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Did you know that é 

Among ETSU students surveyed, 34% reported experiencing depressive symptoms, 17% reported moderate to severe depres-

sive symptoms, 48% of students reported they had briefly thought of suicide in the past, 13% had planned a suicide attempt, 

and 2% of students indicated that they were very likely to make a future suicide attempt. 

 

For the past 2 years, ETSU PEAKS has worked to raise awareness and reduce stigma about mental health issues on campus. They 

have sponsored mental health outreach and advocacy events, such as the annual Mental Health Awareness Day; have brought in 

national guest speakers to discuss mental health issues; and have trained nearly 1,000 students, staff, and faculty to be ñsuicide pre-

vention gatekeepers.ò 

 

Now this one-hour training session will be available to faculty and staff this spring. The training addresses how to recognize and 

take action when someone may be in a suicidal crisis. Participation will help ETSU faculty and staff reduce suicidal behavior and 

promote health and well-being on campus. The training will be presented by Kristin Walker, M.A., Project Coordinator for ETSU 

PEAKS.  Dr. Jameson Hirsch, Department of Psychology, is the ETSU PEAKS Project Director. 

 

Dates offered: 

January 31 2:30 p.m. ï 3:30 p.m.   February 24 9 a.m. ï 10 a.m. 

March 26 3 p.m. ï 4 p.m.   April 20  1 p.m. ï 2 p.m. 

All sessions will be held in Rogers-Stout Hall in rooms to be announced. 

 

To register, go to http://www.etsu.edu/humanres/edc/training/edcregistration.aspx  or call 439-6130.  

For more information, please access the ETSU PEAKS resources online: 

http://www.etsu.edu/etsupeaks or http://www.facebook.com/peaks.etsu. 

Are you or might you be one day caring for an aging loved one? If so, 

How do you communicate with your loved one about sensitive issues? 

How does that affect your work and work schedule? 

Are they living alone, with you, in a nursing home or elsewhere? 

What legal and financial concerns must you consider? 

What resources are available to assist you? 

How do you cope? 
 

Find or contribute answers to these and other questions on Wednesday, March 21, when the Employee Development Center pre-

sents Caring for an Aging Loved One during a brown bag lunch seminar from 11:30 a.m. until 1 p.m. in the East Tennessee Room 

of the D.P. Culp University Center.  Speakers will include Laurel Farrell, an attorney with the Johnson City firm of Booksh & Far-

rell, and Keith Bailey, Ph.D., EAP and Child Welfare consultant. 
 

Bring your lunch, questions and experiences to this worthwhile event.  

To register, go to http://www.etsu.edu/humanres/edc/training/edcregistration.aspx or call 439-6130.  

Page 4  

u GED and CSEP 

u IRB Manager Training 
u EDC Training Videos 

Development Center Page 5 -9 

u Spring 2012 Training 
Schedule 

http://www.etsu.edu/humanres/edc/training/edcregistration.aspx
http://www.etsu.edu/etsupeaks
http://www.facebook.com/peaks.etsu
http://www.etsu.edu/humanres/edc/training/edcregistration.aspx


 

Volume 10, Issue 1       2 

The Seven Habits of Highly Effective People 
The Seven Habits of Highly Effective People, first published in 1989, is the best-selling 

well-known leadership development book written by Stephen R. Covey. It has sold more 

than 15 million copies in 38 languages since first publication. Covey presents an approach 

to being effective in attaining goals by aligning oneself to what he calls "true north" prin-

ciples of a character ethic that he presents as universal and timeless. Participants learn 

skills in self-management, planning, time management, teamwork and communication. 

 

Join Dr. Deborah Harley, Assistant Professor, Human Development and Learning, as she 

presents Coveyôs sixteen-hour program on February 17 and March 16  from 8:30 a.m. to 

4:30 p.m. in room 209E of Warf-Pickel Hall.  Included with your participation, you will 

receive a workbook, CD for follow-up learning, and a DVD of some of the class films. 

 

This non-credit semi-

nar costs $115 and 

may be paid for indi-

vidually, by your de-

partment, or by using 

the employee audit 

form. 

 

Register for this program before January 20 by contacting 

Trish Lowe in Human Development and Learning at 439-

7771 or lowep@etsu.edu. The early registration date is to 

facilitate the acquisition of training materials needed for pre-

course completion. 

 

Register now since the class is limited to fifteen participants 

with a ten-participant minimum. 

The Office of Equity and Diversity monitors the university's policy on equal opportunity and affirmative action in em-

ployment and education to ensure that educational and employment opportunities are available to all eligible persons without 

regard to race, creed, color, sex, religion, age, national origin, disabilities, veteran status or sexual orientation.  The Offi ce of Eq-

uity and Diversity promotes an environment where people honor one another as individuals, value differences and the special 

gifts each of us bring to the community, and respect the right of others as human beings inclusive of race, gender, ethnicity, cul-

tural background, sexual orientation, class, age, disability, religion and national origin. 

One method used to promote the awareness of these university policies and to provide guidance on how they are applied 

in the ETSU environment is through online training.  All new regular ETSU employees are required to complete four equity and 

diversity online training modules: 

 

Preventing Sexual Harassment: http://training.newmedialearning.com/psh/easttennsu/index.htm 

Preventing Employment Discrimination:  http://training.newmedialearning.com/ped/easttennsu/index.htm 

Title VI:  http://fp.tbr.edu/human_resources/training/TitleVITraining/pass.asp 

Diversity Module:  http://www.etsu.edu/equity/diversitymodule/  

 

The Change:  Refresher Training for Current Employees 

 

Now, in lieu of completing refresher training  annually for all four modules only Preventing Sexual Harassment and 

Title VI  must be completed every three (3) years.  A notification will be sent to each employee when it is time to complete the 

refresher training.  This should occur at the beginning of the quarter three years after completing the initial training.  The first 

notices for refresher training should be sent beginning in January 2012.  Also this January, employees who have not completed 

any of the four training modules will receive a notice to complete all four modules. 

If you have questions regarding the Equity & Diversity training, contact Dr. Pat Sheets, 439-4444 or sheets@etsu.edu. 

Changes in Equity & Diversity Training 

http://en.wikipedia.org/wiki/Stephen_Covey
mailto:lowep@etsu.edu
http://training.newmedialearning.com/psh/easttennsu/index.htm
http://training.newmedialearning.com/ped/easttennsu/index.htm
http://fp.tbr.edu/human_resources/training/TitleVITraining/pass.asp
http://www.etsu.edu/equity/diversitymodule/
mailto:sheets@etsu.edu
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YOUR Educational Benefit: Tips on How to Use It 
Are you interested in getting your degree, taking classes for professional or personal development, or pursuing a professional certifi-

cation?   Your ETSU educational benefits (benefit) may help you reduce the cost!  There are numerous ways Regular Full- or Part-

time employees can use educational benefits for yourself, your spouse, or dependents.   ETSU PPP-13 provides the details, but see 

the chart below for a quick summary of your benefits. 
 

TIPS for using your Educational Benefit 

1. PC-191 is always used first when employees attend TBR/UT schools, so use this form, if applicable, to save you from having to 

fill out another form. 

2. Clerical and Support Staff employees are no longer limited to TBR/UT schools and may attend any accredited  institution, the 

same as Faculty, Administrative and Professional staff. 

3. For classes taken at ETSU under the Tuition Reimbursement programs, the benefit amount is credited to your student account. 

4. If you take classes at other public or private institutions under the Tuition Reimbursement programs, your payment to the institu-

tion you attend will be reimbursed up to an amount of  tuition/fees for equivalent credit hours at ETSU. 

5. Your annual income for tax purposes will be increased by the amount of educational benefit you receive during the calendar year 

in excess of $5,250. 

6. For online classes, you are responsible for the online fees unless you are taking RODP classes. 

7. You may use your educational benefit for certain special courses, such as the ETSU Accelerated MBA program, and receive credit 

for up to 24 credit hours per year through the reimbursement programs and an additional four courses per year through the PC-191 

program if attending a TBR/UT school. 

8. Non-degree-seeking students must follow the same application/admission process, except that transcripts are not required and the 

number of courses taken in this category is not limited. 

Contacts 

¶ Debbie Parks, Human Resources, 423-439-4457, parks@etsu.edu 

¶ Lisa Stevens, Financial Services, 423-439-4212, stevenls@etsu.edu 

¶ Darla Dye, Professional Development, 423-439-8025, dyed@etsu.edu 

¶ Rich Ashley, Employee Development Center, 423-439-6130, ashleyrc@etsu.edu  
 

Summary of ETSU Educational Benefits6 

1.Benefit is prorated according to the percent of full-time employment. 

2.Terms: Fall, Spring, Summer (where courses do not overlap, e.g., Session 1 and Session 2). 

3. Payback provisions: One month employment per month of participation.  If a passing grade is not received, employee must reim-

burse ETSU for the class or pay for and successfully complete the same number of credit hours to regain eligibility. 

4.TBR/UT Schools include Tennessee Technology Centers, Community Colleges and RODP/ROCE courses. 

5.See detailed program description ETSU PPP-13 or appropriate TBR Guideline for a listing of specific fees included/excluded. 

6.This table is intended to briefly summarize TBR Guidelines P-130, P-131 and ETSU PPP-13 which provide the governing policies.   

Program 
(Type of Form) 

Eligibility  

for Regular  

Employees 

When  

Available 

Number 

of Courses 
Per Term2

 

Where Benefit5 Fees Not  

Covered5
 

Pay-

back?3
 

Fee Waiver  ï 
PC-191 

Full-time Upon Hire One TBR/UT 

Schools4 

Tuition and 

Maintenance 

Fees5 

Application, Books, 

Supplies, Special Fees, 

Parking, etc. 5 

None 

Audit/Non-Credit Full- or Part-

time1
 

After 6 months Two - 
(6 hrs.) 

TBR/UT 

Schools4 

Tuition and 

Maintenance 

Fees5 

Application, Books, 

Supplies, Special Fees, 

Parking, etc. 5 

None 

Faculty/Admin/ 
Prof  Staff Tuition 

Reimbursement 

Full- or Part-

time1
 

After 6 months Two - 
(6 hrs.) 

Any accredited 

Public or Pri-

vate Institution 

Tuition and 

Maintenance 

Fees5 

Application, Books, 

Supplies, Special Fees, 

Parking, etc. 5 

Yes3
 

Clerical/Support 

Staff Tuition Re-

imbursement 

Full- or Part-

time1
 

After 6 months Two - 
(6 hrs.) 

Any accredited 

Public or Pri-

vate Institution 

Tuition and 

Maintenance 

Fees5 

Application, Books, 

Supplies, Special Fees, 

Parking, etc. 5 

Yes3
 

Spouse/ 
Dependent Tui-

tion/Fee Discount 

Full- or Part-

time (at least 

50%)1 

Upon Hire Up to & 

Including 

Full-Time 

Load 

TBR/UT 

Schools4 for 

Undergraduate 

Courses Only 

50 % discount 

on Tuition and 

Maintenance 

Fees5 

Application, Books, 

Supplies, Special Fees, 

Parking, etc. 5 

None 

http://www.etsu.edu/humanres/relations/PPP13.aspx
mailto:parks@etsu.edu
mailto:stevenls@etsu.edu
mailto:dyed@etsu.edu
mailto:ashleyrc@etsu.edu
http://www.etsu.edu/humanres/relations/PPP13.aspx
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The Office for the Protection of Human Research Subjects will now be offering 

its training sessions for the IRBManager system on an ñas neededò basis.  This 

should provide more timely and personalized training for those in the ETSU re-

search community needing to know how to implement this web-based submission 

and review platform. If you would like IRB Manager training, please contact 

Becky Fee at 439-6002 or fee@etsu.edu. 

The EDC Newsletter is published quarterly by the Office of Human Resources:  Diana McClay, Director, & Richard Ashley, 
Training Manager. Accommodation will be provided to all employees with disabilities attending training sessions on campus.  
Please call the Office of Human Resources at (423) 439-6130 for details prior to the event. East Tennessee State University is a 
Tennessee Board of Regents institution and is fully in accord with the belief that educational and employment opportunities 
should be available to all eligible persons without regard to age, gender, color, race, religion, national origin, disability, veteran 
status, or sexual orientation/gender identity.   TBR # 220-013-11.1M 

IRB Provides One-on-One IRB Manager Training 

*Are Your Training Needs Being Met?*  
 

We rely on your feedback to determine if the Employee Development Center is meeting the train-
ing needs of ETSU employees.  Please take five minutes to complete this survey and tell us if your 
training needs are being met, or how we might better meet those needs.  This survey will also be 
included in our monthly training schedule announcements.   

Begin Survey here : http://www.etsu.edu/humanres/edc/surveys/trainingneeds.htm  

LEAD  
Graduates  

 

  
The following  

employees have 

earned LEAD  

Certification during 

the Fall of 2012: 
 

Linda Gail Adams 

Information Research 

Technician,  

Pediatrics 

 

Tracy Barry  

Technical Coordina-

tor, Academic Plan-

ning and Analysis 

 

Michael Martha  

Coordinator,  

Telecommunications  
 
 

 

 

 

 
 

 

 

 

 

 

For more information con-

cerning LEAD certification: 
h t t p : / / w w w . e t s u . e d u /

humanres/edc/programs/

  

Leadership: 

 Excellence and 

 Achievement through 

 Development 

Designed  

by 

David Smith  

Technical  

Coordinator  

GED and CSEP  
Did you know that one in every twenty college students in America has received his or her high school 

equivalency through the General Educational Development, or GED test? More and more adults are taking 

on the challenge of achieving their high school equivalency. If you are interested in taking the GED, the 

Employee Development Center (EDC) can help!  This past November, the EDC, along with David Egbert 

of the Johnson City Adult Education Office, offered three receptions for employees to learn about services 

we offer. Over thirty employees learned that if you are an ETSU employee, you can take up to three hours a 

week, with supervisor approval, of one-on-one help with Computer Skills, Reading and Writing, Basic 

Math, or preparation for the GED test, on work time, completely free. Or, if you are more interested in a group-learning environ-

ment, there are daytime and nighttime group GED classes offered by the Adult Education Officeðall for free! 

If you do not have your high school diploma, let the Employee Development Center or the Adult Education Office help 

you find your way to greater job opportunities, better pay, and the personal pride and satisfaction of achieving a tremendous goal. 

The EDC and the Adult Education Office will be hosting another reception during the spring semester.  Watch for our an-

nouncement so you can come learn about what CSEP (Career Skills Enhancement Program) and the Adult Education Office have 

to offer. Get a feel for what the GED test looks like, how to sign up, what to expect on the test, what you can do to prepare for it, 

and how we can help! Itôs not too late to join the more than fifteen million people who have received GED credentials. 

 

Interested? Want to know more about CSEP, the GED, or the Adult Education Office? Contact: Rich Ashley or Danielle Bellone at 

439-6130, or email hrga@etsu.edu .  

Supervisor  
Development  

Graduates  
 

The following em-

ployees have com-

pleted the Supervisor 

Development pro-

gram in the past year: 
  
Queen Brown 

Office Manager, 

Graduate School 
 

Carolyn Casto 

Executive Aide, 

Health Services 

Management and 

Policy 
 

Dodie Perry 

Graduate Medical 

Education Coordina-

tor, Pediatrics 
 

Betty Ann Proffitt  

Executive Aide, Edu-

cational Leadership 

& Policy Analysis 

The Employee Development Center (EDC) has eighteen training videos that are 

available for check-out for department training, staff meetings, retreats, or other 

department gatherings.  The videos include leadership, customer service, motiva-

tion, management and other topics. The list, description and length of the videos 

can be found at http://www.etsu.edu/humanres/edc/Resources/video.aspx.  If you 

would like to preview any for potential use 

please contact the EDC at 439-6130.  Also, 

Rich Ashley, Training Manager, will be 

happy to tailor a staff development session 

for your unit to meet your organizational 

needs.  The EDC is located in the northeast 

corner of the Mini-Dome, room E203, near-

est the pedestrian walkway over State of 

Franklin Road. 

EDC Training Videos 

mailto:fee@etsu.edu
http://www.etsu.edu/humanres/edc/surveys/trainingneeds.htm
http://www.etsu.edu/humanres/edc/programs/lead.aspx
http://www.etsu.edu/humanres/edc/programs/lead.aspx

