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4.4  ADVISING AND CAREER COUNSELING   

There shall be available a clearly explained and accessible academic advising system for students, as 

well as readily available career and placement advice 

4.4.a Description of the school’s advising services for students in all degree programs, including 

sample materials such as student handbooks.  Include an explanation of how faculty are selected 

for and oriented to their advising responsibilities. 

Academic advising is a vital part of the educational program at the university.  As defined on the 

university’s website: “Advisement at ETSU is a continuous interactive process between an advisor and 

student which facilitates the development and achievement of the student’s overall goals.” Advisement 

is a distinct part of a student’s educational experience, provided by ETSU as a service.  Details can be 

found in the Academic Advisement Responsibilities Guide 

http://catalog.etsu.edu/content.php?catoid=9&navoid=425%20-

%20Academic_Advising_Responsibilities_ and at the Undergraduate Student Advisement website:  

http://www.etsu.edu/advisement/.  The university recently adopted Degree Works, 

http://www.etsu.edu/reg/degreeworks/, an academic advising and degree audit tool specifically to assist 

students in the timely completion of their academic work. It provides students and advisors with 

accurate and timely information as to courses completed and courses remaining and allows students to 

explore potential opportunities to change majors.   

According to ETSU policy, the following students must be advised before they are able to register each 

semester:  

1) Students who have less than 60 earned credits; 

2) First-term-at-ETSU transfer students for their first and second term of enrollment; 

3) Readmitted students prior to registration their first term back at ETSU;  

4) Students who have not declared a major or who have Learning Support Writing or Reading 

requirements are required to see an advisor in the University Advisement Center.   

 

Within the college, each degree program addresses the unique advising needs of their students.  

  

In Environmental Health, all students in all degree programs (BSEH, MPH, MSEH and PhD) are 

advised by the two most senior members of the faculty—the current and former chair.  These two 

faculty each advise around 25 students, mostly undergraduate students.  While no formal orientation is 

held for the BSEH students, the MSEH and PhD students attend the School of Graduate Studies 

orientation for new graduate students.   

 

Until Summer 2014, students in the B.S. Health Sciences degrees were advised by experienced faculty 

members under the general supervision of the department chair.  In July 2014, the college appointed Ms. 

Dara Young as the professional advisor for Health Sciences majors.  She presently advises 

approximately 150 majors.  She has extensively trained in advising by university undergraduate advising 

leaders Ms. Teresa Williams, Director of Advising, and Ms. Martha Edde, Director of Health 

Professions Advising.   

B.S. Public Health students have been advised by a professional advisor since 2009.  The advisor 

changed in July 2014 and is currently Ms. Taylor Dula.  She has been extensively trained by university 

http://catalog.etsu.edu/content.php?catoid=9&navoid=425%20-%20Academic_Advising_Responsibilities_
http://catalog.etsu.edu/content.php?catoid=9&navoid=425%20-%20Academic_Advising_Responsibilities_
http://www.etsu.edu/advisement/
http://www.etsu.edu/reg/degreeworks/
http://www.etsu.edu/uac/
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undergraduate advising leaders Ms. Teresa Williams, Director of Advising, and Ms. Martha Edde, 

Director of Health Professions Advising. To facilitate student progress, the BSPH program insituted 

advisement holds on all student accounts.  This requires students to seek advisement every semester 

before they can register for coursework.  The BSPH coordinator orients students to the program.  Also, 

the field internship coordinators hold an orientation session fo the field experience program every 

semester.   

Graduate students pursuing the MPH and DrPH degrees are advised by their faculty advisor, and, as 

appropriate, their committee chair, with support of the MPH or DrPH coordinator.  MPH and DrPH 

students are assigned a graduate faculty advisor prior to enrollment.  The advisor can be changed upon 

request of the student.  MPH and DrPH students are matched with faculty according to interests, to the 

extent that is possible.  For DrPH students, those faculty advisors then typically serve as their academic 

committee and dissertation committee chairs.  Grant- or other externally-funded graduate assistantship 

availability are advertised, and students apply to those faculty who hold the opportunity.  Graduate 

advising load varies by department but typically does not exceed 10 students.  There are required student 

orientations for each of the MPH and DrPH programs in addition to the orientation that the School of 

Graduate Studies requires for new graduate students.  The MPH and DrPH new student orientations are 

conducted prior to the start of the fall semeser by the respective program coordinator. 

Students in dual degree programs are advised by their departmental faculty advisor, with support of the 

MPH coordinator and the associate dean for academic affairs regarding the process and timing of 

coursework included in the articulated curriculum.  Dual degree students are required to attend the MPH 

new student orientation, and also to meet as a group once or twice a year with the MPH coodinator and 

the assoaite deans from the respective degree-granting colleges. 

 

To facilitate advisement, every department has developed Program of Study Advisement forms (See 

Resource File for copies).  Faculty advisors use these forms on an on-going basis.   

 

The requirements for all degree programs are comprehensively presented in the university’s online 

catalogues (undergraduate:  http://catalog.etsu.edu/  and graduate: 

http://www.etsu.edu/reg/catalog/graduate.aspx), and on the college website 

(http://www.etsu.edu/cph/academics/) where every degree program has its respective webpage and 

information.   

 

In addition to those detailed descriptions, there are online handbooks that detail specific requirements.  

(See Resource File for copies of those handbooks). 

1) Material for the completion of the undergraduate field experience:  

http://www.etsu.edu/cph/center_phpp/training/fieldexp/undergraduate.aspx 

2) Material for the completion of the graduate field experiecne:  

http://www.etsu.edu/cph/center_phpp/training/fieldexp/graduate.aspx 

3) MPH handook:  http://www.etsu.edu/cph/documents/mphhandbook.pdf. 

4) DrPH handbook http://www.etsu.edu/cph/documents/drphhandbook.pdf  

  

http://catalog.etsu.edu/
http://www.etsu.edu/reg/catalog/graduate.aspx
http://www.etsu.edu/cph/academics/
http://www.etsu.edu/cph/center_phpp/training/fieldexp/undergraduate.aspx
http://www.etsu.edu/cph/center_phpp/training/fieldexp/graduate.aspx
http://www.etsu.edu/cph/documents/drphhandbook.pdf
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4.4.b Description of the school career counseling services for students in all degrees.  Include an 

explanation of efforts to tailor services to specific needs in the school’s student population. 

Career counseling is an integral part of the educational process at ETSU. The University Career Services 

office maintains a comprehensive set of resources for all students and alumni:  

http://www.etsu.edu/students/careers/default.aspx including job fairs, mock interviews, support for 

resume and cover letter writing, and many related resources. This office is highly reponsive and does 

presentations for the college on a regular basis.  Dr. David Magee in University Career Services serves 

as liaison to the colllege.  

The course syllabi include a statement encouraging students to utilize the University Career Services.  

Specifically, "All undergraduate and graduate students are encouraged to make use of the University 

Career Services located on the 2nd floor of the Culp Center. Staff employed by the center are 

professionally trained to assist with career planning, job search skills, and resume writing. Contact 

information for staff may be found at http://www.etsu.edu/students/careers/default.aspx. You may wish 

to take advantage of a skill building workshop or schedule an appointment with for one-on-one 

advice. This is a valuable university resource that you should use." 

The college is committed to career counseling and believes that career counseling begins by assuring 

that the content of the academic offerings of the college is matched to the needs of the workforce. As 

described in Criterion 1.1, the college relies heavily on input from preceptors (those who supervise 

students during their internships), employers, and alumni in developing, designing, and modifying all 

academic programs. The college also conducts surveys of all students returning from internships and of 

all students graduating from the program. In 2012-13, each department also convened a panel of 

professionals in each disciplinary area to identify their perceptions of future directions in the job market. 

The process of collecting these data, analyzing them, and using them to make changes in the academic 

programs has been described elsewhere. 

Career counseling is a shared responsibility of all faculty in the college. It is a part of the formal process 

of academic advising (described above).   

The college maintains a “Careers” webpage http://www.etsu.edu/cph/careers.aspx which provides a 

career outlook for each degree program in the college, an alumni spotlight feature that changes weekly, 

and a link to the US Bureau of Labor Statistics Occupational Outlook Handbook.  The Careers page 

features “planning resources,” “career and fellowship sites,” and connects to the University Career 

Services homepage.  The college also maintains the field experience page 

https://www.etsu.edu/cph/center_phpp/training/fieldexp/default.aspx.   As of this writing, the college 

maintains over 150 Memoranda of Understanding with preceptor organizations that cover over 280 

placement sites around the world. In the five academic years prior to this writing, 318 students have 

completed internships across 17 states and 11 foreign countries. The internship becomes important, 

especially to undergraduates, as one of the major ways in which employment is secured. When speaking 

with students, the dean describes the internship as “a three month job interview.” 

Several additional resources are available to students: 

 

1)  The Breakfast with the Experts lecture series, initiated in spring 2011, was specifically designed to 

expose students to career-relevant information and to offer them a professional networking 

http://www.etsu.edu/students/careers/default.aspx
http://www.etsu.edu/students/careers/default.aspx
http://www.etsu.edu/cph/careers.aspx
https://www.etsu.edu/cph/center_phpp/training/fieldexp/default.aspx
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opportunity. This is a monthly professional development program that brings to the college regional 

public health and health care leaders who discuss emerging issues in the field and career 

development. These presentations are well attended by students, and are archived for later viewing:  

http://www.etsu.edu/cph/hsmp/breakfastwiththexpert.aspx.  See Table 4.4.b for details. 

 

Table 4.4.b Breakfast with the Experts, 2011 - 2014 

Date Speaker Title of Talk 

2/1/11 

 

T. Attebery, President, Wellmont CVA Heart Institute What do employers mean by professionalism? 

3/1/11 B. Neas, Director, Blue Ridge Medical Management Medical group practice management: Career options 

4/5/11 G. Mayes, Director, Sullivan County Regional Health 

Department 

Public health: Are you ready? 

5/3/11 T. Burchfield, Owner, Chick-fil-A, Johnson City Effective leadership in the workplace 

9/13/11 R. Slattery, President, Integrated Solutions Health Network Transforming healthcare today and beyond 

10/4/11 G. Neal, President/CEO, Hawkins, Hancock, and Lee 

Regional Medical Centers 

Healthcare management tips from the trenches 

11/8/11 Scott Fowler, President, Holston Medical Group Value based health care 

12/6/11 W. Hankwitz, President, Highlands Health Management Connecting the dots 

2/7/12 F. Anderson, Anderson & Fugate (MSHA legal counsel) Legal concerns as a health care administrator 

3/13/12 N. Bays, Administrator, Lakebridge Care Center Investing in a long term care career 

4/3/12 Tamera Field, VP, Quality & Patient Safety, MSHA Maintaining quality in the changing healthcare world  

4/24/12 T. Sybert, CMIO, Wellmont Health System Healthcare informatics: Where are the job applicants? 

9/4/12 D. Magee, Director, and W. Spears ETSU Career Services Strategies for a successful job search in public health 

10/2/12 B. Behringer, Deputy Commissioner for Continuous 

Improvement and Training, TDH 

From ETSU to TDH: Lessons in professional 

transitions 

11/6/12 T. Benton, VP/CEO, Franklin Woods Memorial Hospital Transitions to the accountable care organization 

12/4/12 J. Valentine, Quality Improvement Director, Knox County 

Health Department 

Accreditation and QI in public health 

2/13/13 D. Magee, Director, ETSU Career Services Networking for interview opportunities 

3/5/13 T. Lundquist, President, Anew Collaborative  Community-based disease management: role of HIT  

4/2/13 

 

R. Reeves, Human Resources Director, Holston Valley 

Medical Center 

Legal issues in human resources management 

4/30/13 R. English, Regional Director, Northeast Regional Health 

Office 

The future of public health 

9/24/13 T. Kidd, Senior Vice President of Operations, Frontier 

Health 

Access to behavioral health services in rural areas 

10/1/13 M. Vance, Director, Good Shepherd Clinic Role of safety net providers in our health care system 

11/5/13 Tim Hicks, Nashville Area Director, J. Shutze,  Indian 

Health Service 

Role of the Indian Health Service in the U.S. 

12/3/13 L.  Collier, Vice President of Hospitalist and Post Acute 

Services, Wellmont Health System 

Hospital and physician relationships  

2/4/14 R. Wykoff, Dean, ETSU College of Public Health Understanding population health 

3/4/14 T. Tull, Organizational Development Senior Executive 

Coach, Mountain States Health Alliance 

Healthcare leadership in a dynamic environment 

4/1/14 R. Youngblood, Administrator, Princeton Transitional 

Care 

Transitional care:  Quality and cost impact 

4/29/14 C. Neglia, Holston Medical Group The extensivist clinic:  A novel model of care  

9/2/14 B. Cummings, VOS (Value optimization System) Director, 

Johnson City Medical Center 

Lean:  You know, that Toyota thing 

10/7/14 J. Hunt, Core Team Member II, Mountain States Health 

Alliance VOS  

Lean Applications in Health Care 

 

http://www.etsu.edu/cph/hsmp/breakfastwiththexpert.aspx
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2) The Leading Voices in Public Health lecture series and related “Special Lectures” expose students to 

a wide-range of career issues related to the various professions in public health. To date, over 40 

such lectures have been held, with almost 8,000 total attendees. These are also, generally, archived 

for later viewing:  http://www.etsu.edu/cph/speakersseries.aspx  

 

3) The Department of Environmental Health has established a regular lecture series that has both 

external and internal speakers on issues of evolving importance in their field. The Department of 

Health Sciences has collaborated with the Department of Biological Sciences to establish the same 

type of program (see Resource File for a listing of recent lectures). 

 

4) The Monday Dose is a professional development newsletter from students in the Department of 

Health Services Management and Policy, that is distributed electronically to all students and 

gradutes of the college and posted on the website. http://www.etsu.edu/cph/hsmp/MondayDose.aspx  

It is designed to help students and alumni become more competitive and marketable in their future 

professional lives.   

 

5) The Office of the Dean maintains two bulletin boards to make students aware of both career and 

internship opportunities. Working with LIFEPATH, the Tennessee Public Health Training Center, 

the Office of the Dean has also established a career development list-serve that regularly sends out 

information about new job opportunities to self-identified alumni. 

 

6) Each year, the dean sends an official “Dean’s Note” to all students about career development 

resources, for example:  http://www.etsu.edu/cph/documents/deansnote0413.pdf 

 

In addition to these on-going resources, periodic career-related activities are provided to students, for 

example,  

1) In 2013, the Public Health Student Association hosted a three-part career preparation series 

with University Career Services. They also hosted a seminar on business ettiquette. 

2) In 2013, the Student Council hosted an Alumni Career Panel where an alum from each of the 

program areas spoke about their careers and recommendations for success in the job market. 

 

While many steps have been taken, career preparation remains a priority area for the college. To this 

end, several important steps have been taken or are being implemented: 

1)  The newly revised BSPH curriculum requires all students to complete a one-credit-hour 

course known as “Skills and Encounters” for each of three semesters. These courses require 

students to “shadow” working professionals, or to otherwise be exposed to applied aspects of 

the workforce. Each course focuses on different core areas of public health. 

2) Similarly, a newly developed course, “Foundations of Health Science,” is offered to students 

in the BSHS program. This class is designed to provide students with the skill set required 

for post-baccalaureate endeavors such as entering into the workforce, graduate schools, or 

professional programs. In addition to providing “hard” lab-based skills, the course also offers 

“soft” skills associated with team building and interpersonal environments in a scientific 

setting.  

  

http://www.etsu.edu/cph/speakersseries.aspx
http://www.etsu.edu/cph/hsmp/MondayDose.aspx
http://www.etsu.edu/cph/documents/deansnote0413.pdf
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4.4.c Information about student satisfaction with advising and career counseling services. 

The initial alumni surveys, conducted in the establishment of the college, identified academic advising 

for BSPH students as an area where opportunities for improvement existed. In the 2008 alumni survey, 

71% of BSPH alumni responding to the survey reported being satisfied or very satisfied with academic 

advising. By the time of the 2013 alumni survey, 93% of BSPH alumni (who had graduated in 2011-12) 

reported satisfaction with academic advising.  This increase is due, at least in part, to the 1) appointment 

of a dedicated BSPH prorgam coordiantor, 2) hiring of a professional advisor for the BSPH degree 

program, and 3) instituting advisement holds on student accounts that require them to get advised every 

semester before they are able to register for courses.    

MPH students have consistently reported high levels of satisfaction with academic advising.  In the 2008 

alumni survey, 9 out of 10 (89%) MPH alumni who responded to the survey reported being satisfied or 

very satisfied with academic advising.  This trend continues.  In the 2013-14 student exit survey, 90% of 

graduating MPH reported satisfaction with academic advising.  The MPH program has implemented 

several programmatic improvements over the past five years to maintain and improve the quality of 

academic advising, including insituting a mandatory new student orientation, assigning incoming MPH 

students to faculty advisors at the time of (or prior to) enrollment, widespread dissemination of 

information about the comprehensive examination and culminating field experience, and other 

improvements. 

While career counseling data were not collected in 2008, it has been collected in subsequent surveys. In 

the 2011-12 exit survey, 84 of 109 (77%) graduating students responded. Of these, 76% were satisfied 

or very satisfied with academic advising, and 50% reported satisfaction with career counseling.  In the 

2012-13 exit survey, 104 of 135 (77%) graduating students responded. Of these, 86% were satisfied or 

very satisifed with academic advising while 60% reported the same level of satisfaction for career 

counseling.   In the most recent 2013-14 exit survey, 110 of 152 (72%) graduating students responded.  

Of these, 87% reported satisfaction with academic advising and 56% with career counseling.  This 

represents a 15% improvement in satisfaction with academic advising and a 12% improvement in 

satisfaction with career counseling over a two-year period.  

While the trend for career counseling is moving in the right direction (as would be expected with the 

implementation of the steps listed above), the current level is still below the desirable amount. To further 

identify potential interventions, the dean created a Career Development Advisory Group composed of 

students, alumni, and representatives of the University Career Services office to identify those issues  

essential for career development. The membership of this advisory group is: 

Table 4.4.c Members of the Career Development Advisory Group 

Member Name Member Status 

Christian Williams Doctoral Student (chair) 

Allison Foster Undergraduate Student 

Chris Green Doctoral Student 

Jennifer Hunt Alumna 

Katie Neel Alumna 

Beth O’Connell Doctoral Student 

Chuck Patton Staff 

Wayne Speer Assistant Director, University Career Services 
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This group was convened on January 27, 2014 and charged with answering this question:  “What can the 

college do to better prepare its students to enter the workforce?”  The workgroup presented its 

recommendations to the dean and Leadership Council in spring 2014. (See Resource File for the 

workgroup’s presentation).  Implementation of the recommendations is underway. 

4.4.d Description of the procedures by which students may commuunicate their concerns to school 

officials, including information about how these procedures are publicized and the agregate 

number of complaints and/or grievances submitted for each of the last three years. 

ETSU has a detailed Student Complaint Policy and Procedure 

http://catalog.etsu.edu/content.php?catoid=9&navoid=431#Complaint_Policy_and_Procedure_for_Stud

ents, with the objective of ensuring that concerns are addressed fairly and resolved promptly. There are 

two complaint policies not governed by the Student Complaint Policy and Procedure: Sexual, Racial, 

and Other Harassment and Hate Crimes and Bias-Related Incidents. These types of complaints are filed 

with the special assistant to the president for equity and diversity/affirmative action director or, when a 

charge is by one student against another student, with the dean of students according to the procedures 

described in those policies.   The student complaint policy and procedure is disseminated to the campus 

community in various ways including presentations to college leadership, campus-wide emails to the 

university community, through inclusion in the LAUNCH program (ETSU’s online new student 

orientation), and the new student handbook/planner, which is distributed in hard copy at undergraduate 

student orientation and is also available online. The policy and procedure is published in the ETSU 

undergraduate and graduate catalogs and on the Division of Student Affairs website.   

 

The college maintains a number of mechanisms to permit students to express their complaints, concerns, 

and recommendations: 

1) There is a suggestion box in the student lounge.  The dean personally checks it weekly; 

2) The Student Council serves as a vehicle for broad and/or cross-cutting student concerns; 

3) The dean includes reminders about student leadership opportunities and 

complaint/recommendation procedures in the Dean’s Notes, for example:  

http://www.etsu.edu/cph/documents/dean_s_note.student_letter.pdf  

 

Table 4.4.d lists formal complaints received over the past three years and related resolution. 

 

Table 4.4.d Formal Complaints/Grievances 

Nature of Complaint Delivered To Resolution Date 

Student grade appeal to dean after 

chair upheld instructor’s grade 

Dean, College of Public 

Health 

College Grade Appeal 

Committee formed and 

advised dean’s designed to 

uphold chair and instructor 

decisions.  Matter is pending 

review at next level of 

appeal, VP for Health 

Affairs 

Ongoing, May 2014 

Appealed dismissal from program Dean, School of 

Graduate Studies  

Dismissal upheld 2013 

Student denied opportunity to 

enroll in MPH during PhD 

internship 

 

Dean, School of 

Graduate Studies 

Request denied by dean, 

School of Graduate Studies 

1/14/2013 

http://catalog.etsu.edu/content.php?catoid=9&navoid=431#Complaint_Policy_and_Procedure_for_Students
http://catalog.etsu.edu/content.php?catoid=9&navoid=431#Complaint_Policy_and_Procedure_for_Students
http://www.etsu.edu/cph/documents/dean_s_note.student_letter.pdf
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Nature of Complaint Delivered To Resolution Date 

Complaint of actions taken 

because of insufficient progress 

towards degree 

Dean, School of 

Graduate Studies 

Action of program 

supported by graduate dean 

and vice president 

2012 

Racially-motivated verbal assault 

by a faculty member 

Tennessee Human 

Rights Commission, 

referred to TBR, 

referred to ETSU Office 

of Equity and Diversity 

Charges not substantiated  10/12/2012 

Student assaulted by another 

student 

Multiple campus offices Resolved with disciplinary 

action taken against accused 

student 

2/16/2012 

Concern expressed against 

instructor 

Office of Student 

Affairs  

No resolution known 1/15/12, referred to 

student affairs for 

disciplinary action 

on 2/1/12 

Disability needs not being met Associate Director for 

Student Affairs 

No disability claim 

substantiated. Student failed 

to follow-up with grade 

appeal request 

12/8/2011 

Student claimed he was falsely 

accused of cheating (used a “fake 

ID”). 

Associate Dean for 

Academic Affairs, 

College of Public Health 

Determined  that this was an 

“honest mistake” 

12/1/2011 

Concern expressed against 

another student 

Office of Student 

Affairs 

No follow up from student 11/30/11, referred to 

the formal student 

complaint procedure 

on 12/12/11 

Examples of “informal complaints” submitted to the Office of the Dean over the past three years 

include: 

1) Difficulty scheduling classes (3 times) 

2) Concern about wording on diploma (it just lists “Bachelor of Science” and not “Public Health”) 

3) Students saw the grades of another student 

4) Inappropriate treatment by an adjunct faculty (no formal complaint nor follow-up) 

5) Inadequate financial aid (2 times) 

6) Complaint by parent about tuition increase 

7) Complaint by parent that a student made insulting statements on Facebook 

8) Student says he was “glared at” by staff member 

9) Financial aid appeal 

10) Difficulty accessing an online test 

11) Request waiver of core course (denied) 

12) Request waiver of culminating experience (denied) 

13) Multiple requests for late adds, late drops, and course overloads.   
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4.4.e Assessment of the extent to which this criterion is met and an analysis of the school’s 

strengths, weaknesses and plans relating to this criterion. 

This criterion is met.   

 

Strengths: 

1) The University Career Services office offers valuable career support and advice for students. A 

staff member of University Career Services serves as liaison with the college. 

2) The college regularly benchmarks its academic programs against the needs of the workforce and 

the career goals and desires of its student body.   

3) All graduate professional degrees (MPH, DrPH), as well as bachelor’s degrees in public health 

(BSPH, BSEH), require a field experience.  The field experience is a valuable source of practical 

skills and helps students jumpstart their career.  It can be viewed as a three-month job interview. 

4) The college has implemented a number of targeted steps and programs to improve academic 

advising and career counseling. 

 

Weaknesses: 

While student satisfaction with career counseling is moving in the right direction, there remains room 

for improvement. 

 

Plans: 

1) Continue current advisement and career counseling efforts. 

2) Implement recommendations of the Career Development Advisory Group.  Re-convene the 

group in 2015 to assess progress and seek further input.  

3) Continue to collect data and monitor student satisfaction with advising and career counseling. 

 


