Compass Category: Oral Communication
Effective communication includes sharing ideas through appropriate oral and written forms of expression, in ways that demonstrate awareness of audience, purpose, and context. Communication takes many forms, including writing, public speaking, and conversation, and utilizes artistic expression and information design. Effective communication involves mindful interpretation along with active reading and listening.
After completing ETSU’s Compass Curriculum, students will be able to: develop content, use appropriate language, and apply communication techniques to inform or persuade an audience, through speech that is organized, engaging, and supported by evidence. 
Assessment dimensions of Compass courses designed to improve Oral Communication:
· Organize Messages: Create an organizational structure to compose a cohesive presentation that accomplishes a specific goal.
· Support Ideas: Support ideas by using credible and sufficient evidence with clear attribution.
· Develop Content: Illustrate ideas using language, examples, and explanations that are suited to the topic, context, and audience while maintaining credibility and demonstrating inclusivity.
· Apply Delivery Techniques: Use the body (posture, gesture, and eye contact) and voice (expressiveness and projection) to engage the audience.


Oral Communication Assessment Rubric
Evaluators are encouraged to assign a zero to any work sample or collection of work that does not meet benchmark (cell one) level performance.
	
	Capstone
	Milestones
	Benchmark

	
	4
	3
	2
	1

	Organize Messages
	The speaker’s goal was clearly informative and persuasive, with all the information presented in an organized manner without distraction or unnecessary repetition, leading to memorable communication with a clear and comprehensible structure. 
	The speaker’s goal was clearly either informative or persuasive, with all the information presented in an organized manner without distraction or unnecessary repetition. 

The structure of the message is clear (introduction and conclusion, sequenced material within the body, and transitions) and consistently observable within the presentation.
	The speaker’s goal was mostly informative or persuasive, with some distraction or unnecessary repetition. 

An introduction and conclusion were presented, but otherwise the structure of the message is inconsistent within the presentation, making the message more difficult to follow.
	The speaker’s goal was not informative or persuasive. Distractions or extraneous information was prominent.  

The structure of the message is unclear, but an introduction and conclusion were presented.


	Develop Content
	Language choices are imaginative, memorable, compelling, and enhance the effectiveness of the presentation. Language in presentation is appropriate to the audience.

The speaker’s ideas are developed using vivid and/or memorable examples and explanations with content appropriately balanced across main points.
	Language choices are thoughtful and support the presentation's effectiveness. Language in presentation is appropriate to the audience.

The speaker’s ideas are well developed, using examples and explanations as necessary with content appropriately balanced across main points.
	Language choices are mundane and commonplace and partially support the effectiveness of the presentation. Language in presentation is appropriate to the audience.

The speaker’s ideas are mostly developed but would benefit from improved examples and/or explanations or a more appropriate balance of content across main points.
	Language choices are unclear and minimally support the effectiveness of the presentation. Language in presentation is not appropriate to audience.

The speaker’s ideas need improved examples and/or explanations and perhaps a more appropriate balance of content across main points.

	Apply Delivery Techniques
	Delivery techniques (posture, gesture, eye contact, and vocal expressiveness) make the presentation compelling, and the speaker appears polished and confident.
	Delivery techniques (posture, gesture, eye contact, and vocal expressiveness) make the presentation interesting, and the speaker appears comfortable.
	Delivery techniques (posture, gesture, eye contact, and vocal expressiveness) make the presentation understandable, and the speaker appears tentative.
	Delivery techniques (posture, gesture, eye contact, and vocal expressiveness) detract from the understandability of the presentation, and the speaker appears uncomfortable.

	Supporting Ideas
	The speaker’s ideas are well supported by 1) using an appropriate number of sources, 2) demonstrating the credibility of sources, 3) supporting each main idea with evidence, and 4) providing clear and complete attribution to sources.
	The speaker’s ideas are supported by 1) using appropriate sources in both credibility and number, 2) supporting each main idea with evidence, and 3) providing clear and complete attribution to sources.
	The speaker’s ideas are mostly supported by 1) using appropriate sources in both credibility and number, 2) supporting each main idea with evidence, and 3) providing clear attribution to sources.
	The speaker’s ideas are sporadically supported by 1) using appropriate sources in both credibility and number, 2) supporting each main idea with evidence, and 3) providing attribution to sources.



