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NE DCS Guidelines for COE Referrals
The ETSU Center of Excellence (COE) for Children in State Custody (and at risk of custody) provides a wonderful resource for DCS staff members as well as the families they serve. Our regional COE is located in the ETSU Department of Psychiatry and Behavioral Sciences on the campus of the Veterans Affairs Medical Center in Johnson City at 52 Dogwood Lane, Mountain Home, TN 37684.   Michele R. Moser, Ph.D. is the COE psychologist and director. 
The COE provides consultation for children with complex medical, behavioral, psychological, and psychiatric problems.   Services include: case triage, case review, comprehensive consultation conferences, psychiatric evaluations, limited medication management, behavioral health and medical record review, and medication gap filling.  However, the staff time and resources are limited. The following guidelines serve to enable the COE to focus on DCS cases needing the most attention. 

I.  Decisions about referrals to the COE may be made in the following ways: 

1. Child with no previous COE contact:  

a) If the child has complex behavioral health and/or medical issues consult with the Child Health Unit to assist in determining the appropriateness of the referral.


Behavioral health concerns contact Dr. Martha Wike, DCS psychologist  

System of care concerns contact Deanna Humphrey, DCS Health Advocate Representative

Medical concerns contact Susan Smith, DCS Regional Nurse


If the Health Unit professional is not available and you are in a meeting considering a 
COE referral, you can contact the COE directly at 423-439-2227 to begin the triage 
process.

b) If a team has reviewed the case and determined that it is an appropriate referral, a designee from the team should refer directly to the COE and simultaneously notify Dr. Wike that the referral is being made.  Examples of potential referring teams are:  CFTMs, Best Practices Review team, UR, etc.

c) If a court orders a COE consultation, contact the COE directly and simultaneously notify Dr. Wike.
2. Child with previous COE services:  If the child you serve has previously had a COE consultation conference, psychiatric evaluation, or the COE has consulted to a CFTM, contact the COE directly and simultaneously notify Dr. Wike of the referral.  
II.  How to make a COE referral:
a) Call the COE directly at (423) 439-2227 or toll free at (877)746-6263 

(1-877-phon coe) or email a request to set a time to discuss a referral. COE can email the referral form or it can be accessed from the website: www.etsu.edu/statecustody
b) E-mail contact should include both: Erin Britton, COE Clinical Coordinator (britton@etsu.edu) and Michele Moser, COE Director (michele.moser@tn.gov).
c) Simultaneously notify Dr. Wike either via email or phone call that the COE referral has been made at (865)696-7169 or Martha.Wike@tn.gov .
d) The COE will triage the referral and help clarify the type of follow-up service that is indicated.  You may be asked to complete a new COE referral form depending on time elapsed since last COE contact and will be asked to provide updated records and information since the last COE contact.  

