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1. Howto Log In
a. Go to the ETSU home page, www.etsu.edu and click on “GoldLink”
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(i’ The system will be unavailable every Sunday from 1 A.M. until 5 A.M. due to system maintenance.
~ For instructions on using Goldlink, please vist How to Register

Classes are in the process of being built for Spring 2009 and are subject to change.

Enter Secure Area
Prospective Students

Apply for Admission
Look Up Classes

How Will My Courses Transfer?
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http://www.etsu.edu/

Enter your User ID and PIN

ID begins with “E” and is case sensitive (example: E00001234).
If you do not have your User ID contact your Department’s Executive Aide.

Your PIN is initially your six (6) digit birthdate, mmddyy, e.g. 011273.

2} User Login - Microsoft Internet Explorer 2
a
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Flease enter your ification Mumber (1) and your Personal Identification Mumber (PIN). When finished, select Login.

Flease Mot 1D is Case Sensitive

|::> To protect your privacy, please Exit and close your browser when you are finished.

PIMN:

[Logn] [ ForgotpPine |
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Once you are logged in, you will be prompted to Change your PIN to another 6-character alphanumeric pin.

HELF  ExIT

Login Verification Change PIN

.Your PIN has expired. Flease change it now,

Re-enter Old PIN: I

New PIN: —
Coonter na PIN. l_} <6-character alphanumeric pin_|

Once you have changed your PIN, you will be required to establish a Security Question and Answer, which
will enable you to enter GoldLink if you forget your PIN.

A frequently asked question is “Why do | keep getting a security question and answer box when | try to login to
GoldLink?”

This is a feature of the GoldLink system. The security question is a common method of verifying one’s identity
in the event that somebody forgets their PIN. The system allows you to change your PIN value if you can
answer the question. It does not give you the forgotten PIN.

HELP EXIT

Login Verification Security Question and Answer

&R 1f you forget your PIN, you can reset it yourself without calling for assistance.

Enter your personal Security Question, along with the Answer. This will enable you to reset your PIN and gain access to your information. To help you to remember your answer,
limit it to 30 characters, limit spaces, and do not use special characters.

Enter Question: \hat is your son's nickname?

Answer: Bucky]|

powsred
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The questions you create should be simple and easy to remember.
Examples:
What is you mother’s maiden name?
What is your father’s middle name?
What is your favorite musical group?
What television show did you watch frequently as a child?
What was your first job?
Who is your favorite author?

The answer should also be something easy to remember using one or two words, but that others will likely not
know.

Note that the answer is case sensitive and must be entered exactly the way you created it. Itis
recommended that your security question be changed from time to time just as you would your password.




Once you have changed your PIN and established the Security Question and Answer, you will find yourself on
the Main Menu.

This is the Main Menu for Employee Self-Service. All employees will have the “Personal Information” and
“Employee” tabs. Some employees may have other tabs such as “Finance” or “Student”.

Personal Information Employee

Search

ACCESSIBILITY SITE MAR HELR  EXIT

Main Menu
Welcome, John C. Smith, to Banner Self-Service! Last web access on Nov 21, 2006 at 01:49 pm

Personal Infarmation
# Maintain Personal Security Information

+ Process for Changing Mame and Social Security Information

Employee
+ Current Benefits and Deductions

" ‘powsred by
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By selecting “Site Map” you can see the contents of the choices under “Main Menu”

Personal Information Employee

ACCESSIBILITY  SITE MAP HELR  EXIT

Search

Show Details

Personal Information Employees
Change Security Question Benefits and Deductions
View Addresses and Phones Pay Information
Mame and Social Security Mumber Change Information Tax Forms
Change your PIN Jobs Summary
Leave Balances
e :ﬂm HIGHER EDUCATION

End of Log-in procedures.



2. By selecting “Personal Information” on “Main Menu” you get the following choices:

e B Uik Employee

Search RETURM TO MEML  SITE MAP HELP EXIT
Personal I Vation

Warning: information you are about to see is particular to you and only you. Be sure to protect your data by not giving out your User Identification Number (Banner 1D} and Personal
Identification Number (PIM.

Change Security Question <::|
Wiew Addresses and Phones

Mame and Social Security Number Change Information
Change your PIN

pows
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2.a. Select “Change Security Question” to create a means of establishing your identity in the event you forget
your PIN. If you use this feature, you will be required to Change you PIN before you can proceed.

Personal Information Employee

Search

MEMU  SITE MAP  HELP  EXIT

Security Question and Answer

&R Please enter your new Security Question and answer, then Subrmit Changes.

Old Question: Mother's Maiden Name
Old Answer:  Jones
New Question:

Mew Answer:

powered by
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2.b. Select “View Addresses and Phones” to see the current Campus Location, Campus Box and Mailing
Address on file.

Personal Information Wau 10T
FETURM TC MENL)  SITE MAP HELP EXIT

Personal Infy tion

Warning: information you are about to see is particular to you and only you. Be sure to protect your data by not giving out vour User Identification Number (Banner ID) and Personal
Identification Number (PIM3.

Change Security Question .
Wiew Addresses and Phones
Mame and Social Security Mumb Ange Intormation

Change your PIN

. pawerad by
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If you need to change any of this information, follow the instructions by completing the Address Change Form
(link) and submit it to the Office of Human Resources, Room 307, Dossett Hall, Box 70564,
FAX 423-439-8354.

Personal Information YWau b L

Search RETURM TO MEMU  SITE MAP  HELP  EXIT

View Addresses and Phones

&R vour active addresses are sorted by address type. If you need to change an addresg, please complete the following form, sign and return to the Office of Human Resources,
Room 307, Burgin Dossett Hall (administration Building): aAddress Change Faorm

Addresses and Phones

Campus Location Phones
Current: Feb 13, 2008 - (Mo end date) Primary: None Provided
Memorial Center (Mini-Dome)
Room 203
Johnson City, Tennessee 37614
TH-wWashington

Campus Box Phones
Current: Dec 13, 2005 - (Mo end date) Primary: Mone Provided
Box 70564

Johnson City, Tennessee 37614
TH-Washington

Mailing {(Permenant home Addr} Phones
Gurrent: Dec 13, 2005 - (Mo end date) Primary: 423-475-1234
123 Maple St.

Erwin, Tennessee 37650
Cther

. crwarad by
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2.c. Select “Name and Social Security Number Change Information” to get information on how to update
your name in personnel and payroll records, and change your Social Security Number.

LS ER G Bk  Employee

Search RETURN TO MEMU  SITE MARP  HELR EXIT

Personal Information

Warning: information you are about to see is particular to you and only you. Be sure to protect your data by not giving out your User Identification Number (Banner 1D} and Personal
Identification Number (PIM.

Change Security Quastion

Wiew Addresses and Phones
Mame and Social Security Mumber Change Information
Change your PIN

. powared by
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Personal Information Wau 10T

search RETURN TO MENU  SITE MAP  HELP  EXIT

Name and Social Security Number Change Information

&R - request to change your name or social security number in the University administrative system must be made in person at the appropriate office.

In order to change either your name or social security number on your personnel and payroll records, you must present your Social Security Card that reflects your new name to
the Office of Human Resources, Room 307, Burgin Dossett Hall {Administration Building).

& new social security card can be obtained through your local Social Security Administration Office. Please bring an original legal document that reflects your new name and
correct social security number to support your request. Examples of accepted legal documents include: driver's license, marriage or divorce record, military records and passport,

Social Security Online allows you to update your Social Security Card information,

n owsrad by
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2.d. Select “Change your PIN” whenever you want to change your PIN. Your PIN must contain six (6)
alphanumeric characters.

Personal Information Wau 10T

Search RETURN TO MEMU  SITE MAR  HELR EXIT

Personal Information

Warning: information you are about to see is particular to you and only you, Be sure to protect your data by not giving out your User Identification Number (Banner 1D} and Personal
Identification Number {(PIM}.

Change Security Question

Wiew Addresses and Phones
Mame and Social Sec
Change your FIN

nge Informaton

. powared by
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EERSUERUGGui %  Employee
Search MEMU  SITE M&P  HELP  EXIT
Change PIN
Enter Old PIN:
Enter New PIN:
Re-enter New PIN:
Change PIN ] [ Reset
: powarad by
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This completes your options under the “Personal Information” tab on the “Main Menu”.

To return to the “Main Menu” select “Menu”, then “Return to Menu”.



3. To go to the Employee Tab, click on the “Employee Tab”

Select “Employee”

Personal Information Employee

Search
Main Menu

Fersonal Information
® Maintain Personsl Security Infarmstion

* View Current Addresses

® Change PIN
Employee

Current Benefits and Deductions

Payment History and Pay Stubs
Federal Income Tax Information
Leaue Accruals and Tirme Taken

Job Infarmation

* Pracess for Ghanging Mame and Social Security Information

ACCESSIBILITY SITE MAP  HELP  EXIT

RELEASE: 7.3
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By selecting “Employee” on “Main Menu” you get the following choices:

Personal Information Empluyee

Search
Employee

ID) and Personal Identification Number (PIN).

Benefits and Deductions
ORP and TCRS Benefits

401k, 403b and 457 Plans
Insurances

Miscellaneous Benefits

Bensfit Statement

Pay Information

® Direct Deposit Allocation

# Earnings and Deductions History

+ Pay Stubs

Federal Income Tax Information
+ W4 Exemptions and Allowances
Leave Balances

Jobs Summary

RETURMN TO MENU  SITE MAP  HELP  EXIT

WARNING: information you are about to see is particular to you and only you. Be sure to protect your data by not giving out your User Identification Number (Banner

RELEASE: 7.3

3.a. Select “Benefits and Deductions”.

These are your options in “Benefits and Deductions”.

Personal Information Empluyee

‘powered by
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Search

Benefits and Deductions

Retirement Plans
® ORP snd TCRS Retirarnent Plans

+ 401k, 403k and 457 Plans
Health Benefits

» Life Insurance

* Health Insurance

+ Dental Insurance
Miscellaneous Benefits and Deductions
Optionsl Benefit Plans

Charitable Givings

Parking or Campus Access Faes
FICA Medicare and Social Security
Dues

Other Miscellaneous Benefits
Beneficiaries and Dependents
Benefit Statement

RETURM TO MENU  SITE MaP HELP EXIT

RELEASE: 7.3

Select “Retirement Plans”

to see the your plans and their status.

pawe
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Personal Information  #2a]idb T

Search RETURM TO MENU  SITE MAP  HELP

Retirement Plans
&R To mzke changes to your retirement plans, please contact the Office of Human Resources at 439-4457 or go to Burgin Dossett Hall (Administration Building), Room 307,

401 (k) Plan

Benefit or Deduction as of date: Oct 31, 2008
Status of Benefit or Deduction: Active

Start Date: Jul 01, 2005

End Date:

Filing Status: single Check Age S0+
Contribution Amount: 40.00

Histary | Contributions or Deductions | Yendor Web Site

Optional Retirememt Program - TIAA CREF

Benefit or Deduction as of date: Oct 31, 2008
Status of Benefit or Deduction: Active

Start Date: Jul 01, 2005
End Date:
Plan: ORP TIAA 10% Retirement
Employer Percent: 10.0000
Low ¥TD Range: .00
High ¥TD Range: 94,200.00
History | Contributions or Deductions | Yendor YWeb Site
[ Add a New Benefit Or Deduction ]

EXIT

[ Health Benefits | Miscellaneous | Beneficiaries and Dependents | Benefit Statement ]

e e (=i L T BRI F e e R e ST e R e e el buss

g“i ﬂ Internet

For each plan, you may look at the History, Contributions or Deductions, and you may view the Vendor’s web

site if available.

Select “History”

Personal Information JE0TI0E L]

Search SITE MAP  HELP

Retirement History

&R Changes may include updates you initiated as well as changes resulting from benefit updates by the Benefit Administrator,

401(k) Plan

Benefit or Deduction from and to dates: Jul 01, 2005

Current Plan Effective Date Status Filing Status Contribution Amount
Jul 01, 2005 Active Single Check Age S0+ 30.00

My Current Flan Jul 01, 2006 Active single Check Age S0+ 40,00

Fetirement Plans

EXIT

RELEASE: 7.0 ) pows

Click the “Back” button or “Retirement Plans” to return to “Retirement Plans”.
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Select “Contributions or Deductions” for a given plan.

Personal Information #2alihi LT

Search SITE MAP HELP  EXIT

Retirement Contributions or Deductions

&R Choose new dates to change the date range and select Display,

Optional Retirement Program -
TIAA CREF

History Start Date: January 2008
History End Date: CGctober 2006
Year Month Personal Deduction Employer Contribution

2006 January fels] 317.50
February Q0 317.50
March .00 317.50
April .00 317.50
May .00 317.50
June 00 317.50
July .00 .00
August els] .00
September .00 .00
Gctober .00 .00

TOTAL 00 1,905.00

From: | January || 2006

To: | october ¥ |[2006 ¥

Retirement Plans

You can select a time frame for which you want to see the Contribution or Deduction history. Then click
“Display”.

Only data in GoldLink is reflected, beginning January 1, 2006.

Click the “Back” button or “Retirement Plan” to return to “Retirement Plans”.
Select “Vendor Web Site” for a given plan.

Click the “Back” button from the Vendor Web Site to return to “Retirement Plans”.
Click “Return to Menu” to return to “Benefits and Deductions”, or

Click “Health Benefits” to go to the next option under “Benefits and Deductions”.

Personal Information Empluyee

Search RETURMN TO MENU  SITE MAP HELP EXIT

Benefits and Deductions

Retirement Plans
® ORP snd TCRS Retirarnent it Plans

* 401k, 403b and 457 Plans
Health Benefits

® Life Insurance

. He

Miscellaneous Benefits and Deductions
+ Optional Bensfit Plans

+ Charitable Givings

# Parking or Campus Access Faes

# FICA Medicare and Social Security

» Dues

* Other Miscellaneous Benefits

Beneficiaries and Dependents

Benefit Statement

X awerad by
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Select “Health Benefits”.

Personal Information Emplovee
Search GO RETURM TO MEMU  SITE M&AF  HELP  EXIT

Health Benefits

&R To make changes to your health benefits, please contact the Office of Human Resources at 439-4457, or go to Burgin Dossett Hall
{Administration Building, Room 307,

Basic Life Insurance - Single

Benefit or Deduction as of date: Oct 21, 2008
Status of Benefit or Deduction: Active

Start Date: Jul 01, 2008
End Date:
Plan: 20,000-22,499 Under &5
Employee Amount: 2.7900
Employer Amount: 5.5800 4?
History ontributions or Deductions | Yendor Web Site

Health Insurance - John Deere HMO Tri-Cities

Benefit or Deduction as of date: Oct 31, 2006
Status of Benefit or Deduction: Active

Start Date: Jul 01, 2005
End Date:

Plan: Single Coverage
Employee Amount: £5.32000
Employer Amount: 3547100

History | Contributions or Deductions | Yendar \Web Site

Add a MNew Benefit I

[ Retirement Flans | Miscellaneous | Beneficiaries and Dependents | Benefit Statement ]
. owered by
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You can look at History, Contributions or Deductions, or Vendor Web Site for each Benefit.

Personal Information Employee

Search El SITE M&P  HELP  EXIT
Health Benefits History

&R These changes may include updates you initiated as well as changes that are a result of benefit plan updates by the Benefit
Administratar,

Basic Life Insurance - Single

Benefit or Deduction from and to dates: Jul 01, 2005
Current Plan Effective Date Status Plan Employee Amount Employer Amount
My Current Flan Jul 01, 2005 Active 20,000-22,499 Under 65 2.73900 5.5800
Health Benefits (\
B owered by
EERE et N ;uumnn'msnsn EDUCATION

Click “Health Benefits” to return to the list of Health Benefits.

Click “Contributions or Deductions”
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Personal Information Emplovee
Search Go SITE M&P  HELP  EXIT

Health Benefits Contributions or Deductions

&R choose new dates to change the date range and select Display.

Basic Life Insurance - Single
History Start Date: January 2006
History End Date: Cctober 2006 =
Year Month Personal Deduction Employer Contribution

2006 January 2.79 5.58
February 2.79 5.58
March 2.79 5.58
April 2.79 .58
May 2.79 .58
June 2.79 .58
July .00 .00
August .00 00 -
September .00 .00
October .00 .00

TOTAL 16.74 33.48

From:[lanuary  ~||2008 ~|
To:  |October ~|{2006 |

Display

Health Benefits

. owared by
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Click “Health Benefits” to return to the list of Health Benefits.
You may click “Vendor Web Site” if available.
Click “Return to Menu” to return to “Benefits and Deductions”, or

Click “Miscellaneous” to go to the next option under “Benefits and Deductions”.

Personal Information Emplnyee

Search RETURMN TO MENU  SITE MAP  HELP  EXIT

Benefits and Deductions

Retirement Plans
# ORP and TCRS Retirement it Plans
s 401k, 403k and 457 Plans

Health Benefits

#* Dental Insurance
Miscellaneous Benefits and Deductions
® Optional Benefit Plans

+ Charitable Givings
# Parking or Campus Access Fees

+ FICA Medicare and Sorial S=curity
+ Dues

s Other Miscallansous Bansfits
Beneficiaries and Dependents
Benefit Statement

: powerad by
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For each type of Miscellaneous Benefit or Deduction you can view the History, Contributions or Deductions
and Vendor Web Sites if available.
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Personal Information #aaldhiler:)

Search

Miscellaneous

RETURMN TO MEMNU  SITE MAR

&R Sclect add a New Benefit or Deduction to add a new record,

BUCS Debit Card

Benefit or Deduction as of date: Cct 10, Z00&
Status of Benefit or Deduction: Active

Start Date: Qct 01, 2005
End Date:
Employee Deduction: 20,00

Community Heatlh Charities

Benefit or Deduction as of date: Qct 10, 2008
Status of Benefit or Deduction: Active

Start Date: Jan 01, 2006
End Date: Dec 31, 2006
Employee Amount: £6.51
Employee Goal: 78.12

Community Shares

Benefit or Deduction as of date: COct 10, 2008
Status of Benefit or Deduction: Active

Start Date: Jan 01, 2006
End Date: Dec 31, 2008
Employee Amount: 6.51
Employee Goal: 7B.12

FICA Medicare

Benefit or Deduction as of date: Qct 10, 2006
Status of Benefit or Deduction: Active

Start Date: Jul o1, 2005
End Date:

FICA Social Security

Benefit or Deduction as of date: Oct 10, 2008
Status of Benefit or Deduction: Active

Start Date: Jul 01, 2005
End Date:

Hartford Long Term Disability Insurance

Benefit or Deduction as of date: Oct 10, 2008
Status of Benefit or Deduction: Active

Start Date: Jul 01, 2005
End Date:

Filing Status: Level Three
Annual Salary: 3B,099.76

Parking Decal

Benefit or Deduction as of date: Cct 10, 2008
Status of Benefit or Deduction: Terminated

Start Date: Qct 01, 2005
End Date: Sep 30, 2006
Employee Amount: 4.17

United Way Johnson City Area

Benefit or Deduction as of date: COct 10, 2006
Status of Benefit or Deduction: Active

Start Date: Jan 01, 2006
End Date: Dec 31, 2006
Employee Amount: 6.51
Employee Goal: 78.12

History | Contributions or Deductions

History | Contributions or Deductions | Yendor Web Site

Llimbmen s | P mebwib b e Crmdymbicine | Ui me 1 dmde b

Histary | Contributions or Deductions | Yendor Web Site

History | Contributions or Deductions | Yendor Wweb Site

History | Contributions or Deductions

History | Contributions or Deductions

Hictrri | mantribotinonse ar Nadoctione | Wandor Wah Site

HELP

EXIT
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Select “History”.

Personal Information #aaldhiler:
search | |[Gg] SITE MAP  HELP  EXIT

Miscellaneous Benefits History

&R These changes may include updates you initiated as well as changes that are a result of benefit plan updates by the Benefit Administrator,

FICA Medicare

Benefit or Deduction from and to dates: Jul 01, 2005
Current Plan Effective Date Status
My Current Flan Jul 01, 2005 Active

Miscellaneous

A owerad by
RELEASE: 7.0 ;UIIMH.D‘ HIGHER EDUCATION

Select the “Back” button or “Miscellaneous” to return to the Miscellaneous listing.

Select “Contributions or Deductions”.

Personal Information #g=0lihi LT

Search | |(&q) SITEMAP  HELP  EXIT

Miscellaneous Contributions or Deductions

&R Choose new dates to change the date range and select Display,

FICA Social Security

History Start Date: January 2006

History End Date: October 2006

Year Month Personal Deduction Employer Contribution

2006 January 196.59 196.59
February 196.59 196.59
March 196.59 198.59
April 196.59 195.59
May 196.59 196.59
June 136.59 196.539
July .00 .00
August .00 .00
September .00 .00
Gctober jols] .00
TOTAL 1,179.54 1,179.54
From:|january  v||2006 v|
To:  [october  v|[2008 v
T
Miscellaneous
B owered
RELEASE: 7.0 :lllq!:irmr.un:nnra'rnm s
@Dnne O Inkernet

.; start 2] & & | [@mnbox- b, | ‘3 EAST TENNESSEE ST... 2 mis contrib... [ @i Document2 - MicrasoF...

You can select a time frame for which you want to see the Contribution or Deduction history. Then click
“Display”.

Only data in GoldLink is reflected, beginning January 1, 2006.

Select the “Back” button or “Miscellaneous” to return to the Miscellaneous listing.
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You may select a Vendor Web Site if available.

Click “Return to Menu” to return to “Benefits and Deductions”, or
Click “Beneficiaries and Dependents” at the bottom to go to the next option under “Benefits and Deductions”.

Personal Information Empluyee

Search RETURMN TO MENU  SITE MAP HELP EXIT

Benefits and Deductions

Retirement Plans

® ORP snd TCRS Retirarnent Plans
* 401k, 403b and 457 Plans
Health Benefits

® Life Insurance

#* Health Insurance

#* Dental Insurance

Miscellaneous Benefits and Deductions

Optional Benefit Plans

Charitable Givings

Parking or Campus Access Fees
FICA Madicare and Sodial S=curity
Dues

Other Miscellaneous Benefits
Beneficiaries and Dependents
Benefit Statement

X awerad by
RELEASE: 7.3 SUNGARD’ HIGHER EDUCATION

Select “Beneficiaries and Dependents”.

Personal Information #3aldhilEr:

search RETURN TO MENU  SITE MAP  HELP  EXIT

Beneficiaries and Dependents

&R To mazke changes in your beneficiaries and dependents, please contact the Office of Human Resources at 439-4457 or go to Burgin Dossett Hall {Administration Building), Room
307.

Beneficiaries and Dependents Information NOTE AS of NOV. 28, 2006, BenefICIal’y &

MName 58N Relationship Birth Date  Gender College Status
Julia M.Smith 123456789 Spouse Nowv 19, 1947 Female Does not attend college Dependent Coverage data has nOt been enterEd

Benefit Coverage into GoldLink.

Name Benefit Description and Status
Julia M. Smith, Spouse No Coverage

[ Retirernent Flans | Health Benefits | Miscellaneous | Benefit Statement ]

q owsrad by
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Select “Return to Menu” to return to the “Benefits and Deductions” menu, or
Select “Benefit Statement” to go to the next menu item.

Personal Information Emplnyee

Search RETURMN TO MENU  SITE MAP  HELP  EXIT

Benefits and Deductions

Retirement Plans

* ORP and TCRS Retirement Plans

# 401k, 403b and 457 Plans

Health Benefits

* Life Insurance

+ Health Insurance

+ Dental Insurance

Miscellaneous Benefits and Deductions
Optional Benefit Plans

Charitable Givings
Parking or Campus Access Fees
FICA Madicare and Social Sacurity

Dues

+ Other Miscellaneous Benefits
Beneficiaries and Dependen
Benefit Statement

. powared by
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Select “Benefit Statement”
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Personal Information #aaldhiler:
search m

RETURM TO MEMU  SITE MAR  HELP  EXIT

Benefit Statement Date Criteria

As of date: | cuppeNT v

[ Retirerment Flans | Health Benefits | Flexible Spending Accounts | Miscellaneous | Open Enrollment | Beneficiaries and Dependents ]

q owsrad by
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Click on “Select” to view the Current (only choice at this time) Benefit Summary.

Personal Information g3ald0TTEr

Search RETURM TO MEMU  SITE MAP  HELP  EXIT

Benefit Summary

Statement for John C. Smith as of Oct 31, 2006
Current Date is Oct 31, 2006

Personal Data

Department: Human Resources

Benefit Category: Full Tifme administrative/Prof
Date of Birth: Dec 26, 1946

Original Hire Date: Sep 01, 2004

Current Hire Date: Sep 01, 2004

Adjusted Service Date: Sep 01, 2004
401k/403b/457 and ORP/TCRS | Other Benefits

401k/403b/457 and ORP/TCRS

401 (k) Plan

Contribution Amount: $40.00
Optional Retirement Program - TIAA CREF

Plan: ORP TIAA 10% Retirement

Employer Percent: 10.0000%
Low Range of YTD: ¢.00
High Range of YTD: $94,200.00

Return to Top

Other Benefits

BUCS Debit Card

Employee Deduction: $20.00
Community Heatlh Charities

Employee Amount: $6.51
Employee Goal: $78.12
Community Shares

Employee Amount: $6.51
Employee Goal: $78.12

FICA Medicare
FICA Social Security
Hartford Long Term Disability Insurance

Annual Salary: $38,000.76
United Way Johnson City Area

Employee Amount: $6.51
Employee Goal: $78.12

Return to Top

401k/403b/457 and ORP/TCRS | Other Benefits

Select Mew Date

[ Refirermnent Flans | Health Benefits | Miscellaneous | Beneficiaries and Dependents ]

q owerad by
RELEASE: 7.3 ;unmnn' HIGHER EDUCATION




This completes the “Benefits and Deductions” portion of the “Employee” menu.
Select “Return to Menu” to return to the “Employee” menu.

3. b. Select “Pay Information” to move to the next menu item.

Personal Information Emplnyee

Search RETURN TO MENU  SITE MAP HELP EXIT
Employee

WARNING: information you are about to see is particular to you and only you. Be sure to protect your data by not giving out your User Identification Number (Banner
ID) and Personal Identification Number {PIN).

Benefits and Deductions
» ORP snd TCRS Banafits

+ 401k, 403k and 457 Plans
* Insurances

* Miscellaneous Benefits

Benefit Statement
Fay Infarmation
® Dirsct Deposit Allocation
# Earnings and Deductions Histary
* Pay Stubs
Federal Income Tax Information
* W4 Exemnptions and Allowances
Leave Balances

Jobs Summary

" ‘powsred by
RELEASE: 7.3 SUNGARD' HIGHER EDUCATION

Select “Direct Deposit Allocation” to move to the first topic under “Pay Information”.

Personal Information JE0TI0E L]

search RETURMN TO MEML  SITE MAP HELP
Pay Information

Direct Deposit Allocation <:|
Earnings History

Fay Stub
Deductions History

EXIT

RELEASE: 7.3 powerad by

Personal Information JE00E L

SUNGARD' HIGHER EDUCATION

search RETURM TO MENU  SITE M&P  HELP

Direct Deposit Allocation

&R The following accounts are listed in the order in which your pay will be distributed,

Pay Distribution as of jun 30, 2006

Bank Mame Routing Number Account Number Account Type Net Pay Distribution
Bank of America 01020304 102030405060 Checking 2,125.88
Total Met Pay 2,125.88

Praopased Pay Distribution:

Bank Name Routing Number Account Number Account Type Priority Amount or Percent Net Pay Distribution
Bank of America 01020304 102030405060 Checking 1 100.00% 2,125.88
Total Met Pay 2,125.88

EXIT

|::>[ Earnings History | Pay Stub | Deductions History ]
RELEASE: 7.3 powsred by

Select “Earning History” to move to the next topic under “Pay Information”.

SUNGARD' HIGHER EDUCATION
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Select the date range you wish to view, then select “Display”

Personal Information  #3aldbTEr

Search RETURMN TO MEMU  SITE MAP HELP  EXIT

Earnings History Criteria

&R Choose a date range and then select Display.

From Date: | january v ||2006 v

To Date: Cctober v || 2006
Display ] <
[ Direct Deposit Allocation | Fay Stub | Deductions History ]
q owerad by
SR b S SUNGARD HIGHER EDUCATION

Personal Information JE0TI0E L]

Search RETURN TO MENU  SITE MAP  HELP  EXIT

Earnings History

&R Sclect Eamnings Type to access additional information.

Earnings from January 2006 to October 2006

Earnings Type Total Gross Pay Total Hours
Regular Monthly Fay 17,369.57 B882.00
Holiday Fay 586,16 20,00
Annual Leave 883.13 45,20
Sick Leave 211.02 10.80
[ Mew Date Range ]
e ;‘;Jwr:mmsnsk EDUCATION

If you select the highlighted categories below, they will be displayed by month for the period you selected:

Regular Monthly Pay
Holiday Pay

Annual Leave

Sick Leave

Etc.

18



Personal Information FEu0T

search RETURM TO MENU  SITE MAP  HELP  EXIT
Earnings Detail
&R Choose a date range and then select Display.
Regular Monthly Pay
Year Month Gross Pay Hours
2006 January 2,657.21 136,00

February 3,116.36 159.50

March 2,944.43 150.70

April 2,637.67 135.00

Mavy 2,945,308 150.80

June 3,067.52 157.00

July .00 .00

August .00 .00

September .00 .00

Gctober .00 .00
TOTAL 17,369.57 883.00
From Date: January | 2006 *
ToDate: | October v| 2006 ¥

Earnings History
A owerad by

BERES R SUNGARD' HIGHER EDUCATION

Select “Earnings History” to return to that page, or “Return to Menu” to return to the “Pay Information” menu.

Personal Information
Search RETURM TO'MENU  SITE MAP  HELP  EXIT
Earnings Detail
&R Choose a date range and then select Display.
Holiday Pay
Year Month Gross Pay Hours
2006 January 293,08 15.00

February .00 .00

March .00 .00

April 146,54 7.50

May 146.54 7.50

June .00 .00

July .00 .00

August .00 .00

September .00 .00

Gctober .00 .00
TOTAL 58e6.16 20.00
From Date: | 1anuary || 2006 v
To Date: Cctober v 2006 ¥

Earnings Histary
. owered by

HE S S v ;unmn'msnsk EDUCATION
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Select “Earnings History” to return to that page, or “Return to Menu” to return to the “Pay Information” menu.

Personal Information #aaldhiler:

Search RETURM TO MEMU  SITE MAP  HELP  EXIT

Earnings Detail

&R Choose a date range and then select Display.

Annual Leave
Year Month Gross Pay Hours

2006 January 145,54 7.50
February .00 .00
March 214,92 11.00
April 361.46 18.50
May g2.06 4.20
June 78.15 4.00
July .00 .00
August .00 .00
September .00 .00
Gctober .00 .00

TOTAL 882,13 45.20

From Date: | january | 2006 %

To Date: October | 2006 v

Earnings Histary

f owerad by
RELEASE: 7.3 ;umnnn' HIGHER EDUCATION

Select “Earnings History” to return to that page, or “Return to Menu” to return to the “Pay Information” menu.

Personal Information JE0TI0E L]

RETURM TO MEMU  SITE MAR  HELP  EXIT

Search

Earnings Detail

&R Choose a date range and then select Display.

Sick Leave
Year Month Gross Pay Hours

2006 January 78,15 4.00
February SB.62 3.00
March 15.63 .80
April 2931 1.50
May .00 .00
June 2931 1.50
July .00 .00
Algust 00 .00
September .00 .00
Gctober .00 .00

TOTAL 211.02 10.80

From Date: | january v||| 2006 v

To Date: Octoher % | 2006 v

Earnings History

A owerad by
RELEASE: 7.3 ;unmnn- HIGHER EDUCATION
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Select “Earnings History” to return to that page, or “Return to Menu” to return to the “Pay Information” menu.

Personal Information JSOTOTE

Search
Pay Information

Direct Deposit Allocation

Earnings Higkory
Pay Stub
Deductions Mistory

RETURM TO MEMU  SITE MAR  HELR EXIT

RELEASE: 7.3

Select “Pay Stub” to move to the next topic under “Pay Information”.

Personal Information FEu0T

powarad by
SUNGARD' HIGHER EDUCATION

Search

Pay Stub

&R Choose a year and then select Display.

Pay Stub Year: | 2ggg

Display | <

RETURMN TO MENU  SITE MAP  HELP  EXIT

RELEASE: 7.0

Pay Stub Year: 2006 is the only year available at this time.

Select “Display”

Personal Information  #3aldbTEr

[ Direct Deposit Allocation | Earnings Histary | Deductions History ]

pows

red by
SUNGARD" HIGHER EDUCATION

Search

Pay Stubs

Pay Stubs for 200

Jun 20, 2006 Jun 01, 2006
May 31, 2006 May 01, 2006
Apr 28, 2006 Apr 01, 2006
Mar 31, 2006  Mar 01, 2006
Feb 28, 2006 Feb 01, 2006
Jan 31, 200&  Jan 01, 200&

&R Select the Pay Stub Date to access additional information,

Jun 30, 2006
May 31, 2006
Apr 20, 2006
Mar 31, 2006
Feb 28, 200&
Jan 31, 2006

Pay stub Date Pay Perlod Begin Date Pay Period End Date Gross Pay Net Pay Message

3,174.982,125.88
3,174.98 2,125.68
3,174.982,125.88
3,174,958 2,375.88
3,174,958 2,375.88
3,174,958 2,375.88

Change Year

RETURMN TO MENU  SITE MAP  HELP  EXIT

RELEASE: 7.0

Select a month you would like to view.

powarad by
SUNGARD' HIGHER EDUCATION
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Personal Information gL

Search @

Pay Stub Detalil

Pay Stub summary

Pay Stub Date:

5ross Amount:

Total Personal Deductions:
Net Amount:

Total Employer Contributions:

Check or Direct Deposit

Number Document Type
21601 Direct Deposit
Earnings

Type

Sick Leave

Annual Leave
Fegular Monthly Pay
Longevity Professional Revieuw

Benefits or Deductions
Type

401(k) Plan

BUCS Debit Card
Community Heatlh Charities
Community Shares

FICA Medicare

FICA Social Security
Federal Income Tax

Hartford Long Term Disability Insurance
Optional Retirement Program - TIAA CREF
Optional Special Accident Insurance - Family
Farking Decal

United Way Johnson City Area

Bank Name
Bank of America

Hours

Personal Deduction

Pay Stubs

Account Type
Checking

RETURM TO MEMU  SITE MAR  HELP  EXIT

RELEASE: 7.0

Select “Pay Stubs” to view another month, or “Return to Menu”

Personal Information #aaldhiler:

Jun 30, 20068
3,174.98
1,049,10
2,125.88
593.21
Amount
2,125.88
Rate Amount
1.50 29.31
4.00 78.15
3,067.52
1.00 .00
Employer Contribution
30,00 30,00
35,00 00
5.51 fele}
5.51 fole}
45.98 45.98
196.59 196.59
F02.79 .00
12.80 fsle}
fels] 317.50
2.24
4,17 fsle}
5.51 ele}
powsrad by
SUNGARD' HIGHER EDUCATION

to get back to the “Pay Information” menu.

Search
Pay Information

Direct Deposit Allocation
Earnings History

Pay Stub

Deductions History

RETURM TO MENU

SITE MAP  HELP EXIT

RELEASE: 7.3

powe
SUN:

Select “Deductions History” to view the next topic uner “Pay Information”.

red by
IGARD" HIGHER EDUCATION
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Personal Information JEOTTT

Search FETURM TO MEMU  SITE MAP  HELP  EXIT
Deductions History
&R Choose the From and To date range and then select Display.

From Date: | 1anuary v || 2006 %

To Date: October ¥ || 2006 ¥

T
[ Direct Deposit Allocation | Earnings History | Pay Stub ]

. powsred by
RELEASE: 7.1 SUNGARD" HIGHER EDUCATION

Select a date range to view. Information in GoldLink is only available beginning January, 2006.

Select “Display”.

Personal Information #30]q030-T:)

search RETURN TO MENU  SITE MAP  HELP  EXIT

Deductions Summary

&R Scoloct a deduction to access history information,

Deduction Histary from January 2006 to October 2006

Deduction Type Employee Deduction Employer Deduction
401(k) Plan <:| 180.00 150.00
BUCS Debit Card 210,00 .00
Community Heatlh Charities 39.06 .00
Community Shares 39.06 .00
FICA Medicare 27/5.88 275.88
FICA Sodial Security 1,179.54 1,173.54
Federal Income Tax 3,466.74 .00
Hartford Long Term Disability Insurance 76.80 .00
Imputed Income als]

Optional Retirement Program - TIAA CREF fsle} 1,905.00
Optional Special Accident Insurance - Family 13.44

Parking Decal 25.02 .00
TN Unemployment Tax .00

United wWay Johnson City Area 39.06 .00

Mew Date Range

' pawsrad by
RELEASE: 7.1 SUNGARD' HIGHER EDUCATION

Select a “Deduction Type” to view “Contributions and Deductions” in that category for the display period.
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Personal Information gL

@ SITE MAP  HELP  EXIT

Search

Contributions or Deductions

&R Choose new dates to change the date range and select Display,

401 (k) Plan

History Start Date: January 2006

History End Date: Cctober 2006

Year Month Personal Deduction Employer Contribution

2006 January 30,00 30,00
February 30.00 30.00
March 30.00 30.00
April 30.00 30.00
May 30.00 30.00
June 30.00 30.00
July .00 .00
Algust .00 .00
September .00 .00
Gctober 00 .00

TOTAL 180,00 180,00

From: | lanuary w2005 &

To:  |October  v||2006 ¥

Deduction Summary
7 awerad
RELEASE: 7.0 A Ll AR

Select “Deduction Summary” to return to the Deductions list to view another type of deduction.

Personal Information gL

@ SITE MAP  HELP  EXIT

Search

Contributions or Deductions

&R Choose new dates to change the date range and select Display,

Federal Income Tax

History Start Date: January 2006

History End Date: Cctober 2006

Year Month Personal Deduction Employer Contribution

2006 January 452.7%9 .00
February 452,79 .00
March 452.79 .00
April F0z2.79 .00
May F02.79 .00
June Foz. 739 .00
July .00 .00
Algust .00 .00
September .00 .00
Gctober 00 .00

TOTAL 3,466.74 fsle]

From: | lanuary w2005 &

To:  |October  v||2006 ¥

Deduction Summary
7 awerad
RELEASE: 7.0 A Ll AR

Select “Deduction Summary” to return to the Deductions list to view another type of deduction.



Personal Information FE000E L]

Search SITE MAP HELP  EXIT

Contributions or Deductions

&R Choose new dates to change the date range and select Display,

Optional Retirement Program -
TIAA CREF

History Start Date: January 2008
History End Date: Gctober 2006
Year Month Personal Deduction Employer Contribution

2006 January .00 317.50
February .00 317.50
March .00 217.50
April .00 3217.50
May .00 217.50
June .00 217.50
July .00 .00
August fels] fsle]
September .00 .00
Gctober 00 .00

TOTAL 00 1,905.00

From: | January || 2006 ¥

To: October v ||2008 v|

Display

Deduction Sumrmary

Select “Deduction Summary” to return to the Deductions list.

Personal Information g3ald0TTEr

RETURN TO MENU  SITE MAP  HELP  EXIT

Search

Deductions Summary

&R Sclect a deduction to access history information.

Deduction Histary from January 2006 to October 2006

Deduction Type Employee Deduction Employer Deduction
401(k) Plan 180,00 180.00
BUCS Debit Card 210,00 .00
Community Heatlh Charities 39.06 .00
Community Shares 39.06 .00
FICA Medicare 275.88 275,88
FICA Social Security 1,179.54 1,179.54
Federal Income Tax 3,466.74 .00
Hartford Long Term Disability Insurance 76.80 .00
Imputed Income .00

Optional Retirement Program - TIAA CREF .00 1,905.00
Optional Special Accident Insurance - Family 13.44

Parking Decal 25.02 .00
TH Unemployment Tax .00

United wWay Johnson City Area 39.06 .00

MNew Date Range

A owerad by
RELEASE: 7.1 ;unmnn' HIGHER EDUCATION

This completes the “Pay Information” portion of the “Employee” tab.
Select “Return to Menu” to return to the “Pay Information” menu.

Select “Return to Menu” again to return to the “Employee” tab menu.
25



Personal Information Empluyee

search & RETURN TO MENU SITE MAP  HELP EXIT

Employee

WARNING: information you are about to see is particular to you and only you. Be sure to protect your data by not giving out your User Identification Number (Banner
ID) and Personal Identification Number (PIN).

Benefits and Deductions
ORP and TCRS Benefits
401k, 403b and 457 Plans
Insurances

Miscellaneous Benefits

Bensfit Statement
Pay Information
® Direct Deposit Allocation

+ Earnings and Deductions Histery

+ Pay Stubs
Federal Income Tax Information
+ W4 Exemptions and Allowances

Leave Balances
Jobs Summary

; powered by
RELEASE: 7.3 SUNGARD' HIGHER EDUCATION

3.c. Select “Federal Income Tax Information”

Personal Information #3aldbilEr:

Search RETURM TO MEMU  SITE MARP  HELR EXIT

Tax Forms

W Tax Exemptions or Allowances

. ‘powsred by
RELEASE: 7.3 SUNGARD' HIGHER EDUCATION

Click on “W4 Tax Exemptions or Allowances”.

Personal Information JSOTOTE

search RETURN TO MENU  SITE MAP  HELP  EXIT

W4 Tax Exemptions or Allowances

Federal Income Tax

As of Date! Qct 31, 2006
Status: Active
Start Date: Jul 01, 2005
End Date:
Filing Status: Single
Number of Allowances: o]
Additional withholding: 250.00
History | Contributions or Deductions | Yendor Wweb Site
RELEASE: 7.2.1 pawsred by

SUNGARD' HIGHER EDUCATION

Click “Historyto see W4 History.



Personal Information #aaldhiler:)

Search

W4 History

Federal Income Tax

&R This is a list of all changes to your Federal Withholding deduction. Changes occur if you update your W-4 information,

SITE MAP HELP  EXIT

Benefit or Deduction from and to dates: Jul 01, 2005
Current Plan Effective Date Status Filing Status MNumber of Allowances Additional withholding
Jul 01, 2005 Active single [ols] .00
My Current Flan Apr 01, 2006 Active single 0 250.00
W Tax Exemptions and sllowances <I—|
N powsred by

RELEASE: 7.0

SUNGARD' HIGHER EDUCATION

Click the “Back” button or “W4 Tax Exemptions and Allowances” to return to W4 Tax Exemptions and

Allowances.

Click on “Contributions or Deductions” to see the W4 Contributions or Deductions.

Personal Information  #2a]idb T

Search

2006 January
February
March
April
May
June
July
August
September
Gctober

TOTAL

From: | lanuary ~

To: October v

Display

Federal Income Tax

History Start Date: January 2008
History End Date: CGctober 2006
Year Month Personal Deduction Employer Contribution
.00
.00
Hsle]
fsle]
sle]
.00
.00
fsle]
.00
ele]
.00

452,79
452,79
452,79
702,79
702,79
702,79

00
.00
00
00
3,466.74

2006

2006 ¥

W4 Contributions or Deductions

&R Choose new dates to change the date range and select Display.

W4 Tax Exemptions and allowances

SITE MAP  HELP  EXIT

RELEASE: 7.0

powsred by

Click on “W4 Tax Exemptions and Allownces” or the “Back” button to return to the previous page.

You may click on “Vendor Web Site” to see the IRS site.

From the IRS site, click the “Back” button to return to GoldLink.

This completes the “Tax Forms” portion of the “Employee” tab.
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Click “Return to Menu” twice or click the “Employee” tab to get back to the “Employee” menu.

3.d. Click on “Jobs Summary” to see a summary of your ETSU jobs beginning July 1, 2005.

Personal Information #30]q030-T:)

Search RETURM TO MEMU  SITE MAP  HELP  EXIT

Jobs Summary
&R Select the Job Title for more detailed information,

List of Jobs

Title Begin Date End Date
Coordinator Jul 01, 2005

L cwerad by
RELEASE: 7 .0\/% SUNGARD' HIGHER EDUCATION

Click on a “Job Title” to see Job Detail of Changes for that job.

Personal Information #30]q030-T:)

Search FETURM TO MENU  SITE MAP  HELP  EXIT

Job Detail

Changes to Your Jab

Effective Date Status Job Title Department Name Reason for Change

Jul 01, 2006 Active Coordinator Human Resources  Across the Board Increase
Jul 01, 2005 Active Coardinator Human Resources  Conversion

[ Jobs Summary ]
q owsrad by
RELEASE: 7.0 ;unmnn'msnsn EDUCATION

This completes the “Jobs Summary” portion of the “Employee” tab.
Click “Return to Menu” or click the “Employee” tab to return to the “Employee” menu.

3.e. Click “Leave Balances”.

Personal Information FEu0T

Search RETURM TO MEMU  SITE MAP  HELP  EXIT

Leave Balances

&R Sclect the link under the Typg of Leave column to access detailed information.
List of Leave Typesf

TYPE of Leave Hours OF Days Available Beginning Balance Earned as of Oct 31, 2006 Taken as of Oct 31, 2006 Available Balance as of Oct 31, 2006

Annual Leave  Hours 150,00 fiele] .00 150,00
Sick Leave Hours 107,40 fiele] .00 107.40
worked Holiday Hours .00 .00 .00 .00
n owerad by
NS S 6 S 70 SUNGARD' HIGHER EDUCATION

Click “Annual Leave” to see Leave Detail for the current Fiscal Year.
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Personal Information JEAHT

RETURM TO MEMU  SITE MAR  HELP  EXIT

Search

Leave Detail
A There are no leave detail records for Annual Leave from Jul 02, 2006 to Jul 01, 2007.

[ Previous Year } <
Leave By Job

[ Leave Balances ]
q owsrad by
RELEASE: 7.0 ;unmnn' HIGHER EDUCATION

If there is no leave detail available, click “Previous Year”.

Personal Information #30]q030-T:)

RETURM TO MEMU  SITE MAR  HELP  EXIT

Search

Leave Detail

Annual Leave

Leave Accrual and Usage from Jul 02, 2005 to Jul 01, 2006
Payroll Type Date Paid Pay Period Begin Date Pay Period End Date Hours or Days Earned Taken

Monthly Jun 30, 2006 Jun 01, 200& Jun 30, 2008 Hours 15,00 4,00
Monthly May 31, 2006 May 01, 2006 May 31, 2008 Hours 1500 420
Monthly Apr 28, 2006 Apr 01, 2006 Apr 30, 2008 Hours 15.00 18.50
Maonthly Mar 31, 2006 Mar 01, 2006 Mar 31, 20086 Hours 1500 11.00
Marnthly Feb 28, 2006 Feb 01, 2006 Feb 28, 2008 Hours 15.00 .00
Monthly Jan 31, 200& Jan 01, 200& Jan 21, 2008 Hours 15,00 7,50

Previous Year

Leave By Job

[ Leave Balances W

. owsred by

RS SIS D ;unmn'msnsk EDUCATION

H 13 7

Click “Leave Balances” to return to the menu of balances to choose from.
H 13 H 7 H H H H 13 H ”
Click “Sick Leave”, and if there is no leave detail, click “Previous Year”.

Personal Information

search RETURM TO MEMU  SITE M&P  HELP  EXIT
Leave Detail

Sick Leave

Leave Accrual and Usage from Jul 02, 2005 to Jul 01, 2006

Payroll Type Date Paid Pay Period Begin Date Pay Period End Date Hours or Days Earned Taken

Maonthly Jun 30, 2008 Jun 01, 2006 Jun 30, 2006 Hours 7.50 1.50

Maonthly May 31, 2006 May 01, 2008 May 31, 2005 Hours 7.50 .00

Monthly Apr 28, 2006 Apr 01, 2006 Apr 30, 2008 Hours 750 150

Monthly Mar 31, 2006 Mar 01, 2006 Mar 31, 2008 Hours 7.50 .80

Monthly Feb 28, 2006 Feb 01, 2006 Feb 28, 2006 Hours 750 3.00

Monthly Jan 31, 200& Jan 01, 200& Jan 31, 2008 Hours 750 400

Leave By Joh A
[ Leave Balances ]L/
q owered by
DELE e s SUNGARD' HIGHER EDUCATION

29



Click “Leave Balances” to return to the menu of balances to choose from.

Click “Worked Holiday”, and if there is no leave detail, click “Previous Year”.

Personal Information
RETURM TO MEML  SITE MAR HELP  EXIT

search |

Leave Detail

Waorked Holiday

Leave Accrual and Usage from Jul 02, 2005 to Jul 01, 2006
Payroll Type Date Paid Pay Period Begin Date Pay Period End Date Hours or Days Earned Taken

Monthly Jun 30, 2008 Jun 01, 2008 Jun 30, 2008 Hours els] fsle}
Monthly May 21, 2006 May 01, 2006 May 21, 2008 Hours els] fsle}
Monthly Apr 28, 2006 Apr 01, 2006 Apr 30, 2008 Hours els] fsle}
Monthly Mar 31, 2006 Mar 01, 2006 Mar 31, 2008 Hours 00 .00
Monthly Feb 28, 2006 Feb 01, 2006 Feb 28, 2006 Hours .00 .00
Monthly Jan 31, 2006 Jan 01, 2006 Jan 31, 2006 Hours .00 .00

Previous Year

Leave By Job

[ Leave Balances ]
q owerad by
RELEASE: 7.0 ;UIIMH.D‘ HIGHER EDUCATION

This ends the Employee Self Service options.

Click “Exit” to leave.
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. powered by
RELEASE: 7.3 SUNGARD HIGHER EDUCATION

Close the browser or you may return to the Homepage to enter the secure area again. - 1 HE END”
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