
GoldLink Self-Service Security Question. 
 

GoldLink Self-Service Users: 

A frequently asked question is “Why do I keep getting a security question and answer box when I try to 
login to GoldLink Self Service?” 

This is a feature of the GoldLink self-service system. The security question is a common method of 
verifying ones identity in the event that somebody forgets their pin. The system allows you to change 
your pin value if you can answer the question. 

 
 
The questions should be simple and easy to remember? 
 Examples: 
  What is your mother's maiden name? 
  What is your father's middle name? 
  What is your favorite musical group? 
  What television show did you watch frequently as a child? 
  What was your first job? 
  Who is your favorite author? 
 
The answer should also be something easy to remember using one or two words. 
 
Note that the answer is case sensitive. It is recommended that your security question be changed from 
time to time just as you would your password. 
 
Please take the time now to login into your self-service account and change your security questions on 
the personal information tab using the guidelines above.   
 


