
D. P. Culp Student Center 
Labor Services, No Show, Rm Rearrangement, Overtime Fees, & Summer Schedule Fees 

Service 
University Affiliated 

Non-Revenue 
Producing Events  

State Agency or 
Non-University 
Affiliated Non-

Profit 

Non-University Affiliated Users, 
ETSU Sponsored Conferences, 
or Revenue Producing Events 

Technical Services $20.00/hr. $25.00/hr. $30.00/hr. 
Student Center Set-Up Crew $20.00/hr. $25.00/hr. $30.00/hr. 
ITS $20.00/hr. $25.00/hr. $30.00/hr. 
Facilities/Custodial Services $20.00/hr. $25.00/hr. $30.00/hr. 
Public Safety Services $40.00/hr. $40.00/hr. $40.00/hr. 
Building Mgmt. Support $20.00/hr. $25.00/hr. $30.00/hr. 
Rearrangement of Room $10.00 flat fee $25.00/hr. $30.00/hr. 
Scheduled Event "No Shows" $10.00 flat fee Below Policy* Below Policy* 
Overtime Fees for Univ. Affiliated 80% off  N/A N/A 
 

Overtime Policy 
University Affiliated Groups are normally not charged for facility use except when overtime charges apply. 

• Overtime is defined as any amount of time outside the normal operating hours of the building or 
department at a 3 hour minimum.  

• Overtime is billed at 80% off the Non-University Affiliated Non-Profit rental rate.  
• If an event is income- or revenue-producing, refer to the Income/Revenue Producing Policy.  
• Any portion of one hour is billed as one full hour.  

 

Private Use Policy 
• Usage by private individuals who are not employed by the University will be treated as Non-

University Affiliated, For-Profit use.  
• Private usage by University employees will be treated as Non-University Affiliated, Non-Profit use.  

 

Public Safety Requirements 
Concerts, dances, and other public events may require officers from the Office of Public Safety to be present 
during the event. 

Organizations will be charged according to the Public Safety labor rates listed in the fee schedule above. 



 

No Show Policy 
University Affiliated groups that fail to use their reserved space without prior cancellation will: 

• Be assessed a $10.00 flat fee.  
• Be charged any applicable setup or technical support fees that were requested.  
• Be placed on probation until all fees have been paid in full.  

 

Room Rearrangement Policy 
University Affiliated groups that request room rearrangement without prior notification will: 

• Be assessed a $10.00 flat fee.  
• Be placed on probation until the fee has been paid.  

Non-University Affiliated users will be charged the applicable hourly labor rate shown in the fee schedule. 

 

Cancellation Policy for Non-University Affiliated Users * 
Cancellation Notice Fee Charged 
0–14 days before event 100% of rental fee 
15–30 days before event 50% of rental fee 
31–60 days before event 25% of rental fee 
61 or more days before event No charge 
 

These fees will be reviewed and revised annually as needed. 

Last Revised: November 13, 2023 
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