
Q1 Year of graduation / semester if known
Answered: 16 Skipped: 0

# Responses Date

1 Spring 2011 4/28/2015 1:35 PM

2 August 2014 4/28/2015 8:30 AM

3 Spring 2013 4/26/2015 5:13 PM

4 December 2013 4/24/2015 8:52 PM

5 fall 210 4/22/2015 8:23 AM

6 Spring 2012 4/21/2015 11:10 PM

7 2011 4/21/2015 4:37 PM

8 Spring 2013 4/21/2015 4:09 PM

9 Spring 2013 4/21/2015 2:32 PM

10 2012 Dec 4/21/2015 1:59 PM

11 Spring 2013 4/21/2015 1:04 PM

12 Fall 2011 4/21/2015 1:02 PM

13 December 2012 4/21/2015 12:59 PM

14 2012 4/21/2015 12:57 PM

15 December 2013 4/21/2015 12:04 PM

16 May 2012 4/21/2015 12:00 PM
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Q2 What was your minor?
Answered: 16 Skipped: 0

# Responses Date

1 child and family studies 4/28/2015 1:35 PM

2 Family Studies 4/28/2015 8:30 AM

3 Communicative Disorders 4/26/2015 5:13 PM

4 Human Development and Learning 4/24/2015 8:52 PM

5 social work 4/22/2015 8:23 AM

6 Communicative Disorders 4/21/2015 11:10 PM

7 Social Work 4/21/2015 4:37 PM

8 I double minored in general business and communicative disorders 4/21/2015 4:09 PM

9 Social Work 4/21/2015 2:32 PM

10 Social WOrk 4/21/2015 1:59 PM

11 Psychology 4/21/2015 1:04 PM

12 Family Studies 4/21/2015 1:02 PM

13 HDAL 4/21/2015 12:59 PM

14 criminal justice 4/21/2015 12:57 PM

15 Social Work 4/21/2015 12:04 PM

16 Communicative Disorders 4/21/2015 12:00 PM
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75.00% 12

25.00% 4

Q3 Are you currently employed?
Answered: 16 Skipped: 0

Total 16

Yes

No
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Answer Choices Responses

Yes
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46.15% 6

53.85% 7

Q4 If yes to #3, are you employed full-time
or part-time?

Answered: 13 Skipped: 3

Total 13

Full-time

Part-time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Full-time

Part-time
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Q5 If you are employed part-time, how
many hours per week do you work?

Answered: 8 Skipped: 8

# Responses Date

1 20 4/28/2015 1:35 PM

2 25 4/28/2015 8:30 AM

3 32 4/21/2015 11:10 PM

4 16 4/21/2015 4:09 PM

5 20 4/21/2015 2:32 PM

6 15-29 4/21/2015 1:04 PM

7 37.5 4/21/2015 12:59 PM

8 25 4/21/2015 12:00 PM
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Q6 If yes to #3, where are you currently
employed?

Answered: 13 Skipped: 3

# Responses Date

1 Career Services: The University of TN 4/28/2015 1:35 PM

2 Mountain States Health Alliance 4/28/2015 8:30 AM

3 The Lexington Senior Living 4/24/2015 8:52 PM

4 Lifecare 4/21/2015 11:10 PM

5 STAR Physical Therapy 4/21/2015 4:37 PM

6 At the VA medical center near ETSU's campus. 4/21/2015 4:09 PM

7 ETSU- Graduate Assistant 4/21/2015 2:32 PM

8 Century link 4/21/2015 1:59 PM

9 Knoxville Utilities Board 4/21/2015 1:04 PM

10 A Montessori preschool 4/21/2015 1:02 PM

11 ETSU College of Medicine 4/21/2015 12:59 PM

12 Institute for Child Success, Greenville SC 4/21/2015 12:04 PM

13 Chili's 4/21/2015 12:00 PM
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42.86% 6

50.00% 7

7.14% 1

Q7 Is your job related to your degree in
Human Services?

Answered: 14 Skipped: 2

Total 14

# Other (please specify) Date

1 Grad Student/Speech Language Pathology 4/26/2015 5:13 PM

Yes

No

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Other (please specify)
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Q8 Please provide a brief job description.
Answered: 13 Skipped: 3

# Responses Date

1 Provide career counseling and career assessment interpretations. 4/28/2015 1:35 PM

2 Patient Service Representative-- checking in and checking out patients at First Assist Urgent Care 4/28/2015 8:30 AM

3 Administrative Assistant: Helping with Activities, Marketing, and Administrative decisions for the company. Also
includes answering phones, directing guests, and helping residents with any issues that come up.

4/24/2015 8:52 PM

4 Social services assistant 4/21/2015 11:10 PM

5 Front Desk Office Manager 4/21/2015 4:37 PM

6 I am a trainee in the speech pathology department at the VA. I work with veterans with dysphagia, aphasia,
dysarthria, dementia, laryngectomys and tracheotomys.

4/21/2015 4:09 PM

7 I advise and counsel Freshmen who are failing their classes. 4/21/2015 2:32 PM

8 customer services and cells. (call center) 4/21/2015 1:59 PM

9 Assist agencies who are pledging on customer accounts 4/21/2015 1:04 PM

10 I am a Montessori preschool teacher which has nothing to do with human services. 4/21/2015 1:02 PM

11 Residency Coordinator 4/21/2015 12:59 PM

12 Manager of Logistics and Finance for an early childhood research and policy organization. 4/21/2015 12:04 PM

13 Server 4/21/2015 12:00 PM
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Q9 How long have you been employed at
your current position?

Answered: 13 Skipped: 3

# Responses Date

1 1 yr. 4/28/2015 1:35 PM

2 Since Nov. 2014 4/28/2015 8:30 AM

3 Current position, 4 months. At company, 1 year. 4/24/2015 8:52 PM

4 1 wk 4/21/2015 11:10 PM

5 2 years 4/21/2015 4:37 PM

6 6 months 4/21/2015 4:09 PM

7 1 year 4/21/2015 2:32 PM

8 8mnths 4/21/2015 1:59 PM

9 1 year 4/21/2015 1:04 PM

10 3 years 4/21/2015 1:02 PM

11 7 months 4/21/2015 12:59 PM

12 1 year 4/21/2015 12:04 PM

13 6 years 4/21/2015 12:00 PM
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28.57% 4

35.71% 5

28.57% 4

0.00% 0

7.14% 1

Q10 Salary Range: approximate per month
Answered: 14 Skipped: 2

Total 14
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Q11 At this point in your career, what are
your 'educational' goals? For example -

graduate school, professional certificate,
PhD, or any other plans to return to school

for further degrees or education.
Answered: 15 Skipped: 1

# Responses Date

1 PhD 4/28/2015 1:35 PM

2 Master's in Counseling 4/28/2015 8:30 AM

3 Eventually, graduate school. 4/24/2015 8:52 PM

4 Finish my master's 4/22/2015 8:23 AM

5 More school, as needed 4/21/2015 11:10 PM

6 Possibly considering obtaining a Masters. 4/21/2015 4:37 PM

7 I will be graduating this May with a Masters in Speech Pathology. I do not plan to return to school at this point. 4/21/2015 4:09 PM

8 I am currently enrolled in graduate school to obtain a Master of Arts in Teaching. 4/21/2015 2:32 PM

9 graduate school for early childhood edu. 4/21/2015 1:59 PM

10 I am currently finishing up a Master's degree and have no plans to go any further 4/21/2015 1:04 PM

11 I want to get my masters in substance abuse counseling. 4/21/2015 1:02 PM

12 Graduate School 4/21/2015 12:59 PM

13 Masters 4/21/2015 12:57 PM

14 Professional development 4/21/2015 12:04 PM

15 Not sure 4/21/2015 12:00 PM
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50.00% 8

50.00% 8

Q12 Are you currently in school earning
another degree?

Answered: 16 Skipped: 0

Total 16

Yes

No
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Answer Choices Responses

Yes

No
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Q13 If yes to #12, please list the degree you
are seeking (degree/discipline):

Answered: 9 Skipped: 7

# Responses Date

1 PhD in Counselor Education 4/28/2015 1:35 PM

2 Masters of Counseling 4/28/2015 8:30 AM

3 Masters Speech Language Pathology 4/26/2015 5:13 PM

4 N/a 4/21/2015 11:10 PM

5 MAsters in Speech Language Pathology 4/21/2015 4:09 PM

6 MAT- Middle Grades 4-8 4/21/2015 2:32 PM

7 MAT 4/21/2015 1:59 PM

8 Master's in Child and Family Studies 4/21/2015 1:04 PM

9 MPH, Health Services Admin. 4/21/2015 12:59 PM
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Q14 What do you consider the greatest
educational information/skills that you
obtained in the Human Services degree

program that have prepared you for your
current position?

Answered: 13 Skipped: 3

# Responses Date

1 Research and writing skills. Field experience. 4/28/2015 1:35 PM

2 Practicum and Internship through the Program helped me solidify what I wanted to do in the future. The
curriculum was a great transition into counseling classes.

4/28/2015 8:30 AM

3 Counseling education 4/26/2015 5:13 PM

4 My hands on training. I did my internship at my place of employment, and that is what landed me my job. 4/24/2015 8:52 PM

5 None. I do not believe that the degree is useful 4/22/2015 8:23 AM

6 N/a 4/21/2015 11:10 PM

7 All of the psychology based courses helped me be able to read people and help meet them on their level. Also the
family and community classes allowed me to see the importance of relationships.

4/21/2015 4:37 PM

8 Mary Langenbrunner's class Research Methods class. I learned so much amazing information in that class on
how to write and conduct research. This information has been VERY helpful to me in my current master's
program.

4/21/2015 4:09 PM

9 I often find that my ability to understand situations from a counseling viewpoint is beneficial in a variety of
situations, both professional and personal.

4/21/2015 2:32 PM

10 Courses. The knowledge learned through those helps to work with others. 4/21/2015 1:04 PM

11 People skills and the value of organization. 4/21/2015 1:02 PM

12 Working with different populations 4/21/2015 12:04 PM

13 none 4/21/2015 12:00 PM

14 / 20

Human Services Alumnus Survey



Q15 What skills/educational content do you
think you were least prepared for upon

attaining your current position?
Answered: 9 Skipped: 7

# Responses Date

1 In class tests were not a huge part of the coursework in the Human Services department, therefore, it has been
difficult to get back into it.

4/28/2015 8:30 AM

2 In my current job, I feel like most things were covered during my time in school. 4/24/2015 8:52 PM

3 What kind of jobs can I get with my degree 4/21/2015 11:10 PM

4 counseling. 4/21/2015 4:09 PM

5 I was probably most unprepared for the paperwork aspect of my work. 4/21/2015 2:32 PM

6 The practicum/internship. The lack of hours and supervision did not prepare me for a work setting. 4/21/2015 1:04 PM

7 I am unable to use my knowledge of human services in my current job since there is no outlet in which those
skills can be utilized.

4/21/2015 1:02 PM

8 Public speaking 4/21/2015 12:04 PM

9 No experience 4/21/2015 12:00 PM
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q16 Using the scale, below, please rate
how satisfied you were with your overall

Human Services degree preparation:
Answered: 0 Skipped: 16

Total 0

! No matching responses.

Answer Choices Responses

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied
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Q17 Please include any other information or
comments that may help us to understand
your educational experiences in the B.S. in

Human Services program.
Answered: 8 Skipped: 8

# Responses Date

1 Would have liked to have assistance finding an internship placements instead of it just being up to me to find. 4/28/2015 1:35 PM

2 I thoroughly enjoyed the Human Service program, however, I do find it harder to learn in an online class setting. 4/28/2015 8:30 AM

3 I would encourage the students to take their internships and practicums seriously, and to do them at places they
would eventually like to work. That is how I found my job, and I do LOVE it.

4/24/2015 8:52 PM

4 N/a 4/21/2015 11:10 PM

5 I absolutely loved this major and I am very excited to hear about the changes being made to make it even better!! 4/21/2015 4:09 PM

6 I think that there would be a notable benefit to advertising more explicitly the kind of work a Human Services
major in each concentration can find after graduating. I remember thinking it was kind of unclear about what I
could do with just a BA.

4/21/2015 2:32 PM

7 There needs to be more help given to those about to graduate to find a job in their field or at least a good idea of
what the individual wants to do after graduation.

4/21/2015 1:02 PM

8 I have not been able to gain employment in my field since graduating. I am disappointed at this lack of
employment. I want nothing more than to be in a career that helps others and allows me to support my family.

4/21/2015 12:57 PM
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37.50% 6

31.25% 5

31.25% 5

Q18 Would you be interested in obtaining
this degree?

Answered: 16 Skipped: 0

Total 16
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37.50% 6

31.25% 5

31.25% 5

Q19 Do you know of others who may be
interested in this degree?

Answered: 16 Skipped: 0

Total 16

Yes
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100.00% 5

80.00% 4

60.00% 3

20.00% 1

Q20 If you would like information about this
degree, please include the information

below. Note that this information is not at all
linked to the survey you just completed.

You may also contact the Human Services
Department at

humanservices@mail.etsu.edu for more
information.

Answered: 5 Skipped: 11

# Name Date

1 Sarah-Catherine Fowler 4/28/2015 8:33 AM

2 Amy Pierce 4/24/2015 8:53 PM

3 Caitlin Bailey Smith 4/21/2015 1:01 PM

4 LISA RIDDLE 4/21/2015 12:58 PM

5 Emily Grubb 4/21/2015 12:04 PM

# Best e-mail contact Date

1 fowlerst@GOLDMAIL.etsu.edu 4/28/2015 8:33 AM

2 amykathleenpierce@gmail.com 4/24/2015 8:53 PM

3 baileylc@etsu.edu 4/21/2015 1:01 PM

4 emgrubb@gmail.com 4/21/2015 12:04 PM

# Mailing Address Date

1 611 E Holston Ave. Johnson City, TN 37601 4/28/2015 8:33 AM

2 803 Walker Street, Elizabethton, TN 37643 4/24/2015 8:53 PM

3 1044 Summit Drive, Greenville SC 29609 4/21/2015 12:04 PM

# What is you interest in this degree? Do you have any questions/comments about the M. S. in Human
Services degree?

Date

1 How would this degree further my career? Would this provide more job opportunities than other degrees or no? 4/24/2015 8:53 PM

Answer Choices Responses

Name

Best e-mail contact

Mailing Address

What is you interest in this degree? Do you have any questions/comments about the M. S. in Human Services degree?
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