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› LETTER FROM THE VICE PRESIDENT FOR HEALTH AFFAIRS

Names are important. They are descriptive. They can symbolize recognition and 
respect. They can unify. When chosen and used thoughtfully, they have the power to 
transform. This annual report to the community, formerly called Benchmarks, has 
a new name – ETSU Health. As you will learn in the pages of this magazine, ETSU 
Health is more than just the title of a publication; this year it will become the new 
name and vision for the ETSU Academic Health Sciences Center. 

ETSU Health is about the future of our clinical, educational, and research enterprises. 
However, our past, which is firmly rooted in the importance of interprofessional 
education, has laid the groundwork and made this vision possible. ETSU Health has 
been 30 years in the making. So, as we anticipate this new name, I want to take a 
moment to celebrate the interprofessional education milestones that have brought 
us to this point.

Interprofessional education is in our DNA at ETSU. In 1988, we began discussing how to create a culture that was 
supportive of interprofessional education. This vision came to fruition in 1989, when the university formed the 
Division of Health Sciences at ETSU. As this new administrative unit was seeking its own identity, the W.K. Kellogg 
Foundation issued an RFP for funding for a community partnership grant. After an in-depth application process, 
ETSU received almost $11 million in three Kellogg grants that facilitated the development of this mission focus on 
interprofessional education.

When the Kellogg grants ended, we sustained the interprofessional effort. Over time, we moved from three 
colleges in our division to five, and eventually adopted the name Academic Health Sciences Center, which unified 
all five of the health sciences colleges. We also conducted leadership retreats and visioning sessions to identify 
ways to enrich interprofessional education for our students. With our vision and mission in mind, the leadership 
of our Academic Health Sciences Center developed a strong commitment to interprofessional education, and a 
dedicated group of faculty took that vision and made it reality. As interprofessional education has grown at ETSU, 
there has been increased emphasis by national/international experts and professional accrediting associations 
on the value of interprofessional education and team-based care. ETSU’s interprofessional initiative happened to 
catch the crest of the wave. We were ahead of the curve, and we still are.

For three decades, our health sciences programs have been working together to emphasize team-based care. 
One of the most visible results of this is the recent completion and grand opening of our Interprofessional 
Education and Research Center, also known as Building 60. This facility will be used by students, faculty, and 
staff of all five health sciences colleges. I recently attended the inaugural Interprofessional Education Ground 
Rounds at Building 60 and received a gratifying glimpse of how our mission has come full circle at ETSU. One 
of the nurses who was presenting approached me and told me she remembered me from years ago when I’d 
taught her Fundamentals of Nursing class. All these years later, she was back as part of a health care team 
promoting interprofessional care for patients.

Our past has positioned us well for what is ahead. Moving forward, we have identified six pillars that will provide 
a framework for ETSU Health: health, innovation, community, policy, education, and scholarship and research. The 
stories in this magazine represent some of the developments occurring in each of these areas. They are about the 
people and the programs that make up ETSU Health – a new name, but a familiar and respected presence in the 
region’s health care.

Wilsie Bishop 
Vice President for Health Affairs
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This year, East Tennessee State University is introducing 
a new name and vision for the future that will transform 
the health care landscape of the Appalachian Highlands. 

The name is ETSU Health.

ETSU Health will serve as the name of the Academic 
Health Sciences Center at ETSU, which consists of the 
Quillen College of Medicine, Gatton College of Pharmacy, 
College of Nursing, College of Public Health, and College 
of Clinical and Rehabilitative Health Sciences. 

Together, these colleges – including their educational, 
research, and clinical pursuits – will be unified as 
ETSU Health, a name that patients will begin to see 
and recognize on ETSU’s more than 30 clinic locations 
throughout the region.

Dr. Wilsie Bishop, Vice President for Health Affairs, talked 
with us about the creation of ETSU Health and the impact 
it will have on the community:

What is the significance of the name  
ETSU Health?

We made real strides a number of years ago when 
ETSU’s health sciences colleges identified ourselves 
to the campus and the community as the Academic 
Health Sciences Center. That was a big deal because it 
was the first time we acknowledged by name that we 
had a common mission. The Academic Health Sciences 
Center has academic meaning and it has professional 
meaning. We have learned, however, that the name does 
not mean a whole lot to the people in the community. 
We wanted an identity, a brand that the community 
would associate with us. 

ETSU Health was a name that all of the colleges could 
buy into because it does not elevate one health care 
profession over another – all of our colleges, providers, 
and clinics are part of ETSU Health. Once we started 
this branding effort, we realized that ETSU Health could 
be that umbrella not only for the clinics, but to also 
guide us and make a difference in how we develop 
and plan our educational programs and conduct 
research. So it has really become more than a name – 
it is a unifying theme that will shape the future of the 
education and care we provide.

What impact will ETSU Health have on the 
patient experience?

Our wide array of health care providers serve patients 
through a continuum of health care delivery. This allows 
us to offer patients a different kind of experience – a 
more coordinated, less fragmented experience. ETSU 
Health will make that experience more seamless for the 
patient. For example, we believe that the referral process 
from provider to provider should be easier. Our ultimate 
goal is to eventually have a single source of entry or 
access – one phone number and/or website through 
which our patients can contact the best provider for their 
needs. Sometimes patients do not know who they need 
to see, so the single access point will allow us to provide 
guidance and get people directed to the right provider 
at the right time. If you go to an ETSU Health clinic, then 
we want you to have resources that address your needs 
along the continuum of care.

Where will the community begin noticing the 
ETSU Health name?

Our big roll-out of the brand will be this summer. We 
will be using the ETSU Health logo in limited locations 
throughout the spring so people get used to seeing it. 
Starting in July, all of the incoming students who receive 
whitecoats will have the ETSU Health logo on their 
coats. The community will begin to notice ETSU Health’s 
presence in signage and publications through the late 
spring and early summer.

How will ETSU Health reshape health care in  
the region?

We want to be the practice of choice, and we want the 
patient experience to be one that will make people 
want to come to us for the latest in health care delivery. 
Patients want to go where they believe their physicians 
and other members of their health care team know the 
latest research and provide the leading edge of care. 
With our emphasis on interprofessional education and 
care, ETSU is uniquely positioned to offer exceptional 
care experiences and services to our region. It is also our 
hope to expand our presence into all of the counties in 
Northeast Tennessee, so that ETSU Health will provide 
greater access to care and delivery of services that will 
improve the health of our region. › 

INTRODUCING ETSU HEALTH
› CHANGE WILL SHAPE THE FUTURE OF THE REGION’S HEALTH CARE
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AIM review was catalyst 
for ETSU Health

The consultants pointed out a need for more diversity 
among department chairs and leaders, and also noted 
that some of ETSU patients and partners perceived its 
clinics and services as fragmented. 

“That was the gift that AIM gave us – that we could see 
ourselves as others saw us. We found that we did not 
have an identity in the community as the clinical practice 
of choice. Our AIM consultants noted that this was due 
in part to the fact that we did not have a consistent brand 
across our multiple medical, nursing, and allied health 
clinics. Rebranding the Academic Health Sciences Center 
to ETSU Health is an outcome of our AIM review process, 
but this rebranding has also focused attention to how we 
as a health sciences center can best serve our region.”

The consultants prepared a detailed report that has 
been the impetus for the development of an action plan 
to address identified gaps in areas of infrastructure/
leadership, research, education, and clinical care delivery 
for the AHSC. 

Bringing about change takes time and commitment 
as well as an action plan that identifies short-term, 
intermediate, and long-term goals. The AHSC deans 
have been clear that ETSU Health is more than a name 
change. The concept of unity and alignment inherent 
in the name will permeate how the five health sciences 
colleges approach education, research, clinical care, 
and outreach. Some of the goals in the action plan 
are already well under way, and some of the goals will 
require significant input from faculty and others.

“We have an exciting vision going forward,” Bishop said. 
“The greatest benefit of the AIM review process has been 
to give us a platform to talk about change and actually 
enact change. It has been a process of renewal.” ›

When ETSU’s Academic Health Sciences Center was 
selected by the Association of Academic Health Centers 
and the Association of Academic Health Centers 
International as one of just two centers in the nation to 
take part in a unique review program, ETSU leadership 
thought it would be a good opportunity to work with 
outside consultants to launch a multi-year strategic plan.

The Aligned Institutional Mission (AIM) review proved to 
be much more than a routine self-study for the university. 

“AIM has been a transformational process for us,”  
said Dr. Wilsie Bishop, Vice President for Health Affairs. 
“AIM validated some things we already thought we 
needed to do, and it helped us identify some other areas 
we could strengthen. 

“It has been a catalyst for change.”

With a goal of aligning the academic and clinical 
missions of the university, the AIM review began with a 
comprehensive self-study in 2017 that set the foundation 
for a team of four consultants to conduct a site visit.

In February 2018, the consultants visited ETSU and 
reviewed the Academic Health Sciences Center’s 
materials with a specific focus on internal and external 
mission alignment. They also interviewed more than 
125 people, including key stakeholders both on and off 
campus. Some of the results were surprising.

“We found that people were more willing to speak 
to consultants about us than they were to talk to us 
about the relationship,” Bishop said. “Having that kind 
of intermediary helped us look at areas of external 
alignment and relationships with our partners such as 
Ballad Health and the VA Medical Center.”
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JOHNSON CITY
Bucsports 
1081 John Robert Bell Drive 
Mini-Dome #127

orthopedic sports medicine, 
physical therapy

Concussion Management Program
156 S. Dossett Drive 
Lamb Hall Breezeway
Dental Hygiene Clinic
156 S. Dossett Drive 
Lamb Hall Breezeway
ETSU Family Medicine Associates
917 W. Walnut Street

acute & chronic care, adult care, 
behavioral care, clinical pharmacy, 
newborn & pediatric care, 
preventative care, women’s health, 
including OB

ETSU Heart and Dermatology
329 N. State of Franklin Road

ETSU Heart: electrotherapy, general 
cardiology, interventional cardiology
ETSU Internal Medicine: 
dermatology

ETSU Physicians
325 N. State of Franklin Road

ETSU Internal Medicine: 
internal medicine Johnson City, 
endocrinology, gastroenterology, 
hematology, rheumatology 
ETSU OB/GYN: general OB/GYN 
Johnson City, high risk obstetrics, 
maternal-fetal medicine, minimally 
invasive gynecologic surgery
ETSU Surgery: general 
surgery, hepatobiliary surgery, 
ophthalmology, pediatric surgery, 
plastic and reconstructive, podiatry, 
surgical oncology, trauma & critical 
care, vascular
ETSU Pediatrics: general pediatrics, 
adolescent medicine, critical 
care, genetics, hospital medicine, 
infectious diseases, nephrology, 
pediatric cardiology, pediatric 
surgery, pulmonology

ETSU Fertility, FPMRS & 
Urogynecology
1319 Sunset Drive, Suite 103
Gary E. Shealy Memorial  
ALS Clinic
325 N. State of Franklin Road

ETSU Infectious Diseases
615 N. State of Franklin Road
Johnson City Community  
Health Center
2151 Century Lane

behavioral health, dental hygiene, 
family medicine, neurologic and 
psychiatric pharmacy, newborn 
and pediatric care, radiography 
& sonography, substance abuse 
services, women’s health, prenatal 
care, Nurse Family Partnership

Johnson City Downtown  
Day Center
202 W. Fairview Avenue

adult gerontology, behavioral health, 
homeless services, infectious 
disease, primary care

Oncology 
1 Professional Park Drive, Suite 21
Osteoporosis Center
2109 W. Market Street

geriatrics, osteoporosis 

Pediatric Subspecialties 
408 N. State of Franklin Road, Suite 31B

endocrinology, gastroenterology, 
hospitalist, neurology

ETSU Psychiatry
Building 52 Lake Drive 
VA Medical Center Campus

adult psychiatry, child & adolescent 
psychiatry, general psychiatry, 
individual & family therapy

Speech and Hearing Clinic
156 S. Dossett Drive, Lamb Hall 
Room 363 
St. Jude Tri-Cities Affiliate Clinic 
(Niswonger Children’s Hospital)
400 N. State of Franklin Road

neonatology, pediatric hematology, 
pediatric oncology

University Health Center
365 Stout Drive, Roy Nicks Hall, Suite 160

behavioral health, primary care

University School Clinic
68 Martha Culp Drive

KINGSPORT
ETSU Family Physicians of Kingsport
102 E. Ravine Road

acute & chronic care, adult care, 
behavioral care, clinical pharmacy, 
newborn & pediatric care, 
preventative care, women’s health, 
including OB

GYN Oncology
4485 W. Stone Drive, Suite 200
ETSU Internal Medicine Kingsport
Four Sheridan Square, Suite 200

cardiology, dermatology, 
endocrinology, infectious disease, 
internal medicine, rheumatology, 
psychotherapy

BRISTOL
ETSU Family Physicians of Bristol
208 Medical Park Boulevard

acute & chronic care, adult care, 
behavioral care, clinical pharmacy, 
newborn & pediatric care, 
preventative care, women’s health, 
including OB

ELIZABETHTON
Center for Audiology and Speech-
Language Pathology at the Nave 
1000 Jason Witten Way

audiology, comprehensive language 
and eating therapies, Autism 
spectrum disorder program

ETSU OB/GYN 
1505 W. Elk Avenue, Suite 1

SNEEDVILLE
Hancock County Elementary School 
Based Health Center
391 Court Street

family medicine

Hancock County Middle/High School 
Based Health Center
2700 Main Street

family medicine

GRAY
Overmountain Recovery
203 Gray Commons Circle, Suite 110

substance abuse treatment

MOUNTAIN CITY
Mountain City Extended Hours Health 
Center
1901 S. Shady Street

family medicine, OB/GYN, 
pediatrics, women’s health

ETSU Health Clinical Locations 
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ETSU HEALTH BY THE NUMBERS

610 

22,946 

2,042 

736 

5,556 client encounters 

2,150 

1,910 

SEVEN 
national awards received by Gatton 
College of Pharmacy’s chapter of the 
Student National Pharmaceutical 
Association in August 2018.

1,765 undergraduate, 
graduate, and doctoral 
students in College of 
Clinical and Rehabilitative 
Health Sciences

312 
students, residents, 
and fellows at 
Gatton College of 
Pharmacy (fall 2018)

105 

478 
applicants for 
incoming physical 
therapy class 
(spring 2018) 

390 

252 

277 medical students and 
resident physicians 
and fellows 

at the Quillen College of Medicine 
(fall 2018)

students enrolled 
in College of 
Nursing (fall 2018)

applications 
for the Gatton 
College of 
Pharmacy 
Class of 2022

client encounters 
at College of 
Nursing’s 
community health 
center sites

undergraduate, graduate, 
and doctoral students 
enrolled in College of 
Public Health (2018)

applications for 
72 positions at 
the Quillen College 
of Medicine 
(fall 2018)

at College of Clinical and 
Rehabilitative Health Sciences 
patient-care facilities in 2018

nursing students received 
white coats during 
ceremonies in 2018

field internships 
were completed by 
students in the 
College of Public 
Health (2018)

participants in Public Health educational 
activities at the Niswonger VILLAGE at 
the ETSU/Valleybrook campus.

292 

Doctor of 
Medicine (M.D.) 
graduates 
since 1982
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Interprofessional experience
› ETSU STUDENTS TO RETURN TO COSTA RICA

This spring, students and faculty from East Tennessee 
State University’s College of Clinical and Rehabilitative 
Health Sciences will participate in the 2nd Annual 
International Interprofessional Education Experience 
with the University of Santa Paula in Costa Rica.

Students from ETSU’s speech language pathology, 
physical therapy, audiology and cardiopulmonary 
science programs will travel along with ETSU physical 
therapy assistant professor Dr. James Boone and 
cardiopulmonary science assistant professor  
Dr. Michele Pedicone to provide health care to people  
in Costa Rica.

This trip is the result of the successful inaugural 
interprofessional education experience in Costa Rica 
last spring, when 10 graduate students – four speech-
language pathology students and six physical therapy 
students – from ETSU partnered with the University of 
Santa Paula.

Last year, the students collaborated with faculty 
and students at the University of Santa Paula in the 

evaluation and treatment of both physical therapy and 
speech therapy patients, providing services in varying 
clinics, classrooms, and communities. They provided 
care for adults as well as children. Younger patients 
sought treatment for developmental delays while many 
of the adults experienced dementia or Alzheimer’s 
disease. Physical therapy students additionally treated 
patients diagnosed with cerebral palsy.

“Some of the patients we treated, that was the first 
time they’d ever gotten physical therapy and they got it 
for just 30 minutes. That was all they got and that may 
be all they ever get,” said Alex Lewis, an ETSU physical 
therapy student. “Here, pretty much, you catch babies 
early and you find if they have some type of delay 
and you can start then. It’s not always like that there, 
depending on where you are.”

The weeklong trip marked the first time in another 
country for fellow physical therapy student Grace Ivy. 
While the differences in care opportunities certainly 
caught her attention, it is the people of Costa Rica that 
she said she will remember most.

6 ETSU Health
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“I was at a point 
where after six 
years of school 
studying this, 
I kind of lost 
my spark and 
passion so I 
wanted to do 
something to 
reignite that 
passion I have 
for the field. The 
trip definitely 
did that,” said 
Draper, who 
returned home 
to Middle Tennessee following commencement to work 
in Nashville at an in-patient rehabilitation facility. “This 
is my niche, this is what I am good at, and this is what I 
love. I just want to be in my job and feel that I am making 
a difference.”

Boone, who has gone to Costa Rica to serve, said the 
experience is exactly what students need to better 
understand not only their future professions and the 
ability to work collaboratively, but also that there are 
many needs all over the world and they do have the 
ability to make a difference in people’s lives.

“There is something unique that happens as you 
travel and experience different or new cultures and 
communities,” Boone said. “Not only do I get to see the 
lights come on in the students’ eyes as they collaborate 
interprofessionally and provide therapy services to 
those who desperately need it in Costa Rica, I also 
get to witness what an impact it makes in their own 
professional development – as practicing student 
clinicians – as they further their education at ETSU.” ›

“I really saw the poverty in Costa Rica but also the joy in 
the people’s hearts down there,” she said. “They were so 
willing to give and to be with us for the week. I was not 
expecting them to spend that much time with us. I am so 
thankful and grateful.”

First-year speech student Megan McAllister was one of 
the younger students to go on the trip but considered 
the experience the perfect way to throw herself into her 
journey as a speech-language pathologist.

“I was wondering if I had the knowledge and the skills 
to do this. Then I got there and realized I can do this,” 
she said. “This trip gave me the confidence and skills to 
collaborate with other professions and feel like I could 
contribute and make a difference as a speech-language 
pathologist. It was such a great experience.”

For Lindsay Draper, who graduated with her master  
of science in speech-language pathology, the trip was a 
much-needed culmination of her educational journey.
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A researcher 
in the East 
Tennessee 
State University 
Quillen College 
of Medicine has 
been awarded 

more than $1.4 
million in federal 

funding for her research 
related to fungal infections.

Dr. Tammy Ozment, research associate professor in the 
Department of Surgery, received the funding from the 
National Institutes of Health. The five-year, R-01 grant will 
allow Ozment to investigate the role of a specific protein – 
Dectin-1 – in individuals’ susceptibility to fungal infection. 

“Dectin-1 is integral to the immune response to fungal 
infection,” she explained.

Ozment believes defects in Dectin-1 occur with age 
and critical illnesses, predisposing some patients to 
fungal infection. Her research is focused on better 
understanding the underlying reasons for that  
increased susceptibility.

“The mortality rate of systemic fungal infections is quite 
high, with 30 to 40 percent of Intensive Care Unit patients 
succumbing to the illness. This research could lead to an 
increased understanding of the function of patients’ anti-
fungal defense mechanisms,” Ozment said. “My hope 
is this research will lead to better treatments for those 
predisposed to fungal infection, especially our growing 
elderly population.”

Ozment is also a member of ETSU’s Center of 
Excellence in Inflammation, Infectious Disease,  
and Immunity. › 

Research examines lymphoma
A faculty member in the East Tennessee State 
University Quillen College of Medicine is leading 
lymphoma research at the university through a 
$444,000 federal grant.

Dr. Shunbin Ning, an assistant professor in the 
Department of Internal Medicine, received an Academic 
Research Enhancement Award from the National 
Institutes of Health. Through the three-year grant, Ning 
is exploring how a certain protein is regulated and the 
role it plays in the latency of the Epstein-Barr Virus 
(EBV), which is mostly known to cause mononucleosis 
and remarkably contributes to AIDS-related deaths. 

Ning believes the particular protein – LIM domain-
containing protein 1 (LIMD1), as it is known – may 
play a significant role in the transformation of normal 
cells into cancer cells, specifically lymphoma. He 
hopes the research project will provide a better 
understanding of the underlying mechanisms of the 
regulation of the LIMD1 protein and its role in the 
development of cancer. 

“This could identify LIMD1 as a potential therapeutic 
target for these malignancies,” Ning noted. “It is also 

$1.4M grant fights infections

an excellent 
training 
opportunity 
for students 
in the field 
of biomedical 
research.”

Student involvement 
is a hallmark of the 
competitive funding 
program. Three students are working alongside Ning 
to conduct the research. Co-investigators conducting 
research as part of the project include Dr. Ling Wang, 
an assistant professor at the Department of Internal 
Medicine, Dr. Jonathan Moorman, a professor of 
medicine at Quillen and section chief for infectious 
diseases at the Quillen Veterans Affairs Medical Center, 
and Dr. John Yao, also a professor of medicine at ETSU 
and director of the Hepatology Program at the VA. 

All four faculty members are members of ETSU’s 
Center of Excellence in Inflammation, Infectious 
Disease, and Immunity. ›
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What’s in a name?
› STUDENT HEALTH SERVICES 

BECOMES UNIVERSITY  
HEALTH CENTER

Does diabetes lead to gum disease?
Research conducted by 
an East Tennessee State 
University faculty member 
is garnering attention 
for its findings related to 
periodontal disease in 
people diagnosed with 
diabetes. 

Dr. Ying Liu, an assistant 
professor in the ETSU 
College of Public Health, 
recently found that men 

with type 2 diabetes are three times more likely to 
develop periodontitis – a serious gum infection that can 
destroy the bone surrounding teeth – than those without 
diabetes. However, that same link could not be found in 
women with diabetes, according to Liu’s research. 

To conduct her research, Liu analyzed 2009-2014 data 
from the National Health and Nutrition Examination 
Survey in the United States. 

“We found a significant association between type 2 
diabetes and moderate-to-severe periodontitis in men,” 
Liu said, noting that the same link was not present 
in women. “Healthy behaviors in oral hygiene are 
important for everyone and especially so for men who 
are diabetic and obese. 

“Dental providers need not only be aware of whether 
their patients have diabetes or not, but also need to use 
gender-based approaches based on evidence to promote 
oral health and prevent periodontitis.” 

Liu’s research study was published in the International 
Dental Journal. ›

University Health Center has also added a new center 
manager, Vanessa Smith, who brings more than a 
decade of experience in the health care field. 

“I am thrilled to lead University Health and to ensure that 
we provide the highest quality of patient care to all of our 
students, faculty, and staff,” Smith said.

Students and employees can be seen at the health 
center for everything from general physicals and acute 
illnesses to allergy shots and TB testing. Office visits are 
documented using the latest electronic health records 
system and any charges are filed to the individual’s 
insurance. The center is in network with most major 
insurance companies. 

For the best possible service, appointments are 
recommended; however, walk-ins may be possible if time 
permits. Call 423-439-4225, Monday-Friday,  
8:00 a.m.-4:30 p.m. ›

The Student Health Services clinic on the ETSU campus 
is now known as University Health Center, a name 
change aimed to better identify who is served by the 
health care facility. 

Operated by ETSU’s College of Nursing, University Health 
Center is located in Nicks Hall (Suite 160) and provides 
health care services to ETSU students, faculty, and staff. 
The clinic continues to provide health care services for 
faculty and staff as well as students, but the name now 
accurately reflects the fact that employees can also 
receive health care services. 

“As the clinic began to discuss an expansion of our 
services for faculty and staff, it was determined that 
this was an appropriate time to also make a name 
change to better reflect the population served,” said 
Dr. Roslyn Robinson, Assistant Dean, Practice and 
Community Partnerships. “An additional full-time nurse 
practitioner has been hired at University Health Center to 
accommodate and expand the services already provided 
at the site for faculty and staff.”
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East Tennessee State University has received national recognition  
related to the institution’s efforts in battling the opioid problem ripping 

through the United States and hitting particularly hard in areas of 
Central Appalachia.

Last year, the U.S. Public Health Service and the Interprofessional 
Education Collaborative recognized ETSU with the 2018 Public 

Health Excellence in Interprofessional Education Collaboration 
award. The award was given to the team at ETSU for its 

“innovative approach to community and public health practice” 
with an emphasis on addressing social determinants of health 
and health equity.

ETSU was recognized for its strong community focus on the 
prevention and treatment of substance abuse throughout East 

Tennessee and the region.

“ETSU’s dedicated and remarkable multi-year effort embodies a 
national model for how communities, campuses, and providers can 

and should partner together to solve complex public health challenges,” 
said Rear Admiral Dr. Pamela M. Schweitzer of the U.S. Public Health 

Service. “Through collective action and meaningful collaboration, we can 

“I BELIEVE ETSU’S 
CENTER CAN TRULY 
BE THE MODEL FOR 
THIS STATE. YOU 
ARE LAYING THE 
GROUNDWORK FOR 
THE REST OF THE 
STATE TO FOLLOW.”

— BETH HARWELL,  
FORMER TENNESSEE 
SPEAKER OF  
THE HOUSE 

NATIONAL 
SPOTLIGHT

› ETSU PLAYS RECOGNIZED ROLE IN 
BATTLING OPIOID EPIDEMIC

10 ETSU Health

H
EA

LT
H



better promote and advance the 
health and safety of our nation.”

ETSU’s work to address the opioid 
crisis exemplified excellence in 
interprofessional collaboration, 
community engagement, outreach 
scholarship, and evidence-based 
clinical service, according to 
organization leaders. ETSU’s efforts 
primarily are coordinated by the 
university’s Center for Prescription 
Drug Abuse Prevention and 
Treatment, in close collaboration 
with the institution’s interdisciplinary, 
community-based Prescription Drug 
Abuse Working Group, which has 
grown to 250 members since its 
establishment in 2012. 

Projects implemented by the Center 
include multiple state, federal, and 
foundation grant awards, more than 
75 invited educational presentations 
made across the state and nation, 
dozens of informational and policy 
briefings, and a growing list of peer-
reviewed journal articles.

In 2017, ETSU entered into a unique 
non-profit clinical partnership 
with Ballad Health to deliver 
comprehensive medication-
assisted treatment for opioid 
use disorder to the region, called 
Overmountain Recovery. The clinic 
represents an innovative non-profit 
partnership model for sustainable 
treatment and preventive services. 
Frontier Health is also a key partner, 
providing professional counseling 
services to the clients.

The partnership approach has been 
recognized as innovative, resulting 
in national attention that includes a 
presentation to the U.S. Congress, 
visits by the U.S. Surgeon General, 
the Director of the Food and Drug 
Administration, and numerous other 
policy makers, the nomination of  
Dr. Nick Hagemeier to the H.H.S. 
Best Practices Inter-Agency Task 
Force, and this recent U.S. Public 
Health Service award.

“It is rewarding and humbling to 
see that national entities like the 
U.S. Public Health Service and 
the Interprofessional Education 
Collaborative are recognizing the 
work happening here at ETSU 
through our Center for Prescription 
Drug Abuse Prevention and 
Treatment,” said Dr. Robert Pack, 
the center’s Executive Director and a 
faculty member and Associate Dean 
in ETSU’s College of Public Health. 
“This award goes a long way in 
reinforcing the value in our work and 
its significance across the country.”

In addition to the public health 
award, ETSU also received a 
$500,000 state appropriation to 
bolster the work of its Center for 
Prescription Drug Abuse Prevention 
and Treatment.

Former Tennessee Speaker of the 
House Beth Harwell noted that after 
establishing a task force in 2017 
to address the opioid crisis, the 
first place she decided to visit was 
ETSU. At a forum held on campus 
last year, Harwell and members 
of the task force on opioid and 
prescription drug abuse learned 
more about the epidemic from 
ETSU experts as well as efforts 
underway to combat it.

“I believe ETSU’s center can truly 
be the model for this state. You 
are laying the groundwork for the 
rest of the state to follow,” Harwell 
said. “I am proud we could come 
together and we were able to get 
the additional funding.”

Rep. Gary Hicks, who carried the 
appropriation bill in the House of 
Representatives, thanked ETSU 
for “stepping up to the plate” to 
address the opioid crisis and 
credited the university’s “high-
impact treatment and prevention 
programs” in the arena with already 
saving lives.

“This $500,000 appropriation will 
ensure the excellent work being 
performed at ETSU will continue 
as we try to eradicate the opioid 
epidemic,” said Hicks, an ETSU 
alumnus. “There’s no silver bullet 
to stop this issue. It will continue to 
take a multi-faceted approach.”

Pack agreed that a multi-faceted 
approach is needed.

“Our vision is a Central Appalachia 
that is free of the burden of illicit 
drug abuse,” Pack said. “It is going 
to take a while, but this is personal 
for all of us, and we are doing our 
level best to fight this epidemic.” ›

(L-R) Dr. Rob Pack, ETSU Center for Prescription Drug Abuse Prevention and Treatment 
Executive Director; Dr. Nick Hagemeier, the center’s Research Director, and Angela 
Hagaman, Program Director for the center.
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AUSTIN GARDNER, 
OF MORRISTOWN, 

is a third-year student 
at East Tennessee State 

University Gatton College 
of Pharmacy. He completed 

his undergraduate degree in 
microbiology and chemistry 

at ETSU and plans to go into 
administration in his future career  

in pharmacy. 

Why do you want to become a 
pharmacist?

I guess the biggest reason that I chose pharmacy 
was the diverse nature of pharmacy. A lot of people 

think that retail pharmacy that you see in a community 
setting is the whole realm of being a pharmacist, but it’s 

not. You can specialize and really diversify your profile as 
a pharmacist by going into internal medicine, emergency 
medicine, oncology, nuclear pharmacy, critical care, 
academia, or administration. There are a lot of different 
pathways you can take in pharmacy. So, I chose pharmacy 
for that reason in hopes to go into administration. 

Why did you choose Gatton College  
of Pharmacy?

I think the biggest thing that stood out to me about 
Gatton College of Pharmacy was the way that I was 
treated on my interview day. I went to undergrad at 

ETSU, as well, so I was very familiar with the area and 
the people. My interview really gave me a sense of a 
family feel that truly showed me I would be able to create 
relationships with the professors that might help me in 
my pharmacy career. Ultimately that’s why I ended up 
choosing Gatton College of Pharmacy. 

How has interprofessional education at ETSU 
shaped your experience here?

The interprofessional education here is just continually 
improving every single year. With the new Building 60 
(Interprofessional Education and Research Center), 
they’re really pushing for a lot of the PharmDs to work 
with the MDs, and they’re pulling in nurses, as well. 
They’re really shaping what an actual team looks like. 
It’s really easy to say, “This is how you do your job,” but 
whenever you get put into an actual team, that changes 
because everyone has opinions. So, they’ve done a really 
good job of teaching me and my fellow classmates how 
to interact with certain professions and how you should 
approach certain situations. 

What are your plans after graduation?

After graduation, I would like to complete a PGY1 
(postgraduate year one) and a PGY2 (postgraduate year 
two) in administration and then go into the hospital 
setting and hopefully work my way up. My first year 
would be spent in a hospital with patient care, so I’d 
be seeing patients in the in-round services and taking 
care of patients throughout the first year. The second 
year really specializes in administration. It’s really 
the hospital as a whole and how it’s actually working 
within the admin setting. Additionally, those PGY1s 
and PGY2s have a Master of Business Administration 
and a Master in Health Administration that you can 
tag on, as well. I would also be going through one of 
those programs wherever I’m at to get either my MBA 
or my MHA. Currently, I’m looking at a few different 
residency programs that have the dual PGY1/PGY2 in 
administration. Once I complete that, hopefully, I can 
move into a sort of a director of pharmacy role — maybe 
that’s within one hospital setting or maybe that’s over an 
entire chain of hospitals. I don’t exactly know yet. I have 
hopes of taking on a CEO position later in life. ›

› STUDENT SPOTLIGHT:  
GATTON COLLEGE OF PHARMACY

AUSTIN  
Gardner



The dream of transforming a historic 
building into a state-of-the-art 
interprofessional education center 
on ETSU’s Veterans Administration 
campus became a reality last summer 
as the doors of the new Interprofessional 
Education and Research Center officially 
opened to health sciences students, 
faculty, and staff.

BUILDING 
60
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Grant increases patient access for 
liver disease screening
East Tennessee State University’s 
Center of Excellence for HIV/
AIDS received an award from 
the Tennessee Department of 
Health that has allowed the center 
to purchase a piece of medical 
equipment to screen patients for 
any signs of liver disease. 

ETSU is one of just six recipients 
of the funding, which will allow its 
Infectious Disease clinic to reduce 

access barriers some patients  
may experience in receiving  
such screenings. 

“Thanks to this grant and the new 
equipment, we are able to provide 
this screening to all individuals, 
regardless of insurance status, as 
well as provide a limited amount 
of funding for transportation 
assistance,” said Dr. Jonathan 
Moorman, a professor of medicine 

at ETSU’s Quillen College of 
Medicine and section chief for 
infectious diseases at the Quillen 
Veterans Affairs Medical Center. 
“It also provides ETSU with a new 
avenue for faculty members in our 
Center for Inflammation, Infectious 
Disease, and Immunity who are 
conducting research related to  
liver disease.” › 

Building 60, as it is commonly called, once served as a 
quartermaster’s storehouse for the Veterans Administration 
and then a fire station. In November 2016, ETSU leaders 
broke ground on a $13 million renovation of the structure 
to transform it into ETSU’s Interprofessional Education and 
Research (IPER) Center. 

The renovated and repurposed building does not belong 
to any single health sciences college at ETSU but instead 
represents a space where students, faculty, and staff  
from all five such colleges can work and learn in a team-
based environment. 

The IPER Center boasts 17,000 square feet of space that 
includes four floors of simulation laboratories, research 
space, classrooms, conference rooms, student study 
space, administrative offices, and a café. The design 
intentionally provides significant opportunity for interaction 
among students in medicine, pharmacy, nursing, public 
health, and clinical and rehabilitative health sciences. › 
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10 years of Leading 
Voices in Public Health

person” 
attendance 
was for 
Gore’s lecture, 
with over 
3,500 people 
attending. The largest view of archived material is the 
lecture by Robin Spielberg, with almost 1,500 views. 

“We are honored that so many distinguished individuals 
have chosen to accept our invitation to come to our 
region,” said Dr. Randy Wykoff, Dean of the College 
of Public Health. “These lectures not only provide us 
important information and new perspectives, but they 
also help build collaborations and partnerships.”

The college co-sponsors one event each year with 
the Mary B. Martin School of the Arts (the “Evening of 
Health, Wellness, and the Arts”) and one event a year 
with the Department of Philosophy and Humanities (the 
“Justice, Health, and Humanities Lecture”). › 

In 2018, the College of Public Health celebrated the 
10th anniversary of its Leading Voices in Public Health 
lecture series, which brings internationally respected 
thought leaders to the community to speak on issues of 
key importance to the public’s health and wellbeing. The 
topics are purposely diverse, reflecting the broad 
interests and impact of public health, and events are 
always open to the public.

Since the series began, 53 Leading Voices events 
have featured 71 speakers and performers, including 
former Vice President Al Gore, two former Surgeons 
General and one former senator; seven current or former 
Tennessee commissioners or agency heads; more 
than 10 performance artists; senior federal leaders; 
representatives of non-profit and/or non-governmental 
organizations; and representatives of higher education.

The cumulative attendance at the events is over 10,000, 
and the 41 lectures for which there are archived videos 
have been viewed over 14,000 times. The largest “in 

Internship opportunity
STUDENT SPENDS SUMMER AT SAMHSA 
Kathleen McGuire 
White, a second-year 
pharmacy student at 
East Tennessee State 
University Gatton 
College of Pharmacy, 
spent last summer in 
Rockville, Maryland, after 

landing a prestigious 
internship with the Substance 

Abuse and Mental Health Services 
Administration (SAMHSA).

White, a Kingsport native, applied for a government 
internship and was selected to intern for the SAMHSA 
Office of the Administrator. As part of the internship, she 
was able to shadow the acting deputy assistant secretary. 

“I am really interested in how pharmacists can play 
a role in the public health realm, especially related to 
issues of substance abuse and mental health,” White 
said of her internship. “I believe pharmacists have an 
important role to play there, and I want to learn more 

about how policy is developed, what research is used to 
make programming decisions, and how those programs 
are implemented.”

White said she believes pharmacists can be a valuable 
resource in the process of developing methods for 
measuring the prevalence of an issue and coming 
up with subsequent solutions. She also would like to 
see pharmacists serve more significant roles in policy 
development in the United States. 

In addition to being a pharmacy student at ETSU, 
White conducts research at ETSU Family Physicians 
of Kingsport, where she works closely with pharmacy 
faculty member Dr. McKenzie Calhoun and others. It is 
through her work there that White said she discovered 
just how many career paths there are for individuals who 
obtain a pharmacy degree. White also credits pharmacy 
faculty member Dr. Nick Hagemeier and others with 
encouraging her to pursue the internship. 

“You can really get an opportunity to explore many career 
paths through a pharmacy degree,” White said. ›  
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Mullins attends digital 
innovation boot camp

A faculty member in the East 
Tennessee State University 
College of Nursing was among 
just 30 individuals from across the 
nation selected to take part in an 
inaugural boot camp last summer.

The American Association of 
Colleges of Nursing selected ETSU’s 
Dr. Christine Mullins to participate 
in its AACN-Apple Digital Innovation 
Bootcamp: From Content to 
Action. The initiative was a unique 
opportunity to apply learning 
theories and education models to 
developing engaging and inspiring 
digital content for students. It aims 
to provide new opportunities for 
nursing faculty to leverage the latest 
technology to enhance learning 
in the classroom, laboratory, and 
clinical settings. 

Sessions during the three-day 
intensive program focused on 
creating digital content, developing 
iOS mobile apps, and creating an 
engaging learning environment. 
The program took place at the 
Apple campus in Texas, with Apple 
development executives and Apple 

educators teaching participants 
about leading technologies 
available to transform the higher 
education experience.

“I plan to embrace all the cutting-
edge technologies presented 
to me by the distinguished 
Apple executives and create an 
innovative project to pilot with 
graduate nursing students at 
ETSU,” said Mullins, who teaches 
Advanced Health Assessment 
Practicum for master's and 
doctoral students in the ETSU 
College of Nursing. “This event will 
allow face-to-face communication 
and collaboration with the AACN, 
Apple executives, and faculty 
across the United States.”

Mullins was selected from more 
than 150 applicants through a 
competitive process that required 
individuals to share their comfort 
level with technology; the type 
of students they teach and their 
specialties; and courses, learning 
strategies, and outcomes. 
Applicants then had to present an 
idea for a digital project and what 
they envisioned for content as well 
as the overall goal of the project. 

Mullins was allotted studio time 
with Apple executives to create 
her digital project. She joined 
nursing faculty from 20 states 
and the District of Columbia at the 
boot camp. 

“AACN applauds the incoming 
class of Digital Boot camp 
participants for their innovative 
ideas and commitment to 
enhancing the educational 
experience for today’s nursing 
student,” said Dr. Ann Cary, chair of 
the AACN Board of Directors. › 

Editorial 
addresses 
prescription 
drug abuse
Members of the East Tennessee 
State University College of Public 
Health have published an editorial 
in the American Journal of Public 
Health titled “The 12 P’s of the 
Prescription Drug Abuse Epidemic.”

The editorial was written by Dr. 
Randy Wykoff, Dean of the College 
of Public Health; Dr. Rob Pack, 
Associate Dean of the College of 
Public Health; and Olivia Egen, a 
doctoral student in the college’s 
Department of Community and 
Behavioral Health.

The editorial comments on the 
uneven distribution of the opioid 
crisis elucidated by an article in the 
same journal, “Opioid Prescribing 
Rates by Congressional Districts, 
United States, 2016,” authored by 
Lyndsey Rolheiser, Jack Cordes, 
and S.V. Subramanian.

While commenting on the 
importance of the article’s 
perspective in providing elected 
officials a comparison with other 
districts, the editorial primarily 
focuses on the complex social, 
economic, and historical conditions 
that have led to differences in 
opioid prescribing rates. 

The 12 P’s include predatory 
promotion, profligate prescribing, 
physical pain, psychologic 
pathology, punishment policies, 
and pervasive poverty. These 
complex and inter-related factors 
have contributed to the current 
nationwide epidemic, and call for a 
comprehensive, community-based 
collaborative intervention.  › 
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AN EXPERIENCE 
IN BENJI WEAGLE’S  

personal life four 
years ago set him on 

a new professional path 
in the health sciences. 

Weagle, of Bluff City, looks 
back on the events that 

brought him to this point and the 
future career he hopes to pursue 

when he graduates from ETSU’s 
cardiopulmonary science-respiratory 

therapy program in spring 2020.

Why did you choose cardiopulmonary 
science?

My daughter was born at 33 weeks in San Diego, 
California. She was in the NICU [neonatal intensive 

care unit] for about a month, and when I was there 
with her, one of the other babies quit breathing. As they 

tried to resuscitate him, they had a hard time getting 
him to breathe. The whole time, I wanted to jump up and 
go help. They eventually got him breathing again, but that 
whole experience made me think, “I want to help these 
kids.” That’s when I decided I wanted to do something 
in the medical field, something where I could work with 
patients.

You served in the U.S. Marines before coming to 
ETSU. How did that experience prepare you for 
your studies?

I did five years active duty in the Marine Corps, serving 
at Camp Pendleton, California. Before the military, I was 
kind of a lazy kid, and I’ve noticed a huge difference after 

serving. The military taught me discipline and the ability 
to handle stress. It also taught me the value of hard work 
and determination. When situations get tough, I just keep 
going; it’s not going to stop me.

Tell us about ETSU’s cardiopulmonary science-
respiratory therapy program.

Our classes meet at the Nave Center in Elizabethton, 
and we have a very small class size. We get to know 
each other really fast, and we’ll go out to eat together 
or study together. The instructors are great; their doors 
are always open. What I like about this program is that 
we don’t start doing clinicals our first semester. We 
have a lot of lab time, a lot of hands-on time that really 
helps us apply what we’ve learned in lecture. We get a 
foundation of our field and the basic knowledge so that 
when we went to clinicals, we weren’t overwhelmed. I 
just started my rotation at Laughlin Memorial Hospital 
in Greeneville. You don’t realize how much you actually 
know until you’re put on the spot to do something. It 
builds up your confidence. We’re dealing with breathing, 
so there can be situations that get really serious really 
fast. We’re well prepared for these.

How do you spend your time when you are not in 
class or clinicals?

My daughter is 4 years old now, and I spend a lot of 
time with her. My wife manages a barn and they have 
an equestrian program there. I go out and help her clean 
stalls and feed the horses. I didn’t know anything about 
horses until I met my wife. Working with the horses is a 
good stress reliever. 

What would you tell new students coming into 
your program?

It’s a job field that you definitely need to be comfortable 
around people. It’s definitely harder than I thought it was 
going to be, but it’s so rewarding when you see a patient 
get better. › 

› STUDENT SPOTLIGHT:  
CLINICAL AND REHABILITATIVE 
HEALTH SCIENCES

BENJI  
Weagle



New audiology clinic opens at the Nave Center
East Tennessee State University officially opened its new 
audiology clinic in early 2018 at the Marshall T. Nave 
Center in Elizabethton. 

The clinic is operated by the ETSU College of Clinical and 
Rehabilitative Health Sciences. 

“As a non-profit university health center, our mission is 
to provide comprehensive diagnostic, rehabilitative, and 
intervention services that improve the quality of life for 
individuals with hearing loss and related audiological 
disorders and to treat communication disorders 
impacting an individual’s ability to understand and relate 
to others,” said Dr. Saravanan Elangovan, clinic director. 
“We aim to integrate clinical research and service 
delivery, and serve as an exemplary model of clinical 
instruction for students pursuing careers in audiology 
and speech-language pathology.”

The clinic provides patients with access to a variety of 
services such as comprehensive audiology evaluations 
for all ages including newborns, testing and customized 
fitting of the latest hearing aid technology and cochlear 
implants, auditory processing evaluations for school-
aged children, tinnitus management, monitoring of 

auditory status of 
patients undergoing 
chemotherapy, 
hearing 
conversation 
and much 
more. 

Providers at 
the clinic also are 
members of the 
ETSU faculty, and, as 
such, offer audiology and 
speech-language pathology students hands-on learning 
experiences with real patients. 

“The ability for students to learn goes far beyond 
textbooks. Here, students will have the opportunity to 
be fully engaged in patient care,” said Dr. Brenda Louw, 
chair of the Department of Audiology and Speech-
Language Pathology. “They will work alongside some of 
the best of the best and receive that hands-on learning 
that is so critical for students planning careers in health 
care professions.” ›

Syringe exchange
› CENTER OF EXCELLENCE FOR 

INFLAMMATION, INFECTIOUS 
DISEASE, AND IMMUNITY STARTS 
NEW PROGRAM

East Tennessee State University’s Center of Excellence 
for Inflammation, Infectious Disease, and Immunity 
now provides new, unused needles and naloxone to 
drug users through participation in a new statewide 
program to help prevent the spread of HIV/AIDS and 
viral hepatitis.

The Syringe Trade and Education Program of Tennessee 
(STEP TN) was developed in collaboration with Cempa 
Community Care, an AIDS Service Organization in 
Southeast Tennessee. The harm reduction and education 
program for individuals who inject drugs is designed 
to reduce the spread of HIV, viral hepatitis including 
hepatitis C (HCV) and B (HBV), and other blood-borne 
infections. The program also provides safe disposal of 
needles and syringes.

“Other goals of the program include reducing needle stick 
injuries to law enforcement officers and other emergency 
personnel and to encourage individuals who inject drugs 
to enroll in treatment,” said Dr. Jonathan Moorman, 
a professor of medicine at ETSU’s Quillen College of 
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Hubbard takes the helm
› NURSE-FAMILY PARTNERSHIP NAMES NEW DIRECTOR 

New audiology clinic opens at the Nave Center

upon as they are not only part of our present, but part of 
all of our futures.”

Hubbard comes to ETSU with 17 years of nursing 
experience in an acute care, Level 1 trauma center and 
also served as the director of a women’s, infant’s, and 
children’s services facility in rural Mississippi. Hubbard 
is certified in pediatric advanced life support, advanced 
cardiovascular life support, basic life support, and 
neonatal resuscitation. 

She earned her associate degree in nursing from Walters 
State Community College before earning a bachelor 
of science in nursing and master of science in nursing 
administration, both from the University of Tennessee. 

The Northeast Tennessee Nurse-Family Partnership 
Program is conducted through a $3.3 million grant from 
the Tennessee Department of Human Services. The 
program is available for free and on a volunteer basis to 
low-income, pregnant, first-time moms in Carter, Greene, 
Hancock, Hawkins, Johnson, Sullivan, Unicoi, and 
Washington counties. › 

Julie Hubbard has been 
named the new Director of 
the Northeast Tennessee 
Nurse-Family Partnership 
Program at East Tennessee 
State University. 

The program is a free service that helps low-income, first-
time mothers by providing in-home care by specialized 
registered nurses. It aims to provide clients with support 
to improve health outcomes for themselves and their 
babies. As director, Hubbard is responsible for internal 
structure, collaboration with various entities, and the 
development of policies, procedures, and plans to 
allocate resources to meet the goals and objectives of 
the program.

“It is a true honor and privilege to be working at ETSU 
and directing the Nurse-Family Partnership Program,” 
Hubbard said. “My life’s mission, and my ministry, is to 
empower women who find themselves pregnant while 
also living in poverty. These are the women and children 
that our communities, and our nation, should be focused 

Medicine and section chief for Infectious Diseases at the 
Quillen Veterans Affairs Medical Center. “Education about 
overdose prevention with naloxone will be provided, along 
with referrals to substance use, mental health, and social 
services throughout East Tennessee.”

According to data compiled by ETSU’s Center for 
Prescription Drug Abuse Prevention and Treatment, there 
are an estimated 1.3 million people who inject drugs in the 
United States and an expected 4,000 new HIV infections 
per year among this group. Another 2.7-3.9 million people 
in the nation have chronic hepatitis C, with the most 
common means of transmission being injection drug use.

In Tennessee, reported rates of acute hepatitis C 
increased 100 percent from 2010-2015 and in 2016 rates 
of HIV diagnoses among adults and adolescents were 
12.8 per 100,000. Tennessee ranked 16th among the 50 
states in new HIV diagnoses in the most recent rankings.

“Research indicates public funding of syringe service 
programs such as STEP TN is associated with lower 

rates of HIV and greater numbers of health and social 
services provided,” said Angela Hagaman, Director of 
Operations at the ETSU Center for Prescription Drug 
Abuse Prevention and Treatment. “Many studies show 
that syringe exchange programs decrease drug use by 
connecting people to treatment.”

It is estimated that participants of syringe exchange 
programs are five times more likely to enter drug 
treatment than non-participants. Such programs are 
also proven to decrease the number of used syringes 
discarded in public places by almost 50 percent.

Data recently collected by Hagaman and others with 
the Center through ETSU’s Applied Social Research Lab 
indicate that Tennesseans are largely unaware of the risk 
of a potential HIV/HCV outbreak, but they are supportive 
of recommended prevention strategies such as syringe 
service programs. › 
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Prescribing empowerment
› GENERATION RX COMMITTEE’S CRUSADE TO PROVIDE OPIOID OVERDOSE 

TRAINING REMAINS STRONG AFTER FOUR YEARS

The Gatton College of Pharmacy Generation Rx 
committee has been nationally recognized for its 
efforts to put naloxone in the pockets, backpacks, and 
purses of the public. Thousands of folks throughout the 
Appalachian Highlands and beyond have received opioid 
overdose training, and naloxone, at no cost. 

“It’s about having that security that I could go into a 
gas station or a library and if I see someone who has 
overdosed I could pull my naloxone out of my purse, 
administer it intranasally, and save a life,” said Sarah 
Melton, a professor of pharmacy practice who leads 
overdose training efforts at Gatton College of Pharmacy. 

Since 2015, the nationally-recognized ETSU chapter of 
Generation Rx has remained focused on its mission to 
educate the community on the dangers of prescription 
drugs – the cause of 1,268 overdose deaths in 
Tennessee in 2017. Melton, who advises the group, 
teaches students to provide this life-saving training that 
includes how to administer intranasal naloxone in the 
case of an opioid overdose.

Naloxone is a prescription medication and opioid 
antagonist drug not yet available over-the-counter that 
reverses the effects opioids have on the brain. 

Generation Rx began its overdose prevention campaign 
across the state line by delivering Virginia’s REVIVE! 
opioid overdose training. In as little as 15 minutes, the 
student-led trainings make an impact on Rural Area 
Medical (RAM) clinic participants in Smyth, Lee, and 
Wise counties, as well as Grundy. Students also provide 
training at the local RAM clinic in Gray.

Melton and pharmacy student volunteers personally invite 
RAM clinic attendees to join these short training sessions. 

“About 75 percent come over to our training because 
they have a family member or friend who has been 
affected by the epidemic,” she says. “It’s just so prevalent 
here. They want to be able to save a life.”

Melton estimates that Generation Rx has trained more 
than 15,000 people through RAM clinics, community 
events, and continuing education programs. Demand for 
the trainings continues to rise.

“Students are just amazed when people stand up and 
give their testimony. They talk about losing their loved 
ones to opioid addiction. 

Photo by Heather Rousseau  
Copyright, The Roanoke Times, republished by permission
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New Peace Corps Prep program at ETSU
East Tennessee State University announced a new 
partnership centered on an undergraduate certificate 
program called Peace Corps Prep. 

Students in the Peace Corps Prep program, which 
launched in fall 2018, combine targeted coursework with 
hands-on experience. Students completing the Peace 
Corps Prep program receive a certificate from the Peace 
Corps — and a competitive edge when applying for Peace 
Corps service. 

Peace Corps Prep is structured around an interdisciplinary 
minor, with courses potentially from five different colleges. 
The program is coordinated by the College of Public 
Health. Through the program, students will learn about 
and practice leadership, intercultural competence, foreign 
language, and a professional sector of their choice such 
as education, health, or the environment. 

Established in 2007, the Peace Corps Prep program 
aims to meet the demand for Peace Corps volunteers 
with a broad and relevant set of expertise, and to 
support schools’ efforts to provide substantive, globally 
focused experiences for their students. The College 
of Public Health also houses a Peace Corps Coverdell 
program that assists returning volunteers who wish to 
pursue graduate training in public health. 

Since 1961, ETSU has 
had 100 Peace Corps 
volunteers, with six 
students currently 
serving today.

The Peace Corps 
sends Americans with 
a passion for service 
abroad on behalf of the 
United States to work with 
communities and create 
lasting change. Volunteers 
develop sustainable solutions 
to address challenges in 
education, health, community 
economic development, 
agriculture, environment, and youth development. 

Through their Peace Corps experience, volunteers 
gain a unique cultural understanding and a life-long 
commitment to service that positions them to succeed 
in today’s global economy. Since President John F. 
Kennedy established the Peace Corps in 1961, more 
than 230,000 Americans of all ages have served in 141 
countries worldwide. ›

This is the first year that we’ve had people come back 
and tell us how they’ve used the naloxone,” she said. 
“Someone at a RAM clinic said we trained him two years 
ago and when his next-door neighbor took too much 
methadone he used naloxone to bring him back. He had 
returned to RAM to get more.”

First person accounts like these are why the American 
Pharmacists Association (APhA) has named ETSU 
Generation Rx the best in the country three years 
in a row. Gatton College of Pharmacy was the first 
pharmacy school to be proactive about naloxone 
education and distribution in Tennessee and created 
the state’s opioid overdose training program called 
“Volunteer to Save a Life.” 

During the training, participants learn how to identify 
causes and risk factors for opioid overdose, discuss 
common myths about overdose reversal, and learn 
how to administer naloxone. Generation Rx has since 
presented “Volunteer to Save a Life” at other pharmacy 
schools across the state and developed continuing 
medical education materials for health care teams and 
first responders. The group has worked with government 
entities in both Virginia and Tennessee to provide 

intranasal naloxone to the public at no cost, a valuable 
experience for student pharmacists.

In addition to the group being recognized for its 
educational efforts, Melton, a psychiatric pharmacist,  
was also honored with the Generation Rx Award of 
Excellence in 2017. For over 20 years, she has been an 
advocate for reducing stigma and promoting evidence-
based, medication-assisted treatment for opioid use 
disorders. In addition to chairing a collaborative of 
substance misuse coalitions, One Care, in Southwest 
Virginia, she also serves on the Tennessee Commission  
on Pain and Addiction Medicine in Education.

“I’ve worked with patients with addiction and opioid abuse 
disorders. Before I came to ETSU I was working at a clinic 
in rural Virginia and it was very prevalent. It became my 
passion to see that they got the care they needed,” she said.

Melton and her students remain dedicated to providing 
education on the misuse and abuse of prescription 
medications and illicit substances. The group is 
branching out and looking at ways to prevent heroin and 
fentanyl use as prescription opioids become increasingly 
harder to find. › 

Gabriela Coronel, Peace Corps 
volunteer in Ecuador, 2017 graduate 
of College of Public Health.
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HANNAH WOLTERS, OF CULLEOKA, TENNESSEE, 
IS A STUDENT SPECIALIZING IN OBSTETRICS AND 
gynecology at Quillen College of Medicine. She graduated 
from the University of Tennessee Martin and studied 
language and culture overseas for two and a half years 
before deciding to come to Quillen. At Quillen, two of her 
favorite stress relievers are jogging through the beautiful 
campus and baking delicious treats for her classmates. 

Why did you choose to study medicine?

I was actually a pre-vet major. I was living overseas in 
Central Asia, studying language and culture, and I had 
gone overseas because I couldn’t decide what I wanted 
to do. I couldn’t commit to vet school, so instead I studied 
language for a couple of years. One day, I was coming 
home from language study and my mentor asked me if 
I was going to go to vet school once I got my master’s 
degree. In that moment, after seeing human suffering 
for many years in poor countries, I knew that I was not 
going to be a vet. He asked me about med school, and I 
didn’t have an answer. I had all the prerequisites I needed, 
except for shadowing and the MCAT (Medical College 
Admission Test), but I was living in a foreign country and 
I didn’t know how to shadow in that country. It turns out 
a month later, I got to shadow a world-famous plastic 
surgeon. I got to scrub into about 20 surgeries and be 
first assistant. It was a journey of faith. I am a believer 
and the Lord Jesus is everything to me. I questioned 
every step of that journey, but He continued to set 
everything up. 

How did the work in Central Asia affect what 
kind of doctor you’re going to be? 

It’s why I’m here. You could say that my call to medicine 
was there and it’s my plan to practice that type of 
medicine for the rest of my life. I came in here knowing 
what specialty I wanted, which is obstetrics and 
gynecology. It hasn’t changed. I love the whole concept of 
working with women, meeting them where they’re in the 
most intimate and tricky situations. I have the potential to 
make a lot of money as an obstetrics and gynecologist, 
but I plan on practicing where there is no money. I plan 

on practicing somewhere 
where it is dark with human 
suffering and somewhere 
where everyone is afraid to go. 
That’s where you’ll find me. 

Tell us about your experience at 
Quillen.

The education is hard. It pushes you to the 
max, but there’s something special about 
Quillen. Quillen is like a family, and last July I 
experienced that firsthand. I was riding my bike 
to my boyfriend’s house, and I got hit by a guy 
going 65 or 70 mph. It was a hit and run. I broke my 
back in two places and shredded my face. My arm 
and leg were both broken and there was road rash all 
over the left side of my body. The thing about Quillen is, 
they were there. I woke up to my mentor beside me at 
Johnson City Medical Center. She made sure my family 
knew. One of the deans texted me every couple of days 
after that to make sure I was okay. Quillen talked to my 
family and they made sure I had everything that I needed 
so that I could continue my education. They were there 
for me when I nearly died and probably should have 
dropped out of school for a year, but they carried me 
through that. They didn’t have to, but they did. › 

› STUDENT SPOTLIGHT:  
QUILLEN COLLEGE OF MEDICINE

HANNAH  
Wolters
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Louw internationally recognized for research
An East Tennessee State University faculty member 
and chair of the Department of Audiology and Speech-
Language Pathology received international recognition 
for research she is conducting related to young adults 
with cleft lip and palate (CLP).

ETSU College of Clinical and Rehabilitative Health 
Sciences’ Dr. Brenda Louw and her research partner, 
Dr. Linda Vallino, head of the Craniofacial Outcomes 
Research Laboratory and senior research scientist at 
DuPont Hospital for Children in Delaware, served as the 
guest speakers at the 12th Australian Cleft Lip and Palate 
Conference, held in Sydney, Australia, last year. 

During the conference, which was attended by 
individuals from multiple disciplines involved in CLP care 
as well as parents of children with craniofacial disorders, 
the pair presented a paper addressing the transition of 
care from a pediatric team to adult-centered care for a 
young adult with CLP. 

“CLP is erroneously viewed as a childhood disorder, 
but children born with CLP grow up to be adults, and 
although the majority of adults with CLP adjust well 
to their birth defect, many continue to face multiple 
challenges,” Louw said. “An interdisciplinary team 
approach is the standard of care for patients, but it ends 

abruptly at age 18 and the transition to adult-centered 
care is fraught with challenges including limited access 
to experienced providers, insurance coverage, and more.” 

Through their research, Louw and graduate students 
from ETSU surveyed CLP teams around the world and 
found that less than 10 percent of the teams had a 
transition of care plan in place and few adult-centered 
CLP teams are available in the United States. 

Louw and Vallino address those gaps by proposing 
a person-centered, evidence-based service delivery 
framework. Louw also currently is mentoring a research 
project on the perceptions and experiences of young 
adults with CLP regarding transition of care to further 
inform the proposed model. 

The researchers have presented their findings at three 
national conventions, but Louw said the recognition on 
the international level is significant.

Louw and Vallino are now working to develop and 
disseminate practical strategies for preparing young 
adults for the transition to adult-based care as well as 
tools to measure the impact of transition of care on the 
quality of life of the patients. ›

McCall appointed to serve on  
Tennessee Board of Pharmacy
A graduate of the East 
Tennessee State University 
Gatton College of Pharmacy 
has been appointed to one 
of the highest pharmacy 
positions in Tennessee.

In 2018, then-Gov. Bill Haslam requested Dr. Melissa 
McCall, of Kingsport, to serve on the Tennessee Board 
of Pharmacy for the next six years. McCall is a 2010 
graduate of Gatton College of Pharmacy’s inaugural class.

“I am honored and humbled to serve the state in this 
capacity and look forward to helping the Tennessee 
Department of Health fulfill its mission to protect, 
promote, and improve the health and prosperity of people 
in Tennessee,” said McCall.

McCall serves as Pharmacy Professional Services 
Manager for the Tri-Cities Division of K-VA-T Food Stores 
Inc. and oversees daily operations for 38 Food City 
Pharmacy locations. She completed her undergraduate 
pre-pharmacy coursework at ETSU. After graduating 
from Gatton College of Pharmacy, McCall earned an 
MBA in 2013 from Milligan College.

She is a member of the Tennessee Pharmacists 
Association, the Gatton College of Pharmacy Alumni 
Engagement Taskforce, and was a member of the 
pharmacy school’s Honor Code Committee from 2007 
to 2010. McCall holds certifications in CPR, diabetes 
and immunization delivery, and received the Claude 
P. Varney Award for Volunteerism from K-VA-T Food 
Stores Inc. in 2015. In addition, she recently received 
the “40 Under Forty Award” by the Business Journal of 
Tri-Cities Tennessee/Virginia. ›
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Nursing programs earn reaccreditation
Last year, East Tennessee State University's College of 
Nursing earned several important reaccreditations for its 
undergraduate and graduate programs.

The Accreditation Commission for Education in Nursing’s 
(ACEN) board of commissioners voted in January 2018 
to affirm continuing accreditation for ETSU’s Master of 
Science in nursing programs, including the post-master’s 
certificate program. Both the master’s and post-master’s 
certificate programs have concentrations in nursing 
education, nursing administration, family nurse practitioner, 
and psychiatric mental health nurse practitioner.

In May 2018, the Commission on Collegiate Nursing 
Education (CCNE) Board of Commissioners awarded 
the college reaccreditation for the baccalaureate degree 
program in nursing, the Doctor of Nursing practice 
program, and the post-graduate Advanced Practice 
Registered Nurse (APRN) certificate program.

Pharmacy faculty member selected for 
pain management task force
Dr. Nick Hagemeier, an associate professor in the 
East Tennessee State University Gatton College of 
Pharmacy, is among just 28 individuals – and one of 
only two pharmacists – across the country appointed 
to a national task force charged with looking at best 
practices related to pain management. 

Hagemeier was appointed to the U.S. Department of 
Health and Human Services Pain Management Best 
Practices Inter-Agency Task Force by Secretary of Health 
and Human Services Alex Azar, who established the task 
force as called for by the Comprehensive Addiction and 
Recovery Act of 2016. 

The group is charged with determining whether there 
are gaps or inconsistencies in pain management 
best practices among federal agencies; proposing 
recommendations on addressing those gaps or 
inconsistencies; providing the public with an opportunity 
to comment on any proposed recommendations; and 
developing a strategy for disseminating information 
about best practices. 

“I’m very excited about the opportunity to serve on the 
task force. It’s certainly an honor – one I share with 
my team in the Center for Prescription Drug Abuse 
Prevention and Treatment and with my colleagues in the 

Gatton College of Pharmacy,” 
said Hagemeier, who 
also serves as the 
research director of 
ETSU’s Center for 
Prescription Drug Abuse 
Prevention and Treatment. 
“I was nominated for the 
task force by the American 
Pharmacists Association (APhA). 
I’m grateful for the faith APhA puts in me and look 
forward to representing APhA, ETSU, and our part of the 
Appalachian region.

“Being appointed is a good reminder that the work we’re 
doing here is impactful. When working amidst the opioid 
epidemic, those reminders can sometimes be few and far 
between. I’m truly humbled and elated,” Hagemeier said.

The task force includes representatives of federal 
agencies including the departments of Health and 
Human Services, Veterans Affairs, and Defense, as 
well as the Office of National Drug Control Policy and 
non-federal individuals representing diverse disciplines 
and views. Members include experts in areas related to 
pain management, opioid use disorders, mental health, 
minority health, and more. ›

The College of Nursing offers three post-graduate APRN 
certificates, including the adult/gerontology primary 
care nurse practitioner, family nurse practitioner, and the 
psychiatric mental health nurse practitioner.

After an on-site evaluation, CCNE determined that the 
college met all of the accreditation standards, found no 
compliance concerns with respect to the key elements, 
and extended the accreditation to June 30, 2028. The 
next on-site visit will occur in fall of 2027.

“We received very positive feedback from the site team,” 
said Dr. Wendy Nehring, Dean of the College of Nursing. 
“As we thoughtfully expand and grow our nursing 
programs, these reaccreditations are a testament to our 
commitment to meet the diverse needs, backgrounds, 
and demands of our students and to prepare them to 
deliver the best care to patients.” › 
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Illness Compensation 
Act (EEOICPA) of  
2000, and its 
2004 “Part E” 
amendments. The 
advocacy work was 
an outgrowth of his 
dissertation work at 
Boston University 
School of Public Health. 

In his speech, Silver said atomic workers will be 
remembered for their discipline, sacrifices, and for 
exercising their rights as free Americans and keeping the 
door open to federal benefits for in-home care.

Research leads to changes in  
cardiology procedure guidelines
The work of an East Tennessee State University faculty 
member has resulted in changes to specific cardiology 
procedure guidelines.

Dr. Timir Paul, director of cardiovascular research 
and associate professor in ETSU’s Quillen College of 
Medicine, helped create the new guidelines on myocardial 
revascularization – a procedure to open blocked heart 
arteries for patients with ischemic heart disease – after 
researching various outcomes of the intervention.

It has long been believed that the use of a specific 
device, known as an embolic protection device, during 
such cardiac procedures reduces complications. 
Through his research, however, Paul discovered this may 
not always be the case.

“My analysis indicates that the device does not provide 
a benefit in the contemporary interventional era and 
may even increase the risk of periprocedural myocardial 
infarction, which is the most common complication 
associated with the procedure,” Paul explained. “Contrary 
to the expected benefit of the use of embolic protection 
device, it was associated with several procedural 
complications including a 1.5-fold higher periprocedural 
myocardial infarction compared with no device.”

Paul and his team 
identified nearly 53,000 
patients who had 
undergone the procedure 
and found no significant 
differences between 
those whose procedures 
were conducted with the 
device and those whose 
procedures did not include the use of the device. 

Their work concluded that further trials are needed to 
evaluate long-term outcomes with routine use of the 
devices. They emphasized the need for a revision to the 
guideline recommendations related to device usage for 
the procedures until such trials are conducted. 

The findings resulted in an updating of the 2018 
European Society of Cardiology guidelines on myocardial 
revascularization to change recommendations 
suggesting the device is “reasonable to use” instead of 
“should be used” for all comers. 

The new guidelines recently were published in the 
European Heart journal, and Paul’s study was published 
in Circulation Cardiovascular Interventions. › 

Silver speaks at National Day 
of Remembrance
Dr. Ken Silver, associate professor of environmental 
health at East Tennessee State University’s College 
of Public Health, spoke at the 10th National Day of 
Remembrance ceremony in Espaňola, New Mexico, at 
the invitation of Cold War Patriots, an advocacy group. 

The annual event commemorates the sacrifices made 
by atomic workers whose health was damaged by 
radiation, beryllium, silica, and other job exposures in the 
Department of Energy complex during the Cold War era. 

Prior to joining the ETSU faculty, Silver worked closely 
with former workers and families at Los Alamos 
National Laboratory to campaign for passage and 
implementation of the Energy Employees Occupational 
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Bishop receives outstanding chair award
Dr. Wilsie Bishop, Vice President for Health Affairs 
and professor in the College of Public Health at East 
Tennessee State University, was awarded the Demetria 
N. Gibbs Outstanding Chair Award at the Southern 
Association of Colleges and Schools Commission on 
Colleges (SACSCOC) annual meeting. 

SACSCOC is the recognized regional accrediting body 
in the 11 U.S. southern states and in Latin America 
for those institutions of higher education that award 
associate, baccalaureate, master’s, or doctoral 
degrees. Bishop has been a SACSCOC site reviewer 
since 1982 and has conducted 41 site visits, including 
27 as chair. She was previously awarded the SACSCOC 
Meritorious Service Award in 2005 for her many years of 
service and leadership within the commission. 

She has served on committees that developed and later 
revised the Principles of Accreditation and the Resource 
Manual. She has served as a member of the board of 
trustees, chaired the Peer Review Advisory Committee 
to the SACSCOC president, and acted as a Special 
Reader for the Compliance and Reports Committee of 
the SACSCOC.   

“My work as a committee chair has been extremely 
rewarding to me both personally and professionally, and 
to be recognized for doing work I love is just icing on 

the cake,” Bishop 
said. “This award 
is especially 
meaningful to 
me as I had 
the privilege of 
knowing and 
working with 
Demetria, a 
colleague who 
showed us how to 
be courageous in 
life and in  
our work.” 

The award was 
established in 
2013 in memory of Dr. Demetria Gibbs, a significant 
member of the association’s leadership team 
responsible for the professional development and 
guidance of review committee chairs. 

The Demetria N. Gibbs Outstanding Chair Award is 
given annually to a review committee chair who has 
demonstrated exceptional leadership in working with 
committee members. Bishop is the fifth recipient of  
this award. ›  

“The EEOIC program is beginning to raise the 
expectations of all American workers for how people 
made ill at work should be treated: with dignity and 
compassion,” Silver said.

Silver read from a letter co-authored by Harold Archuleta, 
a former plutonium worker in attendance, addressed 
to a New Mexico congressman in 1994, as an example 
of the exercise of the First Amendment right to petition 
for redress of grievances. He also cited examples of 
nuclear workers advocating by exercising the freedoms 
of speech, association, and assembly, along with the 
contributions of “free and independent trade unions.” 

A congressional resolution for the National Day of 
Remembrance in 2018 was co-sponsored by Senators 
Lamar Alexander (R-TN) and Tom Udall (D-NM). Both 
are seen as strong advocates on Capitol Hill for  
nuclear workers. 

Senator Udall spoke at the Espaňola event, drawing 
continuity with the role that his late father, former Interior 
Secretary Stewart Udall, played in winning a federal 
compensation law for uranium miners. He cited ongoing 
efforts to extend federal coverage to “downwinders” in 
the era of atomic testing. 

Udall also noted that he put forward Silver’s name to 
serve on the Advisory Board for Toxic Substances and 
Worker Health to advise the Department of Labor on 
implementation of Part E. 

“Before EEOPA was even enacted, [Silver] was 
investigating the illnesses nuclear workers from Los 
Alamos … were having,” Udall said. “Not only did he bring 
his scientific expertise to bear. He helped rally support 
for Congress to pass EEOICPA. I am grateful for his 
efforts over the years fighting the good fight.” › 
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LUISA CARVAJAL, OF 
ATHENS, IS A SENIOR COLLEGE 

of Nursing student. Carvajal is 
originally from Colombia, South 

America, and made the move to 
Tennessee with her family as a child. 

This semester, she is serving on the 
student committee for the College of 

Nursing’s Undergraduate Academic Standards 
Committee and hopes to represent ETSU at a 

student policy summit in Washington, D.C. She 
will graduate in May and has already accepted a 

position as a hospice oncology nurse at Holston 
Valley Medical Center. 

Tell us a little bit about your move from 
Colombia to Tennessee.

I came to the states when I was around 5 years old. I 
came with my mom and my brothers. My grandmother 
and most of my family were already here. We came 
straight to Athens, and once I graduated high school in 
2015, I moved to Kingsport to attend Northeast State to 
complete my prerequisites. Then I transferred to ETSU 
for the nursing program. 

Why did you choose nursing?

Because I am Hispanic, my family didn’t understand the 
language very well while I was growing up. Since I grew 
up in America, I picked it up. So, I became the translator 
for my family. We had to go to a lot of doctors’ offices 
due to my family’s health, so I was always in and out 
of them. I always asked questions because I needed to 
interpret correctly, and I was always curious. Doctors’ 
offices and hospitals became my second home. I just 
fell in love with healthcare as a whole. My grandma was 
diagnosed with pancreatic cancer when I was in middle 
school, and going through that process with her made 
me even more interested in what was going on with her 
and her body. The nurses who helped her were just really 
amazing, and they were really God-given to us. I guess I 
fell in love with them as nurses and what they did.

What specialty are you focusing on in nursing?

Coming in, I thought I wanted to go one route, but right 
now oncology and hospice are really tugging at my heart. 
It’s something that I’ll probably end up doing for a year 
or two. The beauty of nursing is that you can do anything 
once you’ve gotten that degree. Right now, I feel like the 
Lord is calling me to oncology and hospice. After that, I 
want to try different things. I was able to do hospice and 
oncology this summer. I got the Nurse Intern II position at 
Holston Valley and I was on W3, which is a hospice and 
oncology floor, so I was able to be in that atmosphere. 
I’d already seen it from a family perspective because of 
my grandmother, so then I got to see it from the actual 
medical field perspective. It is something very hard, but it 
is also something completely beautiful. I fell in love with 
my patients and their families, and hospice as a whole. 

How has being a first-generation college student 
shaped your college experience?

Even though my mom was able to provide for us, I did not 
want to end up where she was. She works in a factory, 
and that’s very hard work. I knew that going to college 
was what I wanted to do. It has shaped me to be very 
determined and trusting in the Lord that He would get me 
through so that I could reach my goals. › 

› STUDENT SPOTLIGHT:  
NURSING

LUISA  
Carvajal



Block named Dean of 
Quillen College of Medicine
East Tennessee State University has named Dr. William Block as Dean of 
the Quillen College of Medicine. 

Block, the first alumnus of the Quillen College of Medicine to lead the 
college, has served as Interim Dean since last July. In February, ETSU 
President Dr. Brian Noland announced that “interim” would be removed 
from Block’s title.

“Dr. Block is the right person at the right time to lead the Quillen 
College of Medicine,” Noland said. “Over the past six months,  
Dr. Block has done an outstanding job in this leadership role. Not  
only is his background strongly rooted in Quillen, he also has a 
compelling vision for its future.”

Block, a 1992 graduate of Quillen, held various faculty positions there 
from 1998-2004. After working as the Medical Director for the Minnesota 
Perinatal Physicians, he returned to Quillen in 2016 as Chair of Quillen’s 
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Department of Obstetrics and Gynecology before 
becoming Interim Dean in 2018.

“Dr. Block has been a student, a faculty member, chair, 
and interim dean at Quillen,” said Dr. Wilsie Bishop,  
Vice President for Health Affairs. “Very few people  
could step into this role with these qualifications and 
have a firsthand understanding of the organization from 
this perspective.

“Dr. Block's background combines strong, impressive 
academic and clinical experience.”

In addition to serving as the Physician Manager at 
Minnesota Perinatal Physicians, once the largest 
perinatal medicine practice in the country, Block founded 
the Midwest Fetal Care Center at Minnesota Children’s 
Hospital. He completed fellowship training in Leuven, 
Belgium, to learn fetal surgery, putting him among a small 
number of physicians in the country who can perform this 
type of surgery.

“Over the past few months, Dr. Bishop and I have been 
on a listening tour,” Noland said. “We have talked to 
leadership, resident physicians, students, and faculty 
to get their input on not only the state of the college, 
but also the leadership that Dr. Block has provided. I 
am excited by the energy he has brought to the college. 
I am excited by the presence he has provided, and I 
think most importantly, I am excited by the things I have 
heard from students.”

Block says one of his goals as dean is to continue 
Quillen’s commitment to the region by preparing 
physicians to practice rural medicine. He also wants 
to increase the community’s awareness of the medical 
school’s contributions in patient care and research.

“As an alumnus, faculty member, and now dean, I am 
proud to be part of Quillen, and I’m honored to be able 
to lead the college moving forward,” Block said. “The 
students who are attracted to Quillen, the residents who 
choose to come here and train, and the faculty who teach 
here do so because they appreciate this region and the 
people who live here.

“I’ve talked about being the practice of choice in our 
community, and we are committed to being the health 
care destination of the region.” 

Born and raised in Florida, Block moved to Tennessee 
to attend The University of the South in Sewanee. 
After earning a bachelor’s degree in physics, Block 
came to ETSU to attend medical school. He completed 
his residency at the University of South Carolina and 
a fellowship at Wake Forest University. He earned 
his Master of Business Administration from Emory 
University in 2012.

He trained as a visiting fellow in fetal surgery at the 
Catholic University of Leuven, Belgium, and is board 
certified in obstetrics and gynecology as well as in 
maternal/fetal medicine. He is a diplomate of the 
National Board of Medical Examiners. ›

“DR. BLOCK'S 
BACKGROUND 
COMBINES 
STRONG, 
IMPRESSIVE 
ACADEMIC 
AND CLINICAL 
EXPERIENCE."

– DR. WILSIE 
BISHOP
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“We expect to roughly double that number in the 
next year or so,” said Dr. Jeff Snodgrass, chair of the 
newly formed Department of Rehabilitative Sciences. 
“This new major is intentionally broad-based and 
interdisciplinary in nature to appeal to a wide array of 
students who are looking toward graduate school in 
the health sciences.”

The curriculum is based on the World Health 
Organization’s International Classification of 
Functioning (ICF) Disability and Health, making it 
the only such degree in the nation to incorporate the 
ICF into its program of study. In total, there are fewer 
than a dozen B.S. of Rehabilitation Science degree 
programs in the United States with a health focus. 

“The majority of prerequisites required for 
rehabilitative sciences graduate programs are built 
into the program, making this a really good major 
for any undergraduate student who is looking 
at graduate-level schooling for a health-related 
profession,” Samples said. “Even if they don’t go into 
the rehabilitative professions, there is a multitude of 
health care roles they could pursue once they obtain 
this particular bachelor’s degree.”

The U.S. Bureau of Labor Statistics projects that 
rehabilitation professionals will be among the fastest 
growing occupations from now through 2026. › 

New degree program
› BACHELOR OF SCIENCE IN REHABILITATIVE HEALTH SCIENCES

East Tennessee State University now offers a 
new degree program that aims to better prepare 
undergraduate students interested in careers in 
rehabilitative health sciences. 

The new Bachelor of Science in Rehabilitative Health 
Sciences provides general overall knowledge of the 
rehabilitative health sciences such as occupational 
therapy, physical therapy, speech-language pathology, 
audiology, and more, as well as addressing challenges 
and issues facing those professions in today’s health 
care climate.

“We have long identified the need for a concerted 
effort to better prepare our undergraduate students 
to enter the rehabilitative health sciences,” said Dr. 
Don Samples, Dean of ETSU’s College of Clinical and 
Rehabilitative Health Sciences. “This degree program 
gives them an introduction into health care prior to 
going into their specific health care professions. We 
hope this will better prepare them for admission in 
these very competitive programs.”

Last summer, the Tennessee Higher Education 
Commission approved the creation of both the degree 
program as well as a department of the same name, 
which is now a part of the College of Clinical and 
Rehabilitative Health Sciences. 

The major officially launched in January 2019, with  
34 students beginning their coursework. 
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An important move for Social Work
› DEPARTMENT JOINS  COLLEGE OF CLINICAL AND REHABILITATIVE 

HEALTH SCIENCES

Above: Bucky’s Pantry is part of the Department of Social Work’s outreach efforts to aid those 
in need of food resources as well as raise awareness of hunger on the ETSU campus.

The East Tennessee State University 
Department of Social Work is now 
within the College of Clinical and 
Rehabilitative Health Sciences. 
The department’s move from the 
College of Arts and Sciences to 
CCRHS became effective July 1.

“The transfer better suits the  
needs of social work students 
because the department now has 
an affiliation with a college that 
offers clinical experiences,” said  
Dr. Don Samples, Dean of 
the College of Clinical and 
Rehabilitative Health Sciences. 
“That will allow students to 
participate more easily in many of 
the CCRHS clinics, including our 
ALS and autism clinics, and will 
also provide more interprofessional 
education opportunities as well as 
study abroad experiences.” 

Traditionally, social work programs 
are housed in allied health colleges 
and the transition will align 
ETSU with that trend while also 
bolstering the university’s efforts in 
teaching health sciences students 
in interdisciplinary teams.

“When you look at interdisciplinary 
teams and practice, social 
workers play an active role in 
those teams, to the point that 
they are sometimes even leading 
the team’s efforts,” Samples said. 
“This will help with the inclusion of 
social work in our team education 
opportunities, which will benefit all 
of our health sciences students. It 

will also enhance the quality  
of social workers who enter  
the profession.”

The Department of Social Work 
offers bachelor and master’s 
programs, both accredited by the 
Council on Social Work Education. 
With approximately 350-400 
students in the department, it will 
become the largest in the CCRHS. 

The department will remain in 
its physical location at the Lyle 
House on campus. “This really 
is an important move for Social 
Work and a big reason why we 
in the department started the 
conversation,” said Dr. Mike Smith, 
department chair. “With this move 
we’ll be able to continue and even 
expand the contributions the 
department can make to students 
and other residents of our region.” ›
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LPN to BSN Program expands to Chattanooga
summer’s cohort, which will host students at sites 
in Shelbyville and Newbern for the first time. The 
application period for the cohort beginning in the fall 
2019 semester will run from May 11-June 1.

ETSU’s program expansion began after the Institute of 
Medicine issued a recommendation in 2011 to increase 
the number of BSN-prepared nurses entering the 
workforce to 80 percent by the year 2020.

College of Nursing officials looked at Tennessee Board 
of Nursing statistics for graduates from 2013-16 and 
saw that over 1,000 students graduated during that time 
with associate degrees from the Tennessee Colleges 
of Applied Technology (TCATs) and passed boards to 
become LPNs. However, they questioned why so few 
of those graduates were going on to earn their BSN 
degrees, so they surveyed nursing students at the 
TCATs to determine their needs.

“We found we were the only nursing program at a public 
institution in the state that offered an LPN to BSN 
program,” said Dr. Melessia D. Webb, Associate Dean 
for Undergraduate Programs and associate professor in 
the ETSU College of Nursing. “So we discovered that the 
demand was high for an LPN to BSN program that was 
accessible, meaning students didn’t have to come to 
Johnson City to be educated but could stay in their area; 
accelerated, meaning they didn’t want to be in school 

East Tennessee State University’s LPN to BSN program 
continues to expand, giving licensed practical nurses 
an accessible, convenient way to earn their Bachelor of 
Science degrees not only in Johnson City, but throughout 
the state of Tennessee. 

The ETSU College of Nursing’s LPN to BSN program  
has been in existence since 2001. When it started, it  
was primarily accessible to working nursing 
professionals in the Tri-Cities area, with courses offered 
on-ground with traditional students on ETSU’s main 
campus in Johnson City.

But the program has grown significantly in recent years 
after the college expanded it to meet the needs of 
the workforce by using technology to offer courses at 
other locations within the state. And as of the spring 
2019 semester, licensed practical nurses (LPNs) in 
Chattanooga now have an accessible, convenient way to 
earn their Bachelor of Science in Nursing (BSN) degrees 
with the expansion of the LPN to BSN Program to 
Chattanooga’s Erlanger Health System. 

Seven students are enrolled this semester at the program 
in Chattanooga, bringing the total current enrollment 
at four sites statewide to 123. A new statewide cohort 
of 60 to 70 students begins its studies each semester, 
including the summer term, and approximately 90 
applications were just received for 60 spots in this 

“WE FOUND WE WERE THE 
ONLY NURSING PROGRAM 
AT A PUBLIC INSTITUTION IN 
THE STATE THAT OFFERED 
AN LPN TO BSN PROGRAM.”

– DR. MELESSIA D. WEBB
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for five semesters with summers off, making it drawn-
out; and articulated, which gave them more articulation 
credit for being LPNs.”

Webb and her colleagues set a goal of expanding 
ETSU’s LPN to BSN program so that students all the 
way to Memphis could have access to it. 

Tabitha Quillen, Director of Undergraduate Post-
Licensure Programs for the College of Nursing, said 
the College of Nursing revised the curriculum by 
comparing it to the common curriculum used at TCATs 
across the state and eliminating repetitive coursework. 
This provided 23 articulation credits, compared to 
the previously allowed six credits for courses already 
taken. The reduced amount of coursework, combined 
with a newly compressed schedule of four consecutive 
semesters with no summer breaks, provided the 
accelerated program students needed.

The college made the program accessible by offering a 
hybrid format with 50 percent fully online courses and 
50 percent of the courses conducted via instructional 
television (ITV) at other Tennessee locations.

In the fall 2018 semester, the College of Nursing’s newly 
revised LPN to BSN program enrolled 59 students 
in cohorts in three Tennessee cities, with classes 
livestreamed from Johnson City to the TCATs in both 
Nashville and Crossville. As they progress through 
the program, students will gain clinical experience at 
participating agencies near their home sites.

After learning of ETSU’s revised program, Erlanger 
reached out to the College of Nursing to discuss the 
possibility of establishing the site in Chattanooga. With 
interest expressed by more than 100 LPNs, Tennessee 
Higher Education Commission (THEC) approval was 
sought and granted. In addition, because many Erlanger 
employees interested in the program live across the 
state line in Georgia, an agreement was reached allowing 
a discount from the regular out-of-state tuition rate for 
Georgia residents. 

Demand is high in other areas of the state, as well. 
More than 1,500 LPNs have requested information on 
the program, and some students even drive two nights 
per week from Memphis to Nashville to attend ETSU’s 
livestreamed courses there. In light of that, ETSU is 
seeking THEC approval to expand to two other locations 
this summer.

“It’s really grown tremendously fast,” Webb said. “It’s a 
lot of hard work, but we look at how many students really 
need this bridge. When you get that kind of interest and 
you know the need is that drastic, it gives us motivation, 
because we know we’re doing a good thing.” ›

372018 Annual Report



“THESE GROUPS HAVE WORKED 
HARD AND DEMONSTRATED 
THAT GATTON COLLEGE OF 
PHARMACY STUDENTS TRULY 
HAVE WHAT IT TAKES NOT ONLY 
TO COMPETE, BUT WIN ON THE 
NATIONAL LEVEL.”

– DR. DEBBIE BYRD

ETSU pharmacy 
students 
earn national 
recognition
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Student organizations at East Tennessee State 
University Gatton College of Pharmacy earned several 
top national recognitions last year, including being 
named the best overall Generation Rx committee in 
the country for the third year in a row by the American 
Pharmacists Association – Academy of Student 
Pharmacists (APhA-ASP).

Generation Rx is a national organization with affiliated 
chapters located at pharmacy schools all over the 
country. The aim of the organization is to target 
prescription drug abuse through public education.

Since its inception, the ETSU Generation Rx committee 
has aimed to enhance medication safety and combat the 
misuse and abuse of prescription drugs. Members have 
reached thousands of young people through community 
outreach presentations and even have created a provider 
toolkit presentation to help educate health care providers 
about safe prescribing practices.

In addition, Gatton College of Pharmacy’s chapter 
of the Student National Pharmaceutical Association 
(SNPhA) took home seven national awards at the 
organization’s annual convention last year, including 
Small Chapter of the Year. 

SNPhA is an educational service association of 
pharmacy students who are concerned about serving 
the underserved through pharmacy and health care 
related issues, as well as the minority representation in 
pharmacy and other health-related professions. 

The purpose of SNPhA is to plan, organize, coordinate, 
and execute programs geared toward the improvement 
for the health, educational, and social environment of the 
underserved community. 

In addition to winning the Small Chapter of the Year 
award, winners from ETSU were: 

• Danielle Eskens (Class of ’20), from Myrtle Beach, 
South Carolina, was named Chapter President of the 
Year. She also was appointed to the National Chair for 
Chronic Kidney Disease.

• Jessica Stringfellow (Class of ’19), from Murphy, 
North Carolina, received the award for Chronic Kidney 
Disease Initiative of the Year.

• Audrey Ololade Amolegbe (Class of ’19), from 
Greensboro, North Carolina, received the Operation 
Immunization Initiative of the Year award.

• Sam Ngata (Class of ’20), of Nairobi, Kenya, took home 
second place overall in poster presentations.

• Class of ’20 members Matthew Spence, of Kingsport, 
and Timothy London Archibald, of Huntington Beach, 
California, took second place in the Walgreen’s HIV/
AIDS Health Outcomes Award. Archibald also was 
appointed to the position of National Remember the 
Ribbon chair.

• Sarah Ofori (Class of ’19), from Lynchburg, Virginia, 
earned the Walmart Health and Wellness Endowed 
Scholarship.

The organization’s House of Delegates also approved 
a new resolution drafted by Omri Coke (Class of 2020), 
from Margate, Florida, into the SNPhA bylaws.

Front row (left to right): Omri Coke, Matthew Spence, Sarah Ofori, 
and Audrey Ololade Amolegbe. Back row (left to right): Sam Ngata, 
Jessica Stringfellow, Danielle Eskens, and Dr. Debbie Byrd.

In addition, Gatton College of Pharmacy’s chapter of 
the Student National Pharmaceutical Association and 
the Student Society of Health-System Pharmacy, led 
by Dr. Kelly Covert, assistant professor of pharmacy 
practice, sought to raise awareness about organ 
donation through the 2017-18 American Society of 
Transplantation’s Organ Donation Challenge. 

The students’ initiative earned Best New Project at the 
2018 American Transplant Congress in Seattle.

Finally, the year closed on another positive note for 
students when Gatton College of Pharmacy’s National 
Community Pharmacists Association won the NCPA’s 
“Simplify My Meds Challenge” at the Boston Annual 
Convention in November. 

“I am so proud of all of our student organizations and 
how well they represent our college,” said Dr. Debbie 
Byrd, Dean of the College of Pharmacy. “These groups 
have worked hard and demonstrated that Gatton 
students truly have what it takes not only to compete, but 
win on the national level.” ›
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SHUAIB SIDDIQUI HAS MADE THE MOST OF HIS 
ETSU EXPERIENCE. WHILE ON CAMPUS, HE HAS 
served as an SGA senator, President of the Muslim 
Student Association, and as an active member of the 
Multicultural Association of Pre-Health Students. He 
also has connected with the surrounding health care 
community by volunteering at the James H. Quillen VA 
Medical Center and Johnson City Medical Center, as 
well as working as a CNA at the Unicoi County Hospital. 
This May, he will graduate from ETSU’s College of Public 
Health with a major in health sciences and a minor in 
culture and health.

Why did you decide to pursue a major in  
health sciences?

I was born in Florida, but when I was less than a year old, 
I went to India to live with my grandparents. My parents 
were moving around a lot and wanted me to experience 
their culture. So I lived in India for 10 years before I came 
back to America. When I lived with my grandparents, 
they emphasized that I needed to pursue a high goal. I 
was going to become a software engineer like both of 
my parents, but I have always had an interest in science 
and thus wanted to pursue a major related to it. Health 
sciences stood out to me from the rest. It will also be 
very beneficial as I look forward to a career in medicine.

How did your experience in India shape the kind of 
doctor you want to become?

When I came to America from India, I experienced culture 
shock. But I had amazing friends who helped me feel 
like this is home and made me feel like I am part of their 
family. I take pride in giving back the same way. So I like 
interacting with international students, trying to hear their 
stories and trying to see the world through their eyes. 
That has made me more interested in learning about 
other cultures. As a physician, you need to have cultural 
competency. For example, in India, people don’t look 
in the eyes of their doctors out of respect. In America, 
that could be found disrespectful. So understanding 
these types of rules, being aware of them, and trying to 
incorporate them when you’re treating patients could 
help form better relationships. Even the small things like 

trying to follow 
their culture even 
in the smallest ways 
possible will help you 
give the patients the best 
care possible.

What achievement are you 
most proud of so far?

One of the things we value in our 
religion (the Muslim faith) is the 
memorization of the holy scripture. 
From 9th through 11th grade, I studied 
at a religious school and memorized the 
entire Holy Koran by heart. That is one of the 
biggest accomplishments I have had in my 
life. Whenever a challenge comes now, I figured 
if I can memorize the Koran, I can overcome this 
challenge, too. It has given me the motivation to 
accomplish anything.

Where do you hope to practice when you complete 
medical school?

I like working with underserved populations, especially 
through my work at RAM (Rural Area Medical) clinics. 
When I came to ETSU, I went to a RAM clinic my first 
semester. It was a long weekend, and I didn’t have anything 
planned that weekend, so I accompanied my friend. That 
experience was so satisfying – seeing people, even those 
without insurance, get free dental and vision checkups, and 
just the smile on their faces. I knew when I came home that 
I wanted to continue serving the underserved. ›

› STUDENT SPOTLIGHT:  
PUBLIC HEALTH

SHUAIB  
Siddiqui
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Gatton students 
experience  
‘future of pharmacy’

“It turns out there are many medications that I have an 
increased chance of adverse outcomes to, as well as 
the inability to metabolize some,” she said. “This means 
that for some medications that are regularly prescribed I 
may need a smaller dose, they may not work entirely, or 
I could even have a negative response to something that 
is meant to improve my health.”

Benjamin Kennard, from Corryton, was similarly 
impressed with his results. 

“I expected a report back with a couple of genes and 
drugs that were red flags based on my genome,” he 
said. “I did not expect the wealth of knowledge I now 
possess about my body. It will be information I can use 
for the rest of my life. In addition, now that we learned 
how to read and interpret these reports, one day we’ll 
be able to work with medical providers and personal 
medicine departments for all the patients who utilize 
pharmacogenomics.”

In fact, Gatton College of Pharmacy students will now 
be able to put that knowledge to work at a new month-
long PGx rotation in the Personalized Medicine Program 
at Mission Health in Asheville, North Carolina, which 
facilitates genomic test ordering and helps with the 
interpretation and application of results. Students in 
those rotations will participate in personalized medicine 
clinic visits, provide consultations for clinicians about 
pharmacogenetics testing, as well as attend tumor 
boards and propose recommendations for molecular 
testing, as needed.

P3 students Jack Novansy and Del Dorjsuren will be the 
first to attend the rotations in the next academic year.

The results were confidentially communicated to each 
student. Also, the students were surveyed before and after 
the PGx analysis to understand their initial concepts of 
the field, the real knowledge they have learned, and how to 
better train succeeding classes more effectively. ›

When Abby Lopp, a first-year pharmacy student at East 
Tennessee State University Gatton College of Pharmacy, 
received the report back of how her body processes 
different pharmaceutical compounds, also called her 
pharmacogenomics (PGx) profile, it shined new light on 
her medical history. 

“I used to take Zyrtec® in high school and remember 
feeling tired and drowsy,” said Lopp, from Jefferson, 
North Carolina. “After getting my PGx report back, I 
learned that I have increased adverse effects from 
Zyrtec, so now I take Allegra®.”

Because all humans have slightly different genes,  
made up of DNA, people metabolize pharmaceutical 
drugs differently. 

“The use of PGx, or Precision Medicine, is bringing a new 
foundation of knowledge and prediction to the practice 
of pharmacy,” said Dr. David Hurley, who along with Dr. 
Sam Harirforoosh, obtained a grant in 2018 to fund the 
complete PGx analysis of all first years at Gatton College 
of Pharmacy who chose to have the test done. 

“Thanks to vast research work done in this area, it is 
now possible to predict how a drug will be processed in 
a patient once their DNA has been analyzed,” continued 
Hurley. “This means that soon it will be routine to know in 
advance what types of medicines are best for each 
patient in the pharmacy. The ultimate outcome will be the 
first class of pharmacists at Gatton College of Pharmacy 
who have knowledge and experience so that they can 
lead the use of PGx with their future patients.”  

Last fall, the students took their own cheek swab 
samples and sent them off to be processed and the DNA 
sequenced in collaboration with Dr. Tim Wiltshire at the 
UNC Eshelman School of Pharmacy. Hurley then helped 
them understand the reports.

“It’s for sure the future of pharmacy,” said Lopp. “It’s what 
all patients dream of as far as avoiding side effects and 
seeing better outcomes. They’ll be more satisfied with 
their health and the health care system.”

Jacquelyn Crawford, from Church Hill, said her results 
were “enlightening.” 
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Polichnowski receives award
An assistant professor and researcher in the East 
Tennessee State University Quillen College of Medicine 
has received a prestigious national award.

Dr. Aaron Polichnowski of the Department of Biomedical 
Sciences was recognized by the American Physiological 
Society as the 2018 Lazaro J. Mandel Young Investigator. 
The award, established in 1999, is given each year to a 
member of the organization who shows “outstanding 
promise” based on his or her physiology research. 

The award comes with $10,000 to be used to further 
Polichnowski’s research, which has focused on 
hemodynamic mechanisms of injury in various disease 
states, including acute kidney injury, chronic kidney 
disease, hypertension, obesity, and diabetes. His major 
research goal is to better understand the mechanisms 
contributing to the regulation of blood flow during health 
and disease.

“As a renal physiologist by training, I am honored that 
my research is being recognized and supported by the 
American Physiological Society,” Polichnowski said. “This 
society provides a tremendous amount of support to early 
stage investigators and has played an important role in 

my scientific training 
as well as my research 
program at ETSU.”

Polichnowski, who 
joined the Quillen 
faculty in early 2017, 
is also a member ETSU’s 
Center of Excellence in 
Inflammation, Infectious Disease, 
and Immunity. 

He is an ETSU alumnus, earning his bachelor’s degree 
in exercise science from the university in 1999. He 
earned a master’s degree in exercise physiology 
from the University of Wisconsin-Milwaukee and 
obtained a Ph.D. in physiology at the Medical College 
of Wisconsin. Polichnowski also completed a 
postdoctoral fellowship at Loyola University and Hines 
VA Hospital. 

Originally from Madison, Wisconsin, Polichnowski 
moved to Kingsport when his father accepted a job at 
Eastman Chemical Company. He attended high school 
at Sullivan South High School prior to attending ETSU. › 

Nursing students receive APNA scholarships
Copas is earning her Bachelor of Science in nursing 
at ETSU with a minor in psychology. After graduation, 
she hopes to go into either emergency medicine or 
psychiatric nursing, or possibly both. Currently, she works 
as a nurse intern and behavioral health technician at 
Holston Valley Medical Center.

Mann is seeking her master’s degree in nursing at ETSU 
to become a psychiatric mental health nurse practitioner. 
She already holds a Bachelor of Science in nursing from 
ETSU as well as a bachelor’s degree in human ecology 
from the University of Tennessee and a certificate in 
legal nurse consulting from Duke University. Currently, 
Mann is a registered nurse at Mountain Youth Academy, 
a psychiatric residential treatment facility for youth in 
Mountain City. 

“It is an honor to have two of our ETSU students among 
those receiving this scholarship,” said Dr. Wendy 
Nehring, Dean of ETSU’s College of Nursing. “This is an 
outstanding opportunity for both of them.” › 

Two East Tennessee State University nursing students 
were among just 30 individuals in the nation to receive 
the 2018 Board of Directors Student Scholarship from 
the American Psychiatric Nurses Association (APNA). 

Haylea Copas, a senior nursing student from  
Kingsport, and Erica S. Mann, a graduate student 
originally from Boone, North Carolina, but currently living 
in Mountain City, each were named recipients of the 
prestigious scholarship.

The APNA student scholarship program seeks to 
encourage students to experience the rewarding field 
of psychiatric-mental health nursing and develop the 
next generation of leaders in the profession. Each year, 
undergraduate and graduate-level nursing students 
across the country are invited to either apply for the 
scholarship or be nominated by a member of their 
nursing school faculty. 

“The Board of Directors Student Scholarship provides 
nursing students with extensive professional 
connections and support that help them move forward in 
their careers,” said APNA President Linda Beeber. 
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Biomedical Sciences awarded $6.7 million 
in new funding in 2018

Last year, faculty members in the Department of 
Biomedical Sciences were awarded $6.7 million in 
new extramural funding. “This is an era in which 
earning extramural support for research projects has 
become increasingly competitive, and the success 
our department has witnessed in the past year speaks 
to excellence of our faculty and their pursuit of new 
knowledge,” said Dr. Theo Hagg, chair and professor 
of Biomedical Sciences. “Most of this new funding is 
supporting the hiring of additional staff members and, 
therefore, is an immediate investment in our community.” 

Dr. Eric Beaumont, ETSU associate professor, received 
$2.5 million from NIH for his research involving 
vagal nerve stimulation (VNS), which is used for the 
treatment of heart failure in humans. Beaumont is also 
the recipient of a $150,000 grant from the American 
Heart Association to study how different types of 
bacteria living in the gut affect the benefit of the nerve 
stimulation in heart failure. 

Dr. Don Hoover received $236,800 in funding from the 
NIH Stimulating Peripheral Activity to Relieve Conditions 
(SPARC) program. Working with Dr. Jeffrey Ardell, 
a faculty member at University of California – Los 
Angeles, his team will study nerve circuits that control 
the heart by release of specific chemical mediators. This 

research will serve as the framework for development of 
neuromodulation therapies for treating heart diseases 
such as rhythm disorders. 

Dr. Krishna Singh received a $425,447 NIH award to 
study the role of a protein called ubiquitin – a small 
naturally occurring protein in cells – in ischemic  
heart disease. Singh’s pioneering work with ubiquitin 
began when her lab identified that dying heart muscle 
cells release ubiquitin, and that it can protect other 
muscle cells. 

Dr. Patrick Bradshaw received funding from NIH in the 
amount of $422,849. Studies will be performed to explore 
why the conversion of vitamin B3 to antioxidant molecules 
slows during aging in the brain and other organs. This 
should lead to the development of treatments that 
increase levels of antioxidants derived from vitamin B3 to 
delay aging-related diseases in humans. 

Dr. Russell Brown received funding from a sub-award on 
an NIH Small Business Innovative Research grant given 
to P2D Bioscience, Inc. in Cincinnati, Ohio. His research 
on this proposal is focused on analyzing novel  
anti-inflammatory drugs for the treatment of 
Alzheimer’s disease. 
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Dr. Theo Hagg received a $1.62 million NIH grant to 
examine the role of a blood protein that leaks into 
the brain after stroke and stimulates production of 
inflammation which leads to tissue loss. Interestingly, 
this happens only in female mice. 

Dr. Gregory Ordway received a $430,105 NIH grant to 
unearth depression-related vulnerabilities of specific 
brain cells uniquely susceptible to oxidative damage. 
His goal is to uncover novel targets for drugs that could 
prevent or reverse brain pathology in depression. He also 
received $125,000 from the American Foundation for 
Suicide and Prevention for a study that aims to identify 
biochemical pathologies caused by oxidative damage in 
a region of the brain that processes behaviors relevant to 
depression and suicide. 

Dr. Meng-Yang Zhu received a $444,000 grant from NIH. 
Both noradrenergic and dopaminergic nerve fibers in the 
brain degenerate during aging. Zhu’s study will use old 

rats to restore damaged noradrenergic functions, which 
may in turn improve function of dopaminergic neurons. 

Dr. Russ Hayman received $407,970 from NIH to study 
how and why small organisms called microsporidia, 
which are intracellular fungal pathogens found in 
contaminated water, can cause asymptomatic infection 
in healthy people but also disease in immune-suppressed 
people when ingested. 

Dr. Rob Schoborg is co-investigator on a Swiss National 
Sciences Foundation grant in the amount of $701,000. 
His group will explore why people who are infected with 
certain microorganism become more or less susceptible 
to infection with other microorganisms. 

Dr. Qian Xie received $130,000 from Gilead Research 
Scholar Award-The Americas to study how genetically 
modifying T cells may be used as an approach for 
treating malignant liver cancer. › 

College of Public Health 
alumnus publishes in JAMA
David Blackley, an alumnus 
of East Tennessee State 
University’s College of 
Public Health, is lead author 
of an article addressing 
“black lung” disease in the 
Journal of the American 
Medical Association.

The article, "Progressive Massive Fibrosis in Coal 
Miners From 3 Clinics in Virginia," discusses the 
resurgence of progressive massive fibrosis, the most 
severe form of “black lung” disease, which is an 
occupational lung disease caused by overexposure to 
coal mine dust.

The article reports that since 1970, the Coal Workers’ 
Health Surveillance Program, administered by the National 
Institute for Occupational Safety and Health, has offered 
periodic chest radiographs to working U.S. coal miners.

The primary purpose is early detection of coal workers’ 
pneumoconiosis to prevent progression to disabling 
lung disease, including progressive massive fibrosis. 
By the late 1990s, the disease was rarely identified 
among miners participating in the surveillance program. 
However, a 2014 report documented an increase in the 
prevalence of progressive massive fibrosis in Appalachia.

National Public Radio covered the research letter in 
an episode of All Things Considered and mentioned 
the 416 cases of progressive massive fibrosis or 
complicated black lung in three clinics in central 
Appalachia from 2013 to 2017 confirmed by the 
National Institute for Occupational Health and Safety. 
The feature also raised concerns over a recently 
announced retrospective study of Federal regulations 
implemented in 2016 that were designed to limit 
exposure to dangerous levels of coal and silica dust. 

Co-authors include Drs. Eileen Story, Cara Halldin, and 
Scott Laney along with Laura Reynolds of the National 
Institute for Occupational Safety and Health as well as 
Connie Short and Ron Carson of St. Charles Respiratory 
Care Center. 

Blackley received a doctor of public health degree 
from ETSU in May 2013. He then began a two-year 
postdoctoral fellowship with the Epidemic Intelligence 
Service of the Centers for Disease Control and 
Prevention (CDC) in Atlanta. He is assigned to the 
Respiratory Health Division, part of the National Institute 
for Occupational Safety and Health, which is based in 
Morgantown, West Virginia. › 
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Hall of Fame
› COLLEGE OF CLINICAL AND REHABILITATIVE HEALTH SCIENCES INDUCTS 

NEW MEMBERS

East Tennessee State University’s College of Clinical and 
Rehabilitative Health Sciences (CCRHS) handed out three 
Distinguished Alumni awards and inducted three other 
individuals into the college’s Alumni Hall of Fame in 2018. 

The three individuals who received the 2018 
Distinguished Alumni Award from the CCRHS are:

David Davis – Davis received a degree in respiratory 
therapy from ETSU in 1979. He later received a 
bachelor’s degree in organizational management from 
Milligan College and a master’s degree in health care 
leadership from Concordia University. Davis began his 
career working as a respiratory therapist and department 
manager in various hospitals throughout the South. In 
1986, he founded Advanced Home Care Inc., a company 
that grew to gain recognition as the “National Home 
Medical Supplier of the Year.” He represented the 6th 

District in the Tennessee House of Representatives and 
was a member of multiple state legislative committees 
before being elected to the United States Congress 
where he served in the House of Representatives. For the 
past 22 years, Davis has served as president and CEO 
for Shared Health Services, a company that specializes 
in the development and management of hospital-based 
wound care and hyperbaric medicine centers. 

The late Dr. Mary Violette Dearstone Dickerson – 
Dickerson was a part of the first graduating class of 
speech-language pathologists at ETSU in 1955. She also 
earned a master’s degree from the University of Alabama 

and a Ph.D. from Florida State University. She taught 
classes and worked in the speech-language pathology 
clinic at ETSU for 10 years. After receiving her Ph.D. in 
1971, Dickerson taught at San Jose State University until 
her retirement in 1993. While there, Dickerson served as 
the chair of the Department of Communication Disorders 
and also served as president of the California Speech 
Language and Hearing Association. She was active in the 
American Speech-Language and Hearing Association, 
through which she received fellowship status – one of the 
highest honors bestowed by the professional organization. 
Dickerson passed away in 2017 at the age of 83.

Dr. Karen King – King received her associates degree in 
dental hygiene and bachelor’s degree from ETSU. She 
received a master’s degree in health education from 
the Medical College of Georgia and a Ph.D. in computer 
technology in education from Nova Southeastern 
University. King began her academic career serving as 
a dental hygiene clinical instructor at ETSU and at the 
Medical College of Georgia. She served on faculty at 
Lamar University before returning to ETSU in 1989 as a 
tenured associate professor in dental hygiene. She led 
the development of one of the first completely online 
bachelor’s degree programs in dental hygiene in the 
country, a program that still exists at ETSU today. King 
went on to become the director of the Teaching and 
Learning Center at ETSU, then the director of Academic 
Technology Support and today holds the position of 
chief information officer and senior vice provost for 
information technology services for the university. 

ETSU College of Clinical and Rehabilitative Health Sciences honorees, from left to right, Dr. Duane Williams, Dr. Karen King, David Davis,  
Dr. Virginia Bieber, Dr. Nancy Scherer, and Dr. Marv Dickerson (accepting the award on behalf of the late Dr. Mary Dickerson).
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Hall earns Distinguished 
Faculty Award in Research
Dr. Courtney Hall, a professor in East Tennessee State 
University’s Department of Physical Therapy and a 
research health scientist at the James H. Quillen VA 
Medical Center, received the university’s prestigious 
Distinguished Faculty Award in Research. The award 
recognizes Hall’s years of research related to balance, 
gait, and vestibular dysfunction.       

“My academic career has focused on building a 
programmatic research portfolio to better understand 
age-related changes, both normal and pathological, 
in postural control and how best to intervene 
therapeutically to prevent loss of mobility and falls,” Hall 
said. “My research has focused on motor, sensory, and 
cognitive contributions to balance control in older adults 
and currently, my research is geared toward developing 
novel interventions to reduce dizziness and fall risk in 
older adults.”

Throughout her career, Hall has been the recipient of 
more than $7 million in research funds from federal and 
other entities as either the principal or co-investigator 
of 11 grants. Her research has resulted in 34 peer-
reviewed journal articles, eight book chapters, 19 peer-
reviewed abstracts, and eight peer-reviewed scientific 
presentations. Hall currently has three active grants 
totaling over $2.6 million.

“Dr. Hall is one of the research leaders in our college,” 
said Dr. Don Samples, Dean of the ETSU College of 
Clinical and Rehabilitative Health Sciences. “Perhaps 

even more 
significant is 
the impact she 
has had on the 
patients she treats 
who have traumatic 
brain injuries and 
vestibular dysfunction. She is on the cutting edge of the 
field of rehabilitation science and makes a difference in 
the lives of the patients she treats.”

In 2016, Hall helped draft the first-ever clinical guidelines 
relating to vestibular rehabilitation in physical therapy. 
The guidelines are sanctioned by the American Physical 
Therapy Association and were published in the Journal of 
Neurologic Physical Therapy. 

Hall has been on faculty at ETSU since 2011. Prior to 
coming to ETSU, she was an assistant professor at 
Emory University, held a joint appointment at the  
Atlanta VAMC, and was an investigator at the 
Birmingham/Atlanta Geriatric Research and Education 
Clinical Consortium.

She earned two undergraduate degrees – one in 
mathematics from Davidson College and the other in 
physical therapy from the University of North Carolina at 
Chapel Hill. She received a master’s degree in exercise 
and movement sciences from the University of Oregon 
and her Ph.D. in kinesiology from the University of Texas 
at Austin. ›

Those inducted to the CCRHS Alumni Hall of Fame are:

Dr. Virginia Bieber – Bieber received both her master’s 
degree in applied human sciences/dietetics and her 
doctorate of education from ETSU. She served as a 
clinical dietitian and nutrition specialist at the Quillen VA 
Medical Center and an adjunct instructor at ETSU. She 
has a strong commitment to community service, chairing 
and serving on several area boards and foundations, 
including the ETSU National Alumni Association and the 
CCRHS philanthropy committee.

Dr. Nancy J. Scherer – Scherer earned her bachelor’s 
degree and master’s degree in speech-language 
pathology from the University of Wisconsin-Madison. 
She later received her Ph.D. from the University of 

Washington. After establishing a successful career, 
Scherer joined the ETSU faculty in 1992, and later served 
as the chair for the Department of Communicative 
Disorders for seven years, an associate dean and the 
CCRHS founding dean. She is currently the assistant 
dean for graduate education at Arizona State University.

Dr. Duane Williams – Williams has been a physical 
therapist for nearly 50 years. He received his bachelor’s 
degree and physical therapy certificate from Kansas 
University and later received a master’s of art degree 
in applied biomechanics from the University of Iowa. 
Williams worked as an associate professor for the 
University of Kentucky for 12 years before coming to 
ETSU and being selected as the founding chair of ETSU’s 
Department of Physical Therapy. › 
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Grant to increase  
number of trained 
SANE nurses

In an effort to decrease the number of unreported sexual 
assaults in the Appalachian Highlands, the College of 
Nursing at East Tennessee State University will use a 
$1.4 million federal grant to train more sexual assault 
nurse examiners (SANE nurses) and expand patient 
access to sexual assault evidentiary exams.  

"THEY WILL PROVIDE 
PATIENT-CENTERED, 
TRAUMA-INFORMED CARE IN 
UNDERSERVED APPALACHIA 
AND RURAL COMMUNITIES." 

— DR. PATTI VANHOOK

Funding for the Health Education Learning Program 
for Sexual Assault in Rural Appalachia or “HELP SARA” 
was awarded by the Health Resources and Services 
Administration and will be used to provide education 
to the public about sexual assault and what services 
are available, as well as certification training for SANE 
nurses at five ETSU nurse-managed clinics in Johnson, 
Hancock, and Washington counties and at Ballad Health 
hospitals located in rural areas. 

“The grant in itself will give people in rural communities 
access to sexual assault nurses not only in emergency 
rooms, but in primary care clinics, so the fear of having 
to go to an emergency room in Johnson City or Kingsport 
that’s far away from home will not happen,” said Dr. Patti 
Vanhook, associate dean for practice and community 
partnerships in ETSU’s College of Nursing. 

The work being done through this grant is expected 
to increase reporting of sexual assaults as well as 
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Researchers focus 
on liver disease
A group of faculty members 
and students at East 
Tennessee State University 
has discovered that a 
specific protein in the blood 
has the ability to reduce the 
severity of certain kinds of 
liver disease.

Several years ago, ETSU 
College of Public Health’s 
Dr. Jonathan Peterson 
began researching the protein 
known as CTRP3 and its effect on 
non-alcoholic liver disease in terms of how it relates to 
diabetes and obesity issues. That research led to the 
discovery of CTRP3’s protective effect on the liver and 
turned Peterson’s focus to alcoholic liver disease.

“We wanted to see if it has the same effect with alcohol 
consumption, which is another way fat collects in the 
liver,” said Peterson, a member of ETSU’s Center of 
Excellence for Inflammation, Infectious Disease, and 
Immunity. “Alcoholic fatty liver disease accounts for 
approximately 50 percent of cirrhosis cases, which is the 
12th leading cause of death in the country.”

Through the latest research, Peterson and his fellow 
researchers set out to identify the potential role of the 
protein as a therapeutic target to prevent and treat 
alcoholic fatty liver disease. Their work confirmed that 
CTRP3 is able to reduce the accumulation of triglycerides 
in the liver due to long-term alcohol consumption.

Currently, there are no pharmaceutical treatments for 
fatty liver disease, making this discovery a significant 
one that could have a major impact on lowering the 
mortality risk of liver disease.

In addition to Peterson, the research was conducted by 
ETSU faculty members in medicine, nutrition, biology, 
and health sciences. Three undergraduate students 
and two master’s level students were involved in 
the research as well. Last May, their findings were 
published in the American Journal of Physiology-
Endocrinology and Metabolism. 

Now, the researchers will pursue additional grant funding 
to further test their findings in hopes that their efforts 
will eventually lead to clinical trials for patients. ›

prosecution rates in Northeast Tennessee. As more 
SANE certified nurses are trained, the same sexual 
assault evidentiary exam offered in emergency rooms 
will be available at local primary care clinics in rural and 
underserved communities. 

“The exam is available not just to women, but children, 
men or anyone,” Vanhook said.

Through the grant, the ETSU College of Nursing, under 
the leadership of Dr. Judy McCook, will implement an 
innovative educational model for SANE training with a 
goal of training and certifying a minimum of 21 SANE 
nurses during the three-year grant period. During that 
same timeframe, Vanhook said she aims to establish a 
telenursing infrastructure to help establish better support 
for the area’s SANE nurses as well as a forensic nurse 
examiner certificate program. 

“It will be designed as a basic course for those new to 
the field of forensic nursing and the specialized area 
of caring for sexual assault patients in the SANE role,” 
Vanhook explained. 

Vanhook said the grant would not be possible without 
the support of many community agencies across the 
eight counties of Northeast Tennessee who provided 
letters of support and agreed to serve as partners. 

“The grant will allow the College of Nursing to increase 
the number of registered nurses, advance practice 
registered nurses, and forensic nurses trained and 
certified as sexual assault nurse examiners on local, 
regional, and state levels. They will provide patient-
centered, trauma-informed care in underserved 
Appalachia and rural communities.” ›

492018 Annual Report



College of Public Health
 etsu.edu/cph 423-439-4243

›  Doctor of Public Health (DrPH) – Community Health, 
Epidemiology, Health Management and Policy

›  Master of Public Health – Biostatistics, Community Health, 
Environmental Health, Epidemiology, and Health Services 
Administration

›  MD/MPH dual degree programs
›  PharmD/MPH dual degree programs
›  Bachelor of Science in Public Health –  

Community Health
›  Bachelor of Science in Public Health –  

Health Administration
›  Bachelor of Science in Health Sciences –  

Human Health
›  Bachelor of Science in Health Sciences – Microbiology
›  Bachelor of Science in Environmental Health

College of Clinical and Rehabilitative  
Health Sciences
 etsu.edu/crhs 423-439-7454

›  Bachelor of Science in Allied Health Leadership
›  Bachelor of Science in Cardiopulmonary Science 
›  Bachelor of Science in Nutrition
›  Bachelor of Science in Dental Hygiene
›  Bachelor of Science in Radiologic Science
›  Bachelor of Science in Rehabilitative Health Sciences
›  Bachelor of Social Work
›  Master of Science in Allied Health
›  Master of Science in Clinical Nutrition
›  Master of Science in Speech-Language Pathology 
›  Master of Social Work
›  Doctor of Audiology
›  Doctor of Physical Therapy

Gatton College of Pharmacy
 etsu.edu/pharmacy 423-439-6338

›  PharmD
›  PharmD/MPH dual degree program
›  PharmD/MBA dual degree program
›  Bachelor of Science in Pharmacy Studies

Quillen College of Medicine
 etsu.edu/com 423-439-2033

›  MD Program
›  PhD Program
›  MD/MPH dual degree program 

College of Nursing
 etsu.edu/nursing 423-439-4578

›  Bachelor of Science in Nursing (BSN)
›  Accelerated BSN (bachelor’s degree in another field)
›  ETSU-Holston Valley Medical Center Accelerated BSN 

(Kingsport cohort) 
›  LPN to BSN (for licensed practical nurses)
›  RN to BSN (for diploma or associate degree nurses)
›  AAS/BSN Dual Degree
›  Master of Science in Nursing (MSN) - Family Nurse 

Practitioner, Nursing Administration, Nursing Education, and 
Psychiatric Mental Health Nursing

›  Post-Master’s Certificate Program in Family  
Nurse Practitioner, Nursing Administration,  
and Nursing Education

›  RN-MSN (bachelor’s degree in another field and RN license)
›  Doctor of Nursing Practice (DNP) – Adult Gerontological 

Primary Care Nurse Practitioner, Executive Leadership,  
Family Nurse Practitioner, and Psychiatric Mental Health 
Nurse Practitioner

›  Post-Doctoral Certificate Program in Adult Gerontological 
Primary Care Nurse Practitioner, Executive Leadership,  
Family Nurse Practitioner, and Psychiatric Mental Health 
Nurse Practitioner

›  ETSU-Tennessee Technological University (TTU) DNP 
Program –Adult Gerontological Acute Care Nurse 
Practitioner, Executive Leadership, Family Nurse Practitioner, 
Pediatric Nurse Practitioner-Primary Care, Psychiatric Mental 
Health Nurse Practitioner, and Women’s Health Care Nurse 
Practitioner

›  PhD
›  BSN-PhD

ETSUHealth.com


