drop down menu 
containing a list of the available concentrations within that major.  (See Figure 4.3 below)

E. Concentrations
1. Select a concentration from the drop down menu next to ʻConcentration 1ʼ.  If you would like 

to add a minor, continue with the following step.  Otherwise, click ʻSubmitʼ.  (See Figure 4.4 
below)

Figure 4.2. What-if Analysis - Select Program

Figure 4.3. What-if Analysis - Select Major

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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F. Minors
1. Evaluating for Minors

a) If you would like to add a minor, click the ʻAdd Moreʼ button again to display a drop down 
menu containing a list of available minors offered at ETSU.

2. Selecting a Minor
a) Select a minor from the drop down menu.  When you are finished, click ʻSubmitʼ.  (See 

Figure 4.5 below)

Figure 4.4. What-if Analysis - Select Concentration

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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G. Review
1. Once you have submitted the appropriate information, you will be directed to a review page 

where you can review the information you have entered.  If you are satisfied with the 
information, click ʻGenerate Requestʼ.  (See Figure 4.6 below)

Figure 4.5. What-if Analysis - Add Minor

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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H. Degree Evaluation Options
1. Once you have generated your request, you will be directed to the final page before you can 

view the report.  
2. Click the radio button to the left of ʻDetail Requirementsʼ, and then ʻSubmitʼ the evaluation.  

(Refer to Figure 3.2 above)
I. Viewing the Report

1. Now that you have submitted all the required information, you may view the unofficial 
program evaluation.  From there you may view all the requirements of the chosen program of 
study, along with the studentʼs progress toward satisfying those requirements.  
a) (Example: Smith)

Figure 4.6. What-if Analysis - Review Page

Questions? Visit the CAPP help page, or contact our CAPP Specialist.
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CAPP (Curriculum, Advising, and Program Planning) System


  


CAPP Glossary of Terms:


Area: An Area represents each major component of a program of study; such as General
Education requirements, Majors, Concentrations, and/or Minors. Each section will form
an Area.


Attribute: An Attribute identifies specific characteristics of a course or student that can be evaluated
during a degree evaluation.


CAPP: The Curriculum, Advising and Program Planning system. CAPP is a feature provided by
Banner.


Catalog Term: Term specific curriculum requirements for a program of study.


Compliance: A Degree Evaluation.


Curriculum: The requirements for completion of a program of study. For example: courses, credit
hours, GPA's, and concentrations.


Degree
Evaluation:


The process of comparing a student’s academic history to program requirements and
generating a report.


Entry Term: The term your requirements will be evaluated against. For undergraduate students, "Entry
Term" is the term of major declaration.


Evaluation
Process:


The process by which progress toward a degree or program of study is evaluated for
progress. A report is generated that details requirements that have been fulfilled or not
fulfilled by the student.


Evaluation
Term: Anticipated term of graduation.


Exception: An Exception reflects any changes, such as waivers or substitutions, applied to your
academic program by your departmental adviser. This allows CAPP to individualize your
specific degree program.


Expected
Graduation
Date:


This date does not always reflect the actual Expected Date of Graduation and should be
ignored.


General
Education
Requirement
(Gen Ed):


Educational foundation courses mandated by The Tennessee Board of Regents.


In Progress: Courses a student has enrolled in, that have not yet been graded and entered into
academic history. Will be shown as source code 'R' in the report. This report assumes you
will satisfactorily complete the courses for which you are currently registered.


Met: Indicates requirements for a Program or Area have been satisfied.







Not Met: Indicates requirements for a Program or Area have not been satisfied.


Overall GPA: Current grade point average for all courses taken at ETSU.


Program: A program is the program of study that the student has chosen to follow. Most commonly
this will be the degree the student has chosen to pursue.


Program
GPA: Not used at ETSU.


Requirement
Complete: Indicates requirements for a program or area have been satisfied.


Result as of: The date the degree evaluation was generated.


Rule: The detailed specifics of what the Program or Area require. Rules can be things such as
the specific courses, groups of courses, or attributes.


Used: Indicates the number of credits/courses used in the degree evaluation. This does include
'In-Progress' courses.


Unused: Indicates the number of credits/courses not used for the degree evaluation. Generally
contains courses with the grades of F, W, I, and Developmental Courses.








CAPP (Curriculum, Advising, and Program Planning) System


  


FAQ - Frequently Asked Questions


The following questions have been provided to help you with troubleshooting issues related to the CAPP
Degree Evaluation System. If, after reviewing these questions and answers, you need additional information,
please contact your academic advisor or email a CAPP Specialist


CAPP Availability and General Information


Who can use the CAPP degree evaluation?
I declared my major prior to Fall 2008. Can I still use CAPP?
How can I see descriptions for all the courses in my program?
Some courses and requirements have Four Character Attribute Codes, such as IWRT or NSCI, and
some do not. What do these codes represent?.
Are there requirements that CAPP doesn't check?
What is a "What-If" Evaluation?


Placement of Courses


How does CAPP decide where to place courses that I've completed?
The degree evaluation placed one of my courses in two places. Is that okay?
How will courses that I've substituted or waived appear on CAPP?
I tested out of a class. Does the system know that I don't have to complete those requirements?
I repeated a course, and I don't understand how it appears on the degree evaluation. Can you explain
this to me?
Does my CAPP evaluation include the classes I am currently taking?
Some requirements have "or" & "and" next to them. What does this mean?
What happens to courses that I withdrew from or failed?
I earned a direct transfer AS degree from a local community college before I came to ETSU. How
does this appear on my degree evaluation?


Majors and Minors


What do I do if CAPP lists my major incorrectly?
I'm a double major, but the system will only allow me to review one major at a time. How can I
check my other major?
I'm a pre-major. How can I be sure that I'm keeping up with all of my degree requirements?
How do I check to see if I'm eligible for a minor?


Grade Point Averages


How can I find my major gpa?
What are the program and overall grade point averages that are listed on the first page of my
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evaluation?


Resolving Errors or Questions


Why does nothing happen when I select "Generate New Evaluation"?
What if I think my evaluation is wrong?
Whom should I contact if I still have questions?


Who can use the CAPP degree evaluation?


Currently, only Advisors have the ability to process Degree Audits in CAPP. Eventually, this system will be
available to all ETSU students and Faculty.


Currently, Degree Audits can only be processed for undergraduate students.


CAPP will process Degree Audits for transfer students. However, transfer students may receive unexpected
output on their reports if their transfer courses have not been articulated with an ETSU course. If you need
assistance in determining your transfer credit, contact your departmental advisor.


I declared my major prior to Fall 2008. Can I still use CAPP?


You may still be able to use CAPP to evaluate your degree. However, the evaluation may not list the correct
major requirements. See your departmental advisor for specific major requirements for the catalog year in
which you declared.


How can I see the descriptions for all courses in my program?


All course descriptions are found in the ETSU Course Catalog or on Goldlink through the following links:
Student -> Registration -> Look Up Classes.


Some courses and requirements have Four-Character Attribute Codes, such as IWRT or NSCI, and
some do not. What do these codes represent?


These Codes are attributes. An attribute identifies characteristics of a course that can be evaluated during a
degree evaluation. Attributes are also used to identify ETSU intensive courses, such as writing intensive,
oral intensive, and technology intensive. These intensives are courses mandated by the Tennessee Board of
Regents. Specific information on intensives can be found in the ETSU Course Catalog.


Are there requirements that CAPP doesn't check?


Yes. CAPP does not check requirements for Program Admission, or Certification. CAPP is to be used in
conjunction with , not replacement of, your ETSU Course Catalog and any information that your major
department provides to you to ensure that you remain on track for graduation.


What is a "What-If" Evaluation?


The "What-If" option allows you to run an evaluation for a program at ETSU other than the one in which
you are currently enrolled. This option can also be used when generating an evaluation for a second major
and to help guide undeclared/undecided students.


How does CAPP decide where to place courses that I've completed?
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CAPP processes your courses based on the way the requirements are defined by the department in which
your program resides. It will look through each of your courses, and then assigns each course to the first
requirement in your degree program that the course will fulfill, starting at the top of the evaluation and
processing towards the bottom.


The degree evaluation placed one of my courses in two places. Is that okay?


Yes. CAPP is programmed to recognize that some courses can fulfill multiple requirements.


How will courses that I've substituted or waived appear on CAPP?


This information will be availible to CAPP after your substitution or waiver is processed by your
departmental advisor. Once completed, the course that you substituted will automatically be used to fulfill
the requirement specified, and you will see that course listed next to the requirement. Waivers will be noted
as "waived" alongside the requirement.


I tested out of a class. Does the system know that I don't have to complete those requirements?


Yes, as long as your test score fulfills the requirement for your program. The system will note that you have
an exam score that satisfies the requirement and it will mark this requirement as fulfilled.


I repeated a course, and I don't understand how it appears on the degree evaluation. Can you explain
this to me?


The repeated course has been removed from your records and the system will ignore the course completely.
If it has not been removed from your records, you should contact the Registrar's Office to have your records
updated.


The originally repeated course will appear in the Additional Information section of the evaluation.


Does my CAPP evaluation include the classes I am currently taking?


Yes, in most cases CAPP displays in-progress work. And if you run the evaluation for a future term that you
have already registered for, it will include those classes as well. However, if you are repeating a course that
you previously received credit for, the registered course will not be selected until the end of the term when
the system performs its end of term processing.


Some requirements have “OR” & “AND” next to them. What does this mean?


A requirement with an "OR" next to it means that you can take the requirement it is listed next to "OR" the
one listed above it. A requirement with an "AND" next to it means that you must take the requirement it is
listed next to "AND" the requirement above it.


What happens to courses that I withdrew from or failed?


Any course with a non-passing or incomplete grade will appear in the Additional Information section of the
evaluation.


I earned a direct transfer AS degree from a local community college before I came to ETSU. How
does this appear on my degree evaluation?


All transfer coursework, if articulated, will satisfy the equivalent ETSU requirements.







What do I do if CAPP lists my major incorrectly?


To update your major you can fill out a change of major form at the Registrar's Office. In the meantime,
you can run a "What-If" evaluation.


I'm a double major, but the system will only allow me to review one major at a time. How can I check
my other major?


To evaluate a second major or an additional degree, use the "What-If Analysis" link at the bottom of the
page after you have completed the first evaluation. Please refer to the University catalog for information
about earning additional baccalaureate degrees.


I'm a pre-major. How can I be sure that I'm keeping up with all of my degree requirements?


Use the "What-If Analysis" option to request a degree evaluation for a major prior to acceptance into that
major.


How do I check to see if I'm eligible for a minor?


Use the "What-If Analysis" link at the bottom of the degree evaluation page. After choosing a program,
major, and concentration; select the "Add More" button to select a minor.


How can I find my major GPA?


For many majors, all of your required major courses are listed in one area. The grade point average at the
end of this area is your major GPA.


Some majors are split into multiple areas. These majors will need to calculate a major grade point average
manually.


What are the program and overall grade point averages that are listed on the first page of my
evaluation?


The overall grade point average is your cumulative grade point average to date. The program grade point
average is not used at ETSU.


Why does nothing happen when I select "Generate New Evaluation"?


You must select the radio button next to the program to "Generate New Evaluation". If you don't, you will
receive a message "Please ensure a valid program was entered".


What if I think my evaluation is wrong?


While we have done everything to insure your evaluation runs correctly, it is impossible for us to predict
every possible situation or problem. If this occurs, you should print a copy of your evaluation and bring it
with you to your departmental advisor or email a CAPP Specialist.


Who do I contact if I still have questions?


If you still have questions after reading the information provided on this web page, please contact your
departmental advisor or email a CAPP Specialist.
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