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3.3 WORKFORCE DEVELOPMENT  

The school shall engage in activities other than its offering of degree programs that support the 

professional development of the public health workforce.  

Dating back to its launching of the Public Health Sanitation School in 1957, its role as a founding 

member of the Tennessee Public Health Workforce Development Consortium in the early 2000's, 

through its hosting of LIFEPATH, the Tennessee Public Health Training Center, public health programs 

at ETSU have a long history of directly addressing the training needs of the public health workforce.  

The college 2014-19 Strategic Plan affirms the college commitment to workforce development and 

identifies workforce development as one of six strategic focus areas for this five-year planning period 

(see 2014-19 Strategic Plan in the Resource File). 

 

LIFEPATH, Long-Distance Internet Facilitated Educational Program for Applied Training in Health, 

serves as the continuing education and workforce development hub for the college, providing 

infrastructure for workforce training, needs assessment, and development, implementation, and 

evaluation of continuing education offerings http://www.etsu.edu/cph/tnphtc.aspx. LIFEPATH was 

initially developed in 2010 as the HRSA-funded Tennessee Public Health Training Center (TnPHTC), 

administered from the Office of Academic Affairs (R. Pack - PI), and directed by a two-time college 

alumna who is also a 9-year veteran of the Tennessee public health workforce.  LIFEPATH’s mission is 

to provide a home for the collaborative partnership between Tennessee’s academic and non-academic 

public health training providers and workforce, and to provide comprehensive, competency-based 

training for that workforce. The goal of LIFEPATH is to strengthen the technical, scientific, managerial, 

and leadership competence of the [State’s] public health workforce.   

 

Since 2010, LIFEPATH has created and cultivated statewide partnerships to provide competency-based 

training for Tennessee’s public health workforce. Academic partnerships include those with the Meharry 

College of Medicine, the University of Memphis, and the University of Tennessee.  Non-academic 

partnerships include those with the Tennessee Department of Health (TDH), the Tennessee Public 

Health Association, and the National Association of City and County Health Officials.   

 

LIFEPATH has supported both academic and non-academic training of public health professionals. 

Academic training supported through LIFEPATH has included undergraduate coursework in public 

health, two graduate certificates, and the MPH and DrPH degree programs.  Qualified practitioners 

received stipends to assist with cost of living while enrolled in an academic program of study.  

LIFEPATH has also offered non-academic programs including online continuing education trainings, 

public health lectures series, region-specific courses and workshops (identified through needs 

assessment), and local, regional, and statewide conferences. Non-academic training needs were 

determined by quantitative and qualitative workforce needs assessments across the service area.   

LIFEPATH serves a diverse population. Tennessee has dense metropolitan areas and widely dispersed 

populations living in rural areas. This diverse population and public health workforce has historically 

had few resources for training.  LIFEPATH, through its partnerships statewide, has addressed this gap. 

Since 2010, the center has provided 150 unduplicated training programs serving 15,379 public health 

professionals through its non-academic training, enrolled 36 workforce members into academic 

programs, and resourced 29 student field placements in HRSA-designated Medically Underserved 

Areas. 

http://www.etsu.edu/cph/tnphtc.aspx
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As HRSA transitioned in 2014 from a state public health training center model to a regional public 

health training center model, LIFEPATH has partnered with the Region IV Public Health Training 

Center (R-IV PHTC) and will continue to be funded as the Local Performance Site for Tennessee’s 

public health workforce effective September 2014.  LIFEPATH has also received another major federal 

grant in September 2014.  Titled the Tennessee Public Health Traineeship Program (TNPHT), this grant 

will provide a mechanism of financial support to attract and retain students in the academic shortage 

areas of a Master of Public Health in Biostatistics, Environmental Health, and Epidemiology. 

3.3.a  Description of the ways in which the school periodically assesses the continuing education 

needs of the community -- may include primary or secondary data sources. 

The college periodically assesses the continuing education needs of Tennessee’s public health 

workforce.  All training programs have been planned or justified using information gathered through 

needs assessment, focus groups (conducted semi-annually with the Tennessee Department of Health) 

across the service area, or by direct request from the public health community or the Tennessee 

Commissioner for Health’s office.  

 

In 2012, LIFEPATH conducted a state-wide needs assessment survey to identify the training needs of 

the public health workforce. The survey, based on the Council on Linkages core competency model, had 

been previously used for workforce assessments in North Carolina and West Virginia.  The survey 

assigns questions pertinent to each of the 8 core competency areas to respondents based on one of three 

Tiers – Tier 1: Entry Level, Tier 2: Management Level, and Tier 3: Leadership Level. In previous 

applications of the survey, respondents self-selected their Tier. As a validity check to this method, the 

instrument was modified to use TDH job classifications to identify Tier.  Responses were 1-4 Likert-

type ranging from 1- unaware to 4- proficient (see Resource File for needs assessment survey).   

 

The survey was administered via SurveyMonkey™9 in June 2012.  Of the nearly 5,200 employees of the 

Tennessee Department of Health, 3,086 replied (59.6%).  The data collection methodology can be found 

in the final report in the Resource File.  Data analysis revealed that the overarching needs were in the 

competency areas of Analytical/Assessment Skills, Leadership and Systems Thinking, and Community 

Dimensions of Practice Skills. Tier 3 respondents scored consistently higher than Tier 2 and Tier 1 

respondents in each of the core competency areas, and Tier 2 respondents scored better than Tier 1 in 

each of the core competency areas.  What may be unexpected is that nearly 20%+ of Tier 3 employees 

and 40%+ of Tier 2 employees scored within Unaware/Aware in each of the core competency areas.  A 

needs score was calculated for each of the 8 core competency areas. When considering all responses 

from all Tiers, the needs score was greater than 50% for 6 out of the 8 core competency areas. Assuming 

that these competencies are required to deliver the Essential Public Health Services, the survey results 

identified focused opportunities for TDH and LIFEPATH to make improvements in workforce 

competency through a coordinated training strategy.  

 

Dozens of training programs have resulted from this analysis. TDH is committed to training its 

workforce and has asserted that LIFEPATH will be the priority provider through its academic and non-

academic approach to public health training.  LIFEPATH utilizes the results from the needs assessment 

in development of training programs. The competency areas identified as highest need 

(Analytical/Assessment Skills, Leadership and Systems Thinking, and Community Dimensions of 

Practice Skills) are priority for training development.  All training programs are competency-based, and 

each program outlines the specific competencies being addressed through the training. These focus areas 
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have also been communicated to the TDH, so that the agency may use them to plan internal training 

programs as well. 

 

One of the objectives in the 2014-19 Strategic Plan is to conduct another comprehensive needs 

assessment survey by 2018-19.  This objective supports the college’s goal to “Effectively engage in 

public health workforce development responsive to workforce needs.”  This additional survey will 

reassess the training needs of the workforce and help evaluate the effectiveness of current training 

programs.       

 

3.3.b A list of the continuing education programs, other than certificate programs, offered by the 

school, including number of participants served, for last three years. Those programs offered in a 

distance-learning format should be identified. Funded training/continuing education activities 

may be reported in CEPH Template 3.3.1. 

Table 3.1.b.1 lists continuing education activities offered by the college for each of the last three years 

and a brief description of each activity.  Table 3.3.b.2 identifies funded training projects over the past 

three years. 

 

Table 3.3.b.1 List of Continuing Education Programs Offered by College for the Last Three Years 

Title of Program Description #  Participants 

Academic Year 2013-14 

What’s Cooking:  Inspection, 

Preparation & Safety 

Mountain Empire Epidemiology Task Force's spring conference with 

topics including restaurants, fairs and festivals, food preparation and 

foodborne illnesses. 

39 

TPHA Conference 2013-14 A conference with presenters discussing topics related to the theme 

“Navigating the Currents: Partnering and 

Engaging to Improve Health.” 

621 

Leading Voices:  John 

Hoffman 

John Hoffman, founder and CEO of The Public Good Projects, 

discusses the topic “Complex Emotions/Complex Science: 25 Years 

of Lessons from Communicating AIDS, Addiction, Alzheimer's and 

Obesity to the American People.” 

184 

TPHA Student Breakfast This breakfast at the Tennessee Public Health Association 

educational conference connected students with practitioners. 

55 

Population Health Dr. Jose Montero, president of ASTHO, discusses the need for 

integration of public health and health care, reviews regional input 

and output differences across the nation that impact population 

health, and discusses the national framework that is currently in 

existence. 

71 

2013-14 LMS Module 

Attendance 

This number reflects the viewing in 2013-14 of archived continuing 

education offerings and modules developed in prior years.  

2,584 

Public Health 101 This Introduction to Public Health curriculum is composed of six 

modules: History of Public Health, Principles of Public Health, 

Public Health Tools and Services, the Public Health Workforce and 

Health Professionals, Public Health Institutions, and Health Care 

Systems and Ethics of Public Health. 

9 

Public Health Summer 

Academy (July 22-26)*** 

The academy includes 20 hours of educational sessions in the core 

disciplines of public health plus program evaluation. 

18 

Breakfast with the Expert: 

Assuring Access to High 

Quality Behavioral Services 

in Rural Areas 

 

Dr. Teresa Kidd, Sr. Vice President of Operations, Frontier Health, 

discusses assuring access to high quality behavioral services in rural 

areas. 

53 
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Title of Program Description #  Participants 

Breakfast with the Expert: 

Role of Safety Net Providers 

in Our Health Care System 

Mary Vance, Executive Director, Mountain Hope Good Shepherd 

Clinic, discusses the role of safety net providers in our health care 

system. 

57 

Breakfast with the Expert: 

Nashville Area Indian Health 

Services Opportunities & 

Successes 

Dr. Tim Hicks and John Shutze, Indian Health Service, discuss 

Native American healthcare in the state of Tennessee. 

47 

Breakfast with the Expert: 

Hospital and Physician 

Relationships will Determine 

the Winners and Losers in 

Healthcare 

Louis E. Collier, Wellmont Health System, discusses the 

relationships between physicians and hospitals and how this impacts 

healthcare for citizens. 

42 

Breakfast with the Expert: 

Understanding Population 

Health 

Dr. Randy Wykoff, Dean, ETSU College of Public Health, discusses 

the determinants of population health. 

51 

Breakfast with the Expert: 

Healthcare Leadership in a 

Dynamic Environment 

Tom Tull, Executive Coach, Mountain States Health Alliance, 

discusses leadership strategies in an ever changing healthcare 

environment.   

41 

Breakfast with the Expert: 

Transitional Care:  Quality & 

Cost Impact 

Ryan Youngblood, Administrator, Princeton Transitional Care, 

discusses the role transitional care in the continuum of care. 

32 

Breakfast with the Expert: 

The Extensivist Clinic 

Dr. Chris Neglia, Holston Medical Group, discusses the Extensivist 

Clinic, a novel healthcare delivery method. 

25 

Leading Voices:  Jonathan 

Wolff 

Jonathan Wolff, Dean of Arts and Humanities, University College 

London, discusses “What's Wrong with Health Inequality and What 

Can Be Done About It?” 

129 

Academic Year 2012-13 

Public Health Leadership and 

Development** 

A training on leadership skills and resources to assist current and 

future public health leaders.   

71 

Current Issues in Health 

Policy and Public Health** 

A session designed to discuss current issues in health policy and 

public health. 

75 

SAS Training Workshop** Training on the basic skills required to use SAS software. 18 

Community Health 

Assessment** 

The Tennessee Department of Health developed a statewide initiative 

to improve the processes for engaging county health departments in 

assessing their community’s health status through the collection and 

analysis of secondary data. 

13 

Strategic Planning 

Workshop** 

A workshop designed to discuss how strategic plans are developed 

and implemented. 

24 

Mobilizing Action through 

Planning and Partnership 

(MAPP) for Shelby County, 

Tennessee** 

Mobilizing for Action through Planning and Partnerships (MAPP) is 

a community-driven strategic planning process for improving 

community health.  

81 

Strategic Planning Advanced 

Workshop** 

A second workshop designed to build on the initial workshop to 

further develop strategic plans. 

52 

Keys to Collaboration and 

Coalitions** 

A training to discuss strategies for networking with community 

partners to strengthen coalition opportunities. 

44 

Public Health Leadership** A training to educate current leaders in public health on specific 

dimensions of leadership and public health skills.   

10 

Social Determinants of 

Health** 

A session to discuss conditions in which people are born, grow, live, 

work and age. 

25 

Program Evaluation** A training to discuss a set of steps and standards for practical 

evaluation of public health programs. 

19 

Health Statistics Made 

Easy** 

This training provides public health workforce professionals with 

easy-to-understand explanations of key statistical techniques. 

32 
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Title of Program Description #  Participants 

Health Informatics-

Rosenthal** 

The field of informatics deals with the study of information; how it is 

collected, organized, stored, retrieved, transmitted and secured.  This 

is on-ground presentation on the subject. 

15 

Human Resource Training** This lecture discusses the challenges that public health managers face 

in assuring organizational compliance with human resources laws and 

policies. 

59 

Air, Water, and Food 

Quality** 

This training discusses the public health impact of specific 

environmental factors including air, water and food quality.   

13 

MAPP Training (West TN 

Regional Health 

Department)** 

Mobilizing for Action through Planning and Partnerships (MAPP) is 

a community-driven strategic planning process for improving 

community health.  

19 

Public Health Workforce 

Development Series- 

Epidemiology for non-

Epidemiologists** 

Employing the Core Competencies as the foundation of the 

workforce development series encourages the provision of services 

that are evidence-based, population-focused, ethical, equitable, 

standardized and client-centered. 

24 

How to Evaluate Journal 

Articles** 

A training that provides guidelines for appropriate strategies for 

evaluating journal articles. 

8 

Ethics for Public Health 

Professionals** 

A training to discuss the ‘code of ethics’ for public health and to 

clarify the distinctive elements to which it applies. 

24 

Public Health Summer 

Academy (July 23-27)*** 

The academy includes 20 hours of educational sessions in the core 

disciplines of public health plus program evaluation. 

16 

Public Health Workforce 

Development Series- 

Curriculum Review*** 

Employing the Core Competencies as the foundation of the 

workforce development series encourages the provision of services 

that are evidence-based, population-focused, ethical, equitable, 

standardized and client-centered. 

1 

College of Public Health 

Grand Rounds (Oct 3)*** 

A session to discuss how practice-based research can  

improve the public’s health. 

25 

College of Public Health 

Grand Rounds (Nov 7)*** 

A session to discuss how the health department can increase 

efficiency in women’s health clinic processes. 

21 

PHSSR Keeneland 

Conference*** 

Practitioners and policymakers network with researchers to develop 

ways of translating research into evidence-based practice. 

7 

Performance Management 

System- pilot training*** 

Training for public health professionals on implementing a 

performance management system. 

16 

GIS Training (2)*** This training focuses on creating, analyzing, and interpreting maps 

using public health data. 

22 

Public Health Workforce 

Development Series- Public 

Health Lecture*** 

Employing the Core Competencies as the foundation of the 

workforce development series encourages the provision of services 

that are evidence-based, population-focused, ethical, equitable, 

standardized and client-centered. 

131 

2nd Annual Public Health & 

You Conference 2012 

Public Health and You featured experts speaking on a variety of 

topics suited for health professionals, including health educators and 

administrators, nurses, pediatricians, physicians, social workers, 

epidemiologists and others. 

78 

Canaries & Coal Mines This conference explored links between human, animal and 

environmental health. 

58 

TPHA Conference A conference with presenters discussing topics related to the theme 

“One Health, One Environment, One World.” 

538 

Project Blossom Conference This event was designed to be a forum for local teams to come 

together and learn about strategies to improve birth outcomes. 

147 

Disaster Response: Aiding 

Older Adults 

This conference discussed challenges that older persons face in 

disasters and ways to facilitate resources for emergency preparedness 

and response for older persons.  

 

93 
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Title of Program Description #  Participants 

Leading Voices: Ian Lapp Ian Lapp, Harvard School of Public Health, discusses how MOOCs 

will impact higher education, noting that some suggest that the 

modern university “as we know it” will be irrevocably changed. 

226 

Leading Voices: John 

Dreyzehner 

Dr. John Dreyzehner, Tennessee Commissioner of Health, discusses 

the response of the Tennessee Department of Health to the multi-state 

fungal meningitis outbreak.  Through a rapid interdisciplinary team, 

the TDH played a vital role in the identification and response to this 

outbreak. The Commissioner’s perspectives on this dramatic, nation-

wide outbreak, and his interpretations of the “lessons learned” are 

vitally important for every public health professional. 

192 

Leading Voices: Reed 

Tuckson 

Reed Tuckson, former Executive Vice President and Chief of 

Medical Affairs for UnitedHealth Group, discusses the importance of 

incorporating public health principles into the healthcare delivery 

system.  This is one of the most significant health challenges facing 

our country today and may well define the future work environment 

for many health care professionals.   

126 

Leading Voices: Robert 

Lawrence 

This lecture discusses questions raised by the simple fact that there is 

only the same amount of fresh water today as there was 2,000 years 

ago.  

111 

Leading Voices: Roberta Ness Dr. Ness discusses her statement, “The joy of producing surprising 

improvements in health and prosperity has become outweighed by 

societal caution. That caution embodies the fear that science might 

not produce the immediate pay-offs that we expect from our 

investments.” 

61 

AHD Community Meeting #1 A Sullivan County Regional Health Department Grand Rounds 

discussing obesity and adolescent health. 

18 

SCRHD Grand Rounds - 

4/22/13 

A Sullivan County Regional Health Department Grand Rounds 

discussing stress management and applied techniques. 

15 

TPHA East Tennessee March 

Meeting 

The educational meeting of the Tennessee Public Health Association 

for the East Grand Division. 

109 

TPHA Middle Tennessee 

April Meeting 

The educational meeting of the Tennessee Public Health Association 

for the Middle Grand Division. 

108 

TPHA West Tennessee April 

Meeting 

The educational meeting of the Tennessee Public Health Association 

for the West Grand Division. 

61 

How to Tackle Grants In this course, students learn how to evaluate and interpret a Request 

for Proposal (RFP), develop action approaches and create a working 

document from the RFP, and construct an outline that incorporates 

goals for RFP requirements. 

22 

TDH ELT Training Training to educate current leaders in public health on specific 

dimensions of leadership and public health skills.   

11 

Breakfast with the Expert: 

From ETSU to TDH:  

Lessons in Professional 

Tranistions 

Bruce Behringer, Deputy Commissioner of Health, Tennessee 

Department of Health, presents lessons he learned during his 

transition to Deputy Commissioner for Continuous Improvement and 

Training for the Tennessee Department of Health. He emphasizes 

quality improvement and accreditation through Baldrige. 

21 

Breakfast with the Expert: 

Strategies for a Successful 

Job Search part two:  

Networking for interview 

opportunities 

Dr. David Magee, Director, ETSU Career Services, presents 

Strategies for a Successful Job Search. 

26 

Breakfast with the Expert: 

Community-based Disease 

Management:  Role of Health 

Informatics  

This lecture discusses the important and timely topics of population 

health management, accountable care, and integrated care. 

37 
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Title of Program Description #  Participants 

Breakfast with the Expert: 

Legal Aspects of Human 

Resources Management:  

What every Administrator 

should know 

Human Resources is responsible for communicating legislation 

regarding employee rights and providing guidance to create 

appropriate policies to ensure these rights are protected. This lecture 

discusses the challenges faced by management and administration in 

seeking to follow policies mandated by various legal decisions. 

38 

Breakfast with the Expert: 

The Future of Public health:  

The ABC’s 

Rebekah English, Assistant Northeast Regional Director of the 

Tennessee Department of Health, addresses three major 

developments in the public health world: "A"ccreditation, "B"aldrige, 

and "C"ertification of public health professionals. 

27 

Health Informatics The field of informatics deals with the study of information; how it is 

collected, organized, stored, retrieved, transmitted and secured.  This 

is on online module about the topic. 

26 

Health Professionals for the 

21st Century 

Julio Frenk, Dean of the Harvard School of Public Health, discusses 

educating future health professionals in the 21st century.  

7 

Health Services Admin I Part One of an online training series -- introduces the learner to 

definitions, theories, and methodologies of health administration, and 

describes the roles of managers and the basics of effective 

communication. 

38 

Health Services Admin II Part Two of an online training series -- offers the learner an in-depth 

examination of planning, organizing, and staffing functions of health 

services administrators. 

21 

Health Services Admin III Part Three of an online training series -- offers the learner the 

opportunity to learn of the dynamics of influence and control. 

18 

Human Resources 

Management 

This course is designed to assist public health managers and leaders 

in proactively managing their workforce resources. 

11 

Information Resources for PH 

Professionals 

This presentation show the public health workforce how to use the 

PubMed database and order full-text articles using LoansomeDoc; 

use the PHpartners.org public health portal; recognize the basics of 

evidence-based public health; and make use of free resources such as 

the Tennessee Electronic Library and the National Guideline 

Clearinghouse. 

12 

Public Health and Nutrition This course provides an introduction to public health nutrition, 

discusses the methods of promoting public health nutrition, delineates 

the dangers and complications of obesity, and provides resources for 

public health nutrition education. 

17 

Public Health Budgeting and 

Finance 

In this lecture, Dr. Brian Martin defines health care finance, lists key 

features of health insurance, explains how costs are classified 

according to relationship and volume, discusses the formats and types 

of different budgets, describes the revenue cycle and its importance 

to managers, and introduces the concepts of breakeven analysis and 

Time Value of Money. 

2 

Public Health Law Lecture Mary Kennedy of the Tennessee Department of Health covers the 

history of and reasons for formulating public health policy. 

7 

Public Health Leadership 

Lecture 

Dr. Michael Warren discusses navigational tools for public health 

leaders. 

2 

Quality & Process 

Improvement 

This course is a three-module design to help professionals learn what 

CQI is and introduce tools and techniques to improve organizational 

productivity, process and outcomes. 

19 

Communication with Diverse 

Populations 

This course discusses the importance of effective communication and 

delineates methods and tips for successfully communicating with 

diverse populations.   

8 

TDH Commissioners Lecture This archived presentation shares the unique perspectives of 

Tennessee Commissioners’ of Health who served the State for over 

30 years. 

10 
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Title of Program Description #  Participants 

Tennessee Public Health 

Nursing Lecture 

Dr. Cathy Taylor and Deborah Hardin describe community-focused 

public health services and discuss the future of public health nursing. 

8 

Title VI Training This training is designed to ensure that all new hires, sub-recipients 

contractors, and service beneficiaries are aware of the provisions of 

Title VI of the Civil Rights Act of 1964 and the minimum 

requirements to be in compliance with its rules, laws, and regulations. 

3,949 

Understanding Health Policy This lesson discusses the conceptualization of health policy and 

health policy-making in the U.S., as well as the Affordable Care Act. 

10 

Leading Voices: Stan Brock Stan Brock, an internationally recognized leader of Remote Area 

Medical, discusses the health care needs of the world’s underserved 

populations. 

3 

Academic Year 2011-12 

Master of Science in Public 

Health (MSPH) Community-

Based Mapping Workshop I* 

This training demonstrates how community-based organizations can 

incorporate GIS to examine different health zones in their areas.  

17 

MSPH Community-Based 

Mapping Workshop II* 

This training demonstrates how community-based organizations can 

incorporate GIS to examine different health zones in their areas. 

7 

MSPH Community-Based 

Mapping Workshop III* 

This training demonstrates how community-based organizations can 

incorporate GIS to examine different health zones in their areas. 

14 

MSPH GIS Training Session 

1* 

This training focuses on creating, analyzing, and interpreting maps 

using public health data. 

10 

MSPH GIS Training Session 

2* 

This training focuses on creating, analyzing, and interpreting maps 

using public health data. 

13 

MSPH GIS Training Session 

3* 

This training focuses on creating, analyzing, and interpreting maps 

using public health data. 

10 

MSPH GIS Training Session 

4* 

This training focuses on creating, analyzing, and interpreting maps 

using public health data. 

8 

Social Determinants of 

Health** 

A session to discuss conditions in which people are born, grow, live, 

work and age. 

17 

Building Community 

Partnerships** 

A training to discuss strategies for networking with community 

partners to strengthen coalition opportunities. 

16 

Executive Leadership** A training to educate current leaders in public health on specific 

dimensions of leadership and public health skills.   

24 

Public Health Core 

Functions** 

Employing the Core Competencies as the foundation of the program 

encourages the provision of services that are evidence-based, 

population-focused, ethical, equitable, standardized and client-

centered. 

72 

Cultural Competence** A training that emphasizes cultural awareness and skills to facilitate 

effective interactions with diverse population groups.   

52 

Health Informatics** The field of informatics deals with the study of information; how it is 

collected, organized, stored, retrieved, transmitted and secured.  This 

is on online module about the topic. 

20 

Are Health Disparities 

Making us Sick?** 

This training discusses health inequalities in health care utilization, 

health care outcomes, and health status. 

21 

Food Insecurity** This training discusses food insecurity and its impact on access to 

sufficient, safe, and nutritious food and ultimately on healthy and 

active living. 

14 

Health Informatics** The field of informatics deals with the study of information; how it is 

collected, organized, stored, retrieved, transmitted and secured.  This 

is an on-ground presentation about the topic. 

16 

Toxicology and Risk 

Assessment** 

This conference is designed to provide knowledge that can be applied 

to problems of toxicology and risk assessment in research, industry, 

or academic settings. 

16 
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Title of Program Description #  Participants 

SAS/Data Management** Training on the basic skills required to use SAS software. 11 

Public Health Leadership and 

Development** 

Training to educate current and future leaders in public health on 

specific dimensions of leadership and public health skills.   

34 

Executive Leadership 

Training** 

Training to educate current leaders in public health on specific 

dimensions of leadership and public health skills.   

24 

Executive Leadership 

Training** 

Training to educate current leaders in public health on specific 

dimensions of leadership and public health skills.   

18 

Executive Leadership 

Training** 

Training to educate current leaders in public health on specific 

dimensions of leadership and public health skills.   

9 

College of Public Health 

Grand Rounds-Diet and 

Cancers *** 

This talk discusses dietary factors in relation to cancers of the upper 

and lower digestive tract, and how public health messages may be 

tailored accordingly. 

23 

College of Public Health 

Grand Rounds- Water Quality 

Impact on Health*** 

Dr J. Chen, Assistant Professor, University of Tennessee, discusses 

research that identifies pollutants in water resources and cites 

examples of the negative impacts of water pollution on human health. 

20 

College of Public Health 

Workforce Development 

Series, Level 2*** 

Employing the Core Competencies as the foundation of the program 

encourages the provision of services that are evidence-based, 

population-focused, ethical, equitable, standardized and client-

centered. 

16 

College of Public Health 

Grand Rounds- The 

Adolescent Brain*** 

Dr. Clea McNeely reviews current research on the adolescent brain 

and demonstrates how new findings can promote effective 

communication among teens, parents, and adults who work with 

them. 

46 

College of Public Health 

Grand Rounds- Childhood 

Obesity*** 

Dr. Raynor reviews current research on pediatric weight 

management, translation of research into practice, and the 

implementation of an evidence-based pediatric weight management 

program at Cherokee Health Systems. 

33 

PHSSR Keeneland 

Conference*** 

Practitioners and policymakers network with researchers to develop 

ways of translating research into evidence-based practice. 

6 

Washington Health Policy 

Institute*** 

The Institute explores all facets of the health policy-making process 

and provides participants with the knowledge needed to make a 

difference in the U.S. health care system. 

2 

Public Health and You Public Health and You features experts speaking on a variety of 

topics suited for health professionals, including health educators and 

administrators, nurses, pediatricians, physicians, social workers, 

epidemiologists and others. 

88 

TPHA Educational 

Conference  

A conference with presenters discussing topics related to the theme 

“Public Health: Touching Every Life, Linking Every Community.” 

469 

Leading Voices—Paul 

Brooks 

Paul Brooks, Executive Director of Project HOPE United Kingdom, 

presents a lecture titled “The End of Disempowerment and 

Dependency: Rethinking the Path for AIDS Orphans in Africa.” 

112 

TPHA Annual Conference  A conference with presenters discussing topics related to the theme 

“Public Health: Touching Every Life, Linking Every Community.”  

This represents an additional session of this conference. 

42 

Leading Voices—Stan Brock Stan Brock discusses advocating for the health care needs of the 

world's under-served populations. 

200 

Leading Voices—Julio Frenk Dr. Frenk is an internationally recognized authority on global health 

and health professional education.  He discusses transforming health 

education for an interdependent world in this presentation. 

149 

Leading Voices—

Commissioners’ Roundtable 

This presentation shares the unique perspectives of Tennessee 

Commissioners’ of Health who served the State for over 30 years. 

154 

Leading Voices—Rethinking 

Food 

This presentation reviews the past, the present, and the future of 

‘food’ and the unique role that it plays in both health and culture, 

with a special focus on issues relevant to Appalachia. 

99 
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Title of Program Description #  Participants 

Bites of Summer This conference discusses rabies, tick-borne disease, Lyme disease 

and arboviruses. 

57 

Health Coaching for 

Healthcare Providers 

A trend that is moving away from traditional health teaching 

(teaching “at” the patient/client as if he were an information 

receptacle) to that of actively engaging the individual to change 

unhealthy behaviors. 

24 

TDH Community Health 

Assessment Workshop 

(Middle TN) 

The Tennessee Department of Health developed a statewide initiative 

to improve the processes for engaging county health departments in 

assessing their community’s health status through the collection and 

analysis of secondary data. 

34 

TDH Community Health 

Assessment Workshop (East 

TN) 

The Tennessee Department of Health developed a statewide initiative 

to improve the processes for engaging county health departments in 

assessing their community’s health status through the collection and 

analysis of secondary data. 

30 

TDH Community Health 

Assessment Workshop (West 

TN) 

The Tennessee Department of Health developed a statewide initiative 

to improve the processes for engaging county health departments in 

assessing their community’s health status through the collection and 

analysis of secondary data. 

29 

Strategies in Medication 

Adherence-Memphis 

This training identifies and discusses provider, patient, and health 

system contributing factors to poor medication and diet adherence 

47 

Strategies in Medication 

Adherence-Nashville 

This training identifies and discusses provider, patient, and health 

system contributing factors to poor medication and diet adherence 

116 

TPHA West Tennessee 

Regional Meeting 

The educational meeting of the Tennessee Public Health Association 

for the West Grand Division. 

56 

TPHA Middle Tennessee 

Regional Meeting 

The educational meeting of the Tennessee Public Health Association 

for the Middle Grand Division. 

106 

TPHA East Tennessee 

Regional Meeting 

The educational meeting of the Tennessee Public Health Association 

for the East Grand Division. 

105 

2011 LMS Module 

Attendance 

This number reflects the viewing of archived presentations of 

continuing education offerings and modules developed in prior years. 

91 

*Provided through the college partnership with Meharry Medical College. 

**Provided through the college partnership with University of Memphis. 

***Provided through the college partnership with University of Tennessee-Knoxville. 

 

 

Table 3.3.b.2 Funded Training/Continuing Education Activity, 2011 to 2014 

Project 

Name 

PI & Dept. Funding 

Source 

Funding 

Period 

Start/End 

Total 

Award 

Amount 

2011-12 

Amount 

2012-13 

Amount 

2013-14 

Community- 

Based  

Y/N 

Student 

Participation 

Y/N 

China-ETSU 

Health 

Education 

Professionals 

Training 

Institute 

Wykoff, 

HSMP 

The 

Chinese 

Center for 

Health 

Education, 

MSHA 

06/11-

12/11 

$56,623 $56,623 --- --- N Y 

OVAR/GEC 

Inter-

professional 

Healthcare 

Workforce 

Training for 

Aging 

 

Stoots, 

COBH, Co-I 

(McDonnell, 

College of 

Nursing, PI) 

HRSA via 

University 

of 

Kentucky 

7/10-6/15 $460,000 $93,664 $92,212 $92,212 Y Y 
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Project 

Name 

PI & Dept. Funding 

Source 

Funding 

Period 

Start/End 

Total 

Award 

Amount 

2011-12 

Amount 

2012-13 

Amount 

2013-14 

Community- 

Based  

Y/N 

Student 

Participation 

Y/N 

Public 

Health 

Traineeships 

Pack, 

COBH 

(Ervin, 

Martin, 

Slawson: 

Co-Is) 

HRSA 07/12-

06/13 

$5,588 --- $5,588 --- Y Y 

Survive and 

Thrive 

Regional 

Center 

Masters, 

HSMP 

NACCHO 6/12-

12/13 

$30,000 --- $18,750 $11,250 Y Y 

Tennessee 

Long-

Distance 

Internet 

Facilitated 

Educational 

Program for 

Applied 

Training in 

Health 

(LIFEPATH) 

Pack, PI 

(Ervin, 

Martin, 

Wykoff: Co-

I) 

HRSA 9/10-8/14 3,250,000 650,000 650,000 $193,247 Y Y 

Village 

Construction 

at 

Valleybrook 

Stoots, 

COBH 

Niswonger 

Foundation 

08/13-

06/16 

$300,000 --- --- $100,000 Y Y 

HRSA= Health Resources and Services Administration 

MSHA=Mountain States Health Alliance 

NACCHO = National Association of County and City Health Officials 

 

In addition to the above projects, LIFEPATH received two major federal grants in September 2014 to 

expand the college's ability to offer state-of-the-art training to the public health workforce.  Both grants 

are from the Health Resources and Services Administration.  Below is a description of the grants. 

The purpose of the Tennessee Public Health Traineeship Program (TNPHT) is to provide a 

mechanism of financial support to attract and retain students in the academic shortage areas of a Masters 

of Public Health in Biostatistics, Environmental Health, and Epidemiology.  TNPHT also allows for real 

world application of these students by prescribing field placement assignments only in Medically 

Underserved Areas and/or Health Professional Shortage Areas. The TNPHT program will work 

collaboratively with the college and with the Tennessee LIFEPATH Public Health Training Center to 

provide additional academic and field-based opportunities for students in these disciplines through their 

strong network of Academic Health Departments across Tennessee and formally contracted practice 

sites in Kentucky, Virginia, and North Carolina.  The TNPHT program will support the college’s long-

term goal of strengthening the technical, scientific, managerial, and leadership competence of the public 

health workforce. The TNPHT will provide stipends for trainees in the areas of Biostatistics, 

Epidemiology, and Environmental Health. 

The college will serve as the Local Performance Site for Tennessee’s public health workforce through 

the Region IV Public Health Training Center (R-IV PHTC).  The mission of the R-IV PHTC is to 

strengthen competence of the current and future public health workforce in HHS Region IV, develop a 
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learning community within the Central Office and the Local Performance Sites (LPSs), expose public 

health students to the value of working in underserved areas, advocate for public health systems and 

policies, and contribute to the work of the national Public Health Training Center (PHTC) program. The 

R-IV PHTC Central Office is located in the Rollins School of Public Health (RSPH) in Atlanta, GA. 

The designated service area for the R-IV PHTC is the eight states (GA, FL, AL, MS, TN, KY, NC, SC) 

in Region IV. The priority populations for the R-IV PHTC services are public health and other health 

professionals in governmental organizations that serve medically underserved populations. The services, 

provided by the Central Office and six LPSs within the R-IV states, include workforce trainings, faculty 

and student collaborative projects, and student placements. Together, the Central Office and the six 

LPSs will assess the training needs, identify training priorities, develop and implement a region-wide 

training and marketing plan, and evaluate the impact of their collaborative efforts.  

3.3.c Description of certificate programs or other non-degree offerings of the school, including 

enrollment data for each of the last three years. 

The college offers five (5) graduate certificates: Biostatistics, Epidemiology, Gerontology, Health Care 

Management, and Rural Health.  The Epidemiology certificate is offered both on-ground and online.  

The Health Care Management Certificate is offered online only.  The Biostatistics, Gerontology, and 

Rural Health certificates are offered on-ground.  The certificates are well-established and have 

successfully enrolled and graduated working professionals.  The health care management certificate is 

inter-disciplinary and offered in collaboration with the Colleges of Nursing and Business and 

Technology.  Applications to the certificate programs are submitted to the School of Graduate Studies, 

which then forwards the completed applications to the respective department for review and admission 

decisions.  Each certificate is coordinated by a faculty member who also advises enrolled students about 

their program of study.  Table 3.3.c.1 describes the required curriculum of each certificate program, 

including course titles and credit hours. 

 

Table 3.3.c.1  Curricula of Certificate Programs 

Health Care Management Graduate Certificate Requirements 18 Cr. Hours 

HSMP 5050 Health Care Accounting and Finance 3 

HSMP 5525 Health Services Delivery and Organization 3 

HSMP 5530 Health Care Org and Law 3 

HSMP 5550 Human Resources Management In Health Organizations 3 

HSMP 5590 Strategic Planning for Health Care 3 

Guided Elective 3 

Epidemiology Graduate Certificate Requirements 15 Cr. Hours 

COBH 5030 Overview of Public Health 3 

BSTA 5310 Biostatistics I 3 

EPID 5400 Epidemiology 3 

EPID 5405 Epidemiology II 3 

EPID 5410 Statistical Software for Health Professionals 3 

Gerontology Graduate Certificate Requirements 16 Cr. Hours 

HSMP 5535 Health Policy, Politics, and Analysis 3 

COBH 5607 Gerontology and Health 3 

IDGE 5500 Adv. Seminar in Gerontology 4 

Guided Electives 6 

Biostatistics Graduate Certificate Requirements 15 Cr. Hours 

COBH 5030 Overview of Public Health 3 

BSTA 5310 Biostatistics 3 
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EPID 5400 Epidemiology I 3 

BSTA 5350 Biostatistics II 3 

EPID 5410 Statistical Software for Health Professionals 3 

Rural Health Graduate Certificate Requirements 15 Cr. Hours 

EPID 5400 Epidemiology I 3 

COBH 5200 Social and Behavioral Foundations 3 

COBH 5125 Rural Health Research and Practice 3 

COBH 5135 Rural Health Projects 3 

COBH 5377 Health Communication 3 

 

Table 3.3.c.2 provides student enrollment data in each certificate program for the last the last three 

years. There were no non-degree seeking students in the certificate programs during this period.   

 

 Table 3.3.c.2 Total Enrollment in Graduate Certificate Programs for Last Three Years 

Certificate 

 

Fall 2012 Fall 2013 Fall 2014 

Health Care Management 17 8 20 

Epidemiology 6 12 16 

Gerontology 0 0 0 

Biostatistics 0 1 2 

Rural Health 2 1 1 

 
 

3.3.d Description of the school’s practices, policies, procedures and evaluation that support 

continuing education and workforce development strategies. 

The college is committed to workforce development and has adopted “community service,” and, by 

extension, continuing education for the community, as a core value since its inception.  The college 

policies, procedures and evaluation that support workforce development are described below.   

 

Workforce Development Goals and Objectives.  The 2013-18 Strategic Plan included goals, 

objectives, outcome measures, and targets specific to workforce development. The college monitored its 

progress in achieving these objectives on an annual basis.  In 2012, and as a part of developing the 2014-

19 Strategic Plan, the dean created the Community Service and Applied Public Health Workgroup and 

charged it with making recommendations, including goals and objectives, in the area of workforce 

development.  See Criterion 1.1.e for a description of the planning process, including the roles of the 

planning workgroups.  The workgroup submitted its recommendations in 2013, and after an iterative 

process of feedback and review, the recommendations were incorporated into the 2014-19 Strategic 

Plan.  Exemplifying its commitment to the workforce, this plan identifies “workforce development” as 

one of six strategic focus areas for the college for the next five years.  Table 3.3.d.1 presents the 2014-19 

goals, objectives, and measures pertaining to workforce development.   Targets for each measure and 

data for the last three years can be found in Criterion 1.2.c.  The Strategic Plan defines a monitoring and 

feedback loop for each measure, including position responsible for monitoring the performance data, 

data source, and frequency of monitoring. The college plans to continue to evaluate its workforce 

objectives at least annually.   
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Table 3.3.d.1  Workforce-Related Goals, Objectives and Measures, 2014-19 Strategic Plan 

Workforce Goal W.1 Effectively engage in public health workforce development responsive to workforce 

needs. 

Objective W.1.1 Conduct a workforce needs assessment survey to inform the college workforce development 

programs. 

Measure W.1.1.a Conduct a workforce needs assessment survey to inform the college workforce development 

programs. 

Objective W.1.2 Develop and implement new online programs to increase accessibility by working 

professionals. 

 

Measure W.1.2.a. Implement the online MPH in Community Health. 

Measure W.1.2.b. Develop 1 or more online certificate programs (or other training methodologies)  targeting the 

identified needs of working professionals 

Objective W.1.3 Continue to enroll practice professionals in academic programs including online certificates 

and graduate degrees in public health. 

Measure W.1.3.a Number of practice professionals enrolled in certificate programs 

Measure W.1.3.b Number of practice professionals enrolled in graduate degree programs 

Objective W.1.4 Provide opportunities for practice professionals to participate in continuing education 

offerings other than certificates. 

 

Measure W.1.4.a Number of continuing education offerings (e.g. through Leading Voices in Public health, 

LIFEPATH, Academic Health Department) 

Service Goal S.1 Expand applied/hands-on learning opportunities that enhance the practical skills of students 

and community benefit. 

Objective S.1.1 Increase community-based learning courses and other applied learning opportunities. 

Measure S.1.1.b Number of Academic Health Departments (AHDs) 

Measure S.1.1.c Number of non-academic (non-credit bearing) applied/hands-on learning opportunities 

Goal S.2 Contribute faculty and student expertise to strengthen our communities and professions. 

Objective S.2.1 Contribute faculty expertise to strengthen our communities and professions. 

Measure S.2.1.a Proportion of faculty who participate in one or more community service and/or health advocacy 

activity consistent with their professional position 

 

Faculty Policies and Procedures that Support Workforce Development.  The college expects its 

faculty to participate in community service, as described in the departmental workload policies (see 

Resource File).  Faculty have protected time on their annual Faculty Activity Plans (FAPs) for service 

activities that can be allocated to workforce development, and several of the faculty have chosen to 

develop training modules for the workforce as part of their service effort.   Both the annual performance 

evaluations of faculty and the tenure and promotion criteria recognize and reward faculty engagement in 

community service, including workforce development.  Further, the college awards an annual 

Foundation Service Award to recognize outstanding service contributions of faculty.   

Organizational Units that Support Workforce Development.  The college houses the Tennessee 

Institute of Public Health (TNIPH), a key player in workforce development, governmental relations and 
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leadership training across the state (http://www.etsu.edu/cph/tniph.aspx).  In 2014, the college 

established the Center for Public Health Policy and Practice (CPHPP) which brings together expertise 

from LIFEPATH, TNIPH, the Office of Public Health Practice, and other faculty interested in workforce 

development and public health systems and services research (http://www.etsu.edu/cph/center_phpp).  The 

mission of the CPHPP is to expand and strengthen regional capacity for public health workforce 

training, research, quality, and policy development. The CPHPP will expand the college capacity and 

reach in support of continuing education.  Both the TNIPH and the CPHPP are described in Section 

3.2.a. 

Additional processes that help the college ensure connection to the workforce include participation on 

the University Continuing Health Professions Education Steering Committee (P. Masters) and 

participation on the Inter-professional Education and Research Committee (K. Baker, M. Quinn, R. 

Pack).   

3.3.e A list of other educational institutions or public health practice organizations, if any, with 

which the school collaborates to offer continuing education. 

As described above, LIFEPATH has developed partnerships with the Tennessee Department of Health 

and the Tennessee Public Health Association (TPHA). They have not only given their endorsement and 

support, but have provided direct communication lines from LIFEPATH directly to the workforce.  

LIFEPATH partnered with the TNIPH to become a regional training center for NACCHO’s Survive and 

Thrive program through a competitive award process. The Survive and Thrive: Roadmap for New Local 

Health Officials is a 12-month program to enhance the skills of new local health officials.  The Survive 

and Thrive program was made possible with funding from the Robert Wood Johnson Foundation. 

LIFEPATH and the TNIPH serve as the southeast training center serving Alabama, Arkansas, Florida, 

Georgia, Kentucky, Louisiana, Maryland, Mississippi, North Carolina, South Carolina, Tennessee, and 

Virginia.  The southeast center is responsible for thirty fellows and six coaches from that region.  The 

program provides resources for logistics, coach-to-fellow and fellow-to-fellow communication, job 

shadowing, and supplemental training (required part of the program, where each region develops 

training outside of the curriculum with local focus). Through this partnership, LIFEPATH extended its 

capacity for training and further established itself as a priority provider for public health training in the 

region. 

 

LIFEPATH has also partnered with the Ohio Valley Appalachia Regional Geriatric Education Center to 

conduct training in disaster response for at risk older adults for key service providers such as emergency 

medical technologists, public health emergency preparedness workers, and other disaster response 

personnel in northeast Tennessee. The OVAR/GEC was established October 1, 1985 to provide 

education and training opportunities for health professionals and other personnel in order to enhance the 

availability and the quality of health care for older adults.  It is a member of the National Association of 

Geriatric Education Centers, a national geriatric education initiative funded by the US Department of 

Health and Human Services, Health Resources and Services Administration, US Public Health Service, 

and the Bureau of Health Professions.  

 

The center also has contracted with the University of Tennessee Knoxville, Meharry Medical College, 

and the University of Memphis to provide continuing education offerings in their geographic location of 

the state. Each university is located in one of the three grand divisions of Tennessee: east, middle, and 

west. This strategic distribution allows LIFEPATH to best reach all of Tennessee public health 

workforce with appropriate and locally specific training. Each contracted institution has conducted 

http://www.etsu.edu/cph/tniph.aspx
http://www.etsu.edu/cph/center_phpp
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interviews or focus groups in their area to guide training provision. Of the 127 trainings conducted under 

the purview of LIFEPATH during the reporting period, 65 were completed by these partners. They are 

part of the community in which they serve and understand best approaches to ensure that the training is 

competency based, culturally appropriate, and taken to scale. 

3.3.f Assessment of the extent to which this criterion is met and an analysis of the school’s 

strengths, weaknesses and plans relating to this criterion. 

This criterion is met. 

 

Strengths: 

1) The college has made a commitment to use the skills of its faculty and staff to train the public 

health workforce and is very strong in its development, implementation, and evaluation of 

continuing education.  

2) The college has been successful in strategically using the training center mechanism to create, 

brand market, and provide services to address the continuing education needs of its service area. 

Through LIFEPATH, Survive and Thrive, and other partnerships, the college has a robust 

portfolio of continuing education programming and capacity.   

 

Weaknesses:  

None noted. 

 

Plans:   

1) The college will continue its long-standing commitment to workforce development through 

online education, regional training programs, and public lectures and events.  Specifically, the 

college 2014-19 Strategic Plan calls for the implementation of the newly approved online MPH 

in Community Health, and for the development of 1 or more online certificate programs (e.g. 

generalist public health certificate) targeting the identified needs of working professionals. 

2) The college will continue its close collaboration with the Tennessee Department of Health, both 

centrally and regionally, by providing training for their workforce, and by incorporating health 

department expertise into the classroom setting.   

3) The college will grow and expand its newly created Center for Public Health Practice and 

Policy, thereby increasing the capacity and reach of its workforce development efforts.  The 

Center will continue to seek funding to support workforce training.  

4) The college will continue to monitor its workforce development objectives and performance 

relative to the targets identified in the 2014-19 Strategic Plan and utilize the findings, as 

appropriate, to inform planning.  
 


