Downloading KBport recordings

**You must have Instructor Access to download recordings**
1. Navigate to the recording you wish to download.[image: ]
2. Select the 8th icon over in the left pane. It looks like a box with an arrow pointing up.[image: ]
3. Choose your export type.  .MOV , .MP4 or Native in a custom installed player.  I suggest mp4 for general use.[image: ]
4. Select view type.  There are generally 2 cameras in each recording so choose Quad. (if you wish to just have one camera available you can choose Single)  Drag the 1 and 2 cameras to viewport 1 and 2 respectively.[image: ]
5. Select Email option.
6. Kbport will select your email automatically, but you can choose others from the list to also receive the download link if needed.[image: ]
7. You can rename the file in the Export Name field and select the video quality you want the final file to be transcoded into.  
8. Hit Export.
9. Once the file is converted you will receive an email with a download link to download the file.  It will look like this: 
The movie you requested is ready for download at http://10.11.2.82/ETC/bridge/download-converted-video.php?path=/media/raid/ETC 264/2019-10/01o10o2019o14o02o201055071084.video/attachments/ETC Export - 2019-10-02 081856.MP4 (Low Res). This link will expire after 21 days, so please download the file at your earliest convenience.
From va60-g53-workflow (10.11.2.82).
10. [bookmark: _GoBack]If you are on campus you can just click the link and download the file.  If you are off campus you will need to copy the link, paste it into the address bar on your browser and replace 10.11.2.82 with workflow.etsu.edu then hit enter. This will allow you to download the file off the campus network.  We are currently in talks with Kbport to resolve this issue.

image1.png
O =40 A 0o

KDPOFT.  Acchiver  WorkFlow™  Motion HO™ | AVMatix + Page
e e a!
* ~ CWEETD

W® Soucion Info — NS3 OSCE practice | 2029-08-12 10:1350  00:37530

43SMONA.A11

Playing video 0:00:26/0:17:10 = /media/raid/ETC 264/2019-08/12008020190100110021576023555

00 [ ¢ wrererwrer—rerererrerrerrerr—rer—-ere-er-ere-erees o w [«





image2.tmp




image3.png
Sexcion nfo W53 OSCE practice

iy g Group
trtere

AVMatix 1 Page

Step 1.





image4.tmp
T/ ETc—

€ 10.11.2.82, wBe ¥ @~

getc, @) X | T ETC—va

Archiver  WorkFlow™ HD™  AVMatix + Page A @ MYIT”

2019-08-12 10:1:

Step 1.

Choose Export Type
sivility g Group

Creator fraleyc

Step 2a. Step 2b.
= Value Reset Feeds
MS3 OSCE practice Select View Type Drag Feeds to Viewports

EVENTS & FLAGS

Session Info
Patient Name cope

Instructor Abercrombie @ \gmemagy VIEWPORT
Student Griffin
e 2

£ Edit Info | @ Edit Visibility

VIEWPORT VIEWPORT

314

Step 3a.

Choose Destination
Type

Email
UsB

Network

VIDEO CONTROLS
Playing video 0:04:32/0:17:10 ‘media/raid/ETC 264/2019-08/12008020190100110021576023555 Nar





image5.tmp
3eetce, ) X
€ 10.11.2.82, wBe ¥ @~

KbPorT. Archiver ~ WorkFlow™ on HD™  AVMatix + Page A @ m?:lét;xp:;‘;lg

T e e ey
L ETC 2642019-08
® 2019-08-12 10:1:

Step 1.

Choose Export Type
isibility % Group

Creator fraleyc

Step 2a. Step 2b.
Name Value Reset Feeds
[ MS3 OSCE practice Select View Type Drag Feeds to Viewports

EVENTS & FLAGS

Patient Name cope
Instructor Abercrombie
Student Griffin

Tags

\newmanT ynEwmART

VIEWPORT VIEWPORT

314

Step 3a. Step 3b. Step 3c.

s Export will be sent to your email at: Export Options
Choose Destination FRALEYC@mail.etsu.edu

Export Name| ETC Export - 2019-08
Select additional users to receive export

Opatricia Amadio

usB
DO shayla Atkins Include events as subtitles ]

Network O Whitney Aultman
Okathleen Bannon-Ecay
O Andrew Berry
UReid Blackwelder

VIDEO CONTROLS
Playing video 0:05:48/0:17:10 =/media/raid/ETC 264/2019-08/12008020190100110021576023555 Nar





