
 

Dear Faculty, Staff, and Students in the College of Public Health: 
 
East Tennessee State University and the College of Public Health are deeply committed to providing our faculty, staff, and students 
with a safe campus environment.  As always, however, safety requires preparation and cooperation. 
 
To this end, I am writing to remind you that it is important that we all take a few minutes to review protocols and procedures related to 
campus security.    The best way to start is to review the “Safety” tab on the ETSU home page.   http://www.etsu.edu/safety    It is the 
middle icon on the top tab bar of the home page.  There are a number of important links on this site that you will want to review. 
 

Please, also take the following four steps as soon as possible: 
 

 1.) PLEASE PRE-PROGRAM (423) 439-4480 INTO YOUR CELL PHONE, NOW!    This is the number that you should call in an emer-
gency from a cell phone or a non-campus phone to reach the ETSU Public Safety Dispatcher.  You can dial 911 from a campus 
phone.  However, dialing 911 from a cell phone or a non-campus phone will reach the Washington County 911 Dispatcher.    You 
can also dial this number if you are ever walking on campus and would like to be escorted by campus security personnel. 

 

 2.) PLEASE ENROLL IN THE ETSU EMERGENCY MESSAGING SYSTEM NOW! You can reach this link at:  https://www.getrave.com/
login/etsu    Once completed you will receive text messages with important information from ETSU including safety information, 
emergency communications and weather-related data; 
 

      3.) PLEASE REVIEW AND PRINT THE FOLLOWING DOCUMENT:  http://www.etsu.edu/safety/documents/
Emergency_Campus_Procedures.pdf  It is a very comprehensive review of campus security procedures.  It is a lengthy docu-

ment, so I would suggest that you print it and keep in in a place where you can quickly access it—a desk drawer or back-pack. 

      4.) PLEASE REVIEW THE ACTIVE SHOOTER INFORMATIONAL VIDEO!  It is located under the “Emergency Preparedness” section 

at http://www.etsu.edu/safety/emergency_preparedness/Active_Shooter.aspx 

I would ask that each of you take a look at this video and think about how you should react if this unlikely event might occur.    

As appropriate, you may wish to download the ETSU Mobile App.  Along with links to “athletics” “campus maps” “D2L” and other im-
portant resources, there is an “Emergency” module which allows you rapid dialing for 911 and on-campus emergency access to ETSU 

Public Safety.  Details are available at:  www.etsu.edu/academicaffairs/elearning/cms/etsu_mobile/mobileapps.aspx.  

 

Not all issues are emergencies, of course: 
 
General questions about campus safety should be addressed as follows: 
 

Office of Environmental Health and Safety  (423) 439-6028 
Office of Public Safety: (423) 439-6900 
Facilities:  (423) 439-7900 
General information:  (423) 439-1000 

 
You should also be aware that our buildings each have a Building Coordinator. 
 
In Lamb Hall, Gina Osborne is the Building Coordinator and  Chuck Patton is the Assistant Building Coordinator. 
In Hutcheson Hall, Brian Evanshen is the Building Coordinator.  
 
You should contact the Building Coordinator in the following events:  
 

 When a medical emergency occurs (may involve a student, faculty, staff or visitor) – after someone in the immediate area has 
called 911; 

 If you have reported a fire to 911; 
 To report a chemical spill, after you have called 911; 
 If you receive a bomb threat or receive any suspicious mail; 
 If you have any security concern; 
 Maintenance repairs needed in building or elevator problems; 

 
Gina Osborne’s number is:     (423) 439-4597 
Chuck Patton’s number is:      (423) 439-5243 
Brian Evanshen’s number is:  (423) 439-7639 
 
When it comes to safety, it is best to err on the side of caution.  Call the appropriate office if you ever have ANY questions or con-
cerns.  And, of course, please be prepared.  Natural and man-made events can happen very quickly and a few minutes of preparation 
now can literally save lives later.  
 
Thanks, 
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