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Purpose: Provides a mechanism to ensure confidentiality of course materials, student data, and 
other information contained in the learning management system. Policy applies to Information 
Technology Services employees with administrator level access to Desire2Learn. 
 
Policy:  
  
Some users from Information Technology Services (ITS), including Academic Technology Support staff 
members, the D2L administrator, and the ITS HelpDesk have access to D2L course sites. These users 
have all signed a D2L Confidentiality Agreement. 

Additionally, the Desire2Learn HelpDesk has access to all D2L course sites. 

Notes:   
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http://www.etsu.edu/its/documents/ConfidentialityAgreement.pdf

